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* &t % 4 # (Conceptual Framework) *

HWERIZHFR =7 BB IR RE
& FEEIERNA
S I

(F R B A SR B AR, HI AL 210093)

H E BRBHHRA-ANSFEHHIE, IREFINRBRFRL, ERAEFTHTFRGHRFO T AERLE
AR KA R . R, VENFIR RS RAMHFHOAA, R BGHF T LERG T 0, Kitc
BTRBRGHIF QL AT, AL FHELONA R L, BHHFTHNARMEFE . HFERE =5 L5
HER, HFHHL. FEFERA. HFFEE 2SR AEAEEF ARG HFOLERLRE. hk, ]
BHF BN A B IFRNA IR, FHEEREEAT KB FHRGHEFATHG BT

KA R, HFH BHRE, F=F AL FHER

5SS B849:C93

T3 HE JF (Workplace Ostracism) 24§ 7t T B b, Ak, 2013), WAz BIRGHDFR N R T4
BRI b 5 31 00 ok A At A B HE % 5l 200 % TP R R, BRI TAES R, A
(Ferris, Brown, Berry, & Lian, 2008), XFhI £ 7E NRITHMRE TR, FERBH A =171 0 fIR
TG EAE. EAUTIAEERS: B Y47} (Dotan-Eliaz, Sommer, & Rubin, 2009;
Je, HRIZHER 2 B T man 8l Rz, X5 Ferris et al., 2008; Hitlan & Noel, 2009; Lustenberger
HEJF J& 5 % WAE 78 8CHEF & s PG 26 (Williams, & Jagacinski, 2010; Williams & Sommer, 1997;J7
1997, 2001), RV J&] il [m] AN 2 25 8 A7 A Ak Bk, MR, 2011, ZEHE, 2010, R %,
Jr, B2 R T 30 B S o 2% 55 Bl HE B, 2010), BRSHEF i B T ) AT LA 38 2 5 SR g iy 2
X RS HE R . Hk, R HE R T I B & (Morrison, 1994; Williams, 1997, 2007)Fl1Z1 21k
AR, BIAnSCEEEA FAE R B, MBS CF &, MG, 2011; 22480, 2010)%74
PUBRDART (R BN, XN, ¥R, 2010), TR, B3 SN ELUF B AR o X SRR Y D BRI HE T B 0 kR
HFR R IE T LR Z R, EREAT Lok B BIBA BEE T RS LA
WAR, 4G [E A bR G %, B g, sk, SR, 48 R ZHONA D5 B BRI HE R L
2011), AT LIE A FIBAANTS, £ 2 27 i L 5 B HE T 2 R HE T 2 A R TR B3 s, AABEHE )R
HRE e A5 PR (Gonsalkorale & Williams, H WAL R TR IR HE R n s, iR B
2007; Williams, Cheung, & Choi, 2000; Zadro, Al AR ST AL A AR KRR Lok 2% T o SEPR I,
Williams, & Richardson, 2004), G HE R MBS S Bk 2 —A~ 2 07 B F g

O W5 & RER Y HE T 7 Re 32 B geHE 7 3 1 &R, EAMESIIHRE, Bz 5h 0w
PESI AP A I b AR A5 DR R Y 5 I (B, 2013; FEHER B X =) ST U HE R 7= AR R

. BFRERY, wHFE B SHERER R
P Eﬁjﬂ’ﬂ%zﬁm%%ﬁﬁ%%lﬁlﬁ(é‘zlﬂjj%é’ﬂ
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W% (Williams, 2001), #J WL, HE &M =K
8 6 R BEE X BHE R B S AT e A
BRI, BRAY S, BUA SRR T HE R A A
= maE e B2, MARAITARE 2
R B HE R R 0 B B, FESERR ek
HEHARMTLZEHFZNES, BRHRHLEM
F %t BRI HE R 10 L sh AL AT RGBT .

AWFFER IR HE R O HER . BHE R # R
FEHREMNERE, =HZRAEIE S SRR
BT S AT BIE AYFESE . Heider #2H HIFEE&F
BHEIS IR T MR TEA S P O ES, A ERTE
5 NSEAE T F 26 A SRR, IR R
LB B AR C R P HRES (Heider, 1958),
FATE SR AR AL B e . HE
JF 3 55 = 7 s HAE R far 5 ma B HE R B9 & R
KERE, RO ETNHERE WAL, PF5E
H A B R U HE R I 2 M 0 B AT A 5
I 5 T 3 Bl IE S PR AR HE SR e . HR,
NEE =07 BRI A HE A, B A ) 7 a7 R
BRI S LA B 3k o 2 DR 4 5 ) £ = T
WZHEFR TR &5, NEsiim sk,
WFFTHE R 5 55 = 7 19 56 28 M o a0 ] 52 ) 9 HE e
H O BER S B AT M o

1 SN 5T TR TR B (5] B4R

A R HE R 5 B R B HE R & 1AL
A, X TFHER A S =5 A W SR R A
ABFFE SCER GG IR K N HE R E LM . HERE A
£ VLB =5 A 4 R I, AE SRR B XT R
SAF R BRI AT IR, FE5E R 1 7 e 19 B 5T
A1)

1.1 #HHRERA

24 R ZBA I NHHE R AR AR, X
YRR 07 A R R L VR FALHI A 5 R 3R T A
ZMHST, IR T FEPFRAUR .

.11 FEREE

IUA SCHR 2R R T H S22 1E
PEXTERIGHE R B2 m . ¢ T R LAV BRI HE
FF T FE 45 J 45 R — 3, o 6 M 2 5 B
YhMEm R TAS ZRRgHFR, mWam. &
PN IR Bt D 1 ) B T 5 1 32 IR HE R

(Leung, Wu, Chen, & Young, 2011; Wu, Wei, & Hui,

2011), 1B A GEi2F R 004 Sy B3 HE 5 Al R O BF

I RSB —E A 4518 (Hitlan, Kelly, Schepman,
Schineider, & Zarate, 2006; 3 %% 2011; Ferris
etal., 2008; ‘Kb, wZIEJE, @, 2013; SRPENY
4, 2010; Liu, Kwan, Lee, & Hui, 2013),

1.1.2 {ER#HLE

SCHR O T U HE R VR T AL 2R AT
J& Williams (199742 i A5 KB RL . flifs i
MAE 4 FEALHTR, WHEKR., A%, #
S AFTE R Lo Horh, BRI A 28 T A
FRegoR, WX 5 Y75 ok 32 B R, B
FRRIM B ATy, il R R AT
JRPE AN R TR, R &
REARR D3 TR0 B2 2R, el B e 5 77 2 oAt
AT, W A A S R R b 7 Y R
(Morrison, 1994), Williams fl Sommer (1997) il
o S 4 7 R BHE R S T ERT A A BA Y
R, TR S b id T, JF BLAY
AN B Ty T SR AE 5 R T AR
Wi, AR W T T A T RS2 B U, 2 HER
X GORAR S <H AT, BN ok 2 AT Sy K ek
11728, b NEIRS B C AT,

AL, 2H 2N ] B Ie -t AT A5k i B BR 37 HE
JRIPE LS O Bl AR (2011 K BLR T
HAUAFSE A A T B HE R X R AT Y
TR . 4281(2010), REEHSE A (2010) 12 W,
Liu, Kwan #l Lee (2016)t % {20 ZUA [A] RE % it B¢
NG 5 0 TAEH AN AT A RN TAEHK
AL HEVARAT ) Z IR E R

BT R R R ZH SUN R BE, JEAR SR,
A —LERIF I 5L T H AL A BT T I HE R n 4
FHBL o 20, B R KA (2019) 3 F 52 I A
fERE, & IERHER AT DU 3 56 & [ Fac 31
PRI 52 el AR B o MR 4 5 0 (201 5) 3 Tt 2%
I, KR HE R AT LU i 2 20 B
g 53 T.UL#K . Kwan, Zhang, Liu 1 Lee (2018) 3"
TR B TR ) i sh AR Be . Tk
IR HE AR — R A AR, 23080/ 0 TG
RS0 . BRI TR SN RS RS S,
T BEAR B3 TR B3 Ty o AT AR Al AR i
B T H LU — ROk S IR 7 HE
SIS AN IS
113 BEER

Z RV I, BlHE R # 8 ROVAFAE 25 5
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RGBS R R AT g 3 T E B .
)40 5% T/ H 3% #4 2 (self-construal ) g 2 & £ %
AU AE FH(Williams, 2007),

Williams (2007)4& i Af17E 52 217 HE T =2
J&, 2 AL EE Rt (fight) . HEkE(flight) . i
3t (freeze) TEN Y 3 Fi N . 7EBLILAL I, Taylor
&5 N (2000) #h 78 T 5 PO AP B RE, BY K 4 A 1R
(tend-and-befriend) . fij 2 & A4 S I = A9 R A2
TR ZES . BN, BEDO TR ARTE Z B HEF
B, 3852 R H B W) i F4E-21- 17 9 (DeSteno,
Valdesolo, & Bartlett, 2006), X2 H & 24 ih.00 00
P E B HE R R, A IR & 02 B
Jy, DTSR BOR BT B AT A5 SRS (AT F Bl 4 4
A BURE (rejection  sensitivity)fR &, B4 AT
181 ) T 5% B[] 38E 79 25 B (Downey & Feldman,
1996); 7E+E2¢ 7 T £8 I8 Y N7 S SR HCHU i 5 2
B4 JZ i (Zadro, Boland, & Richardson, 2006); =4X
T NAEZBIHEF G, S TR BURR AR 14t 25
AT N A H N BR ¢ & (Narayanan, Tai, &
Kinias, 2013); )5, )8 R RE w1452 2]
HeJR B s TR, TR ) TR IO ISR T
U E I IH)E B (Leary, Kelly, Cottrell, & Schreindorfer,
2013),

BR TAT 0 RO 2T, AN AR 22 53 25 i)
BHERR B AT R N SR EE o BhHE R IR 32
JRRGRR TR B 28 R T, BRI HE R L 2 0A
[F . TAES A B R 55 ot 1) T AR A P AR R (5 e
4, 2010; Leung et al., 2011), X F4H L H E K-
WE A BT, BRI HE R R T AR SRR 5 2308
55 (2%, 2013)o B T AN I 01800 A0 PE A% 45 T
A% PR 5% 10 SRR A 23 5 ) g HE R I R R
B EHER B R TAE TR s R, BRGHEF
PR LU L AU BRAT R B B 1) A P B R
(Wu et al., 2016), BRILZ 4P, WHFHERXHERT
2SR AR T (BOR T KA AT R, BUARHTY I
F B )X T U HE R AR TAT A S R By 2
&5 (Wu, Yim, Kwan, & Zhang, 2012; Zhao,
Peng, & Sheard, 2013), JIR T IRATH T~k 257
AT VE IR,

1.2 HRFENANTAREN

AR THEHE T A, R THERHER AL
WHoE Rk AT AR W A R, A Y —SE R Y 32 2E
HeFx B L IR HE R Z 05 1Y F R0 I S

SE O RS AT MR . IFSE R BUHES T & 540t
THERAT NG, 20 B 57 AR AR, Ak
A C 6= A4 (Bastian et al.,, 2013), 423
U9 J T i P ARG B & S ikt 2k (Ciarocco, Sommer, &
Baumeister, 2001), R fi ] & M5 — 2L 5 #MT Ry 5%
H IR A A BN, G R 2 kA
130, Bt —28 3 JivE, Bk & B R,
% A ¥ JF {5 (Bastian et al., 2013; Woodyatt &
Wenzel, 2013), HEF & B 2R FAHE Ik kAL
Xt A BN TEFEAT R R, BIANEN A L Hb
%1??‘9%(Giner-80rolila & Chaiken, 1997; Legate,
Dehann, & Ryan, 2015; Tedeschi, Schlenker, &
Bonoma, 1971; Wesselmann, Wirth, Pryor, Reeder,
& Williams, 2013), {HALA HFFERM, T2t HERF 1
GERA—E TR . T AT RE 4
HEFR & AR teAh, B S A T A
R R HE R A LY, FERRBR S ) 23 T A 4 35 (Nezlek,
Wesselmann, Wheeler, & Williams, 2015), 4#E/F
FN AT G A SO B & A &
B2 N HAEAS AL R, AT 7 S5 it
JFAT RGNS R A I (Bastian et al.,
2013),

1.3 E=ZANANTREN

HAS7 HEFr G b 22 95 BB 3 0 W 7 2 1
HEFe & F0HE R 5, AW 2056 = 7 e & 4 9E
WOCHERPE T, HASEE R AT (A TR 0k . R
VEL RS . E3hEwsh 2 S5 HR)WREX PG HEF
TR BB .

S = Hi R g 205, MATAE )15 sk
FFEFER, FA BT RO 82 R,
I BE & 57 =5 1 He g R0 AR I K P (Wesselmann,
Bagg, & Williams, 2009), /% {5 A AT &,
B =T T RE X WeHE T 2 1 e o SRR ) B 52, i
X Ot AR T, 5 U050 T BE AR Ay 2 v VB A K I
f#)(Hales, Kassner, Williams, & Graziano, 2016). iX
Je DR R HE TR AT R 3 HR A S AN A Y, A
AT ) T )15 A SR HE S+ 2 (Masten, Morelli,
& Eisenberger, 2011; Wesselmann, Williams, &
Hales, 2013). {HigH&AR, 5 =77 A B B DT
e — MR S PHE T & 0 SRS AE Sy ¥4 I R
RER I, 55 =5 % H 8 8 9 A KR [, #£52
KR HE R 09 % A T 25 48R e 2 B9 A0SR iE D T
I RN RE T I I, 55 = (R ILBURAE L, AT



194 O B R 2 it B

%28 %

[7i) 175 8 HF e 2 OF J 2 A o 2 T4 BE 3 B (Rudert,
Reutner, Greifeneder, & Walker, 2017), X i858 =
T TEBUHE R BE 4 b 4 IR S S T T ) T R
CIBHERR B B RRE T o fE— 20T, =
T3 2% WA b It 88 10 SR IR AR, L I AHEF 1
17%1, Olson-Buchanan FlI Boswell (2008)5f5 i,
55 =7 WA FE AR I SN BT ABAT T A A
B, AT S ERE S R R E T H
MIASEE), IRER =7 NG o TERRSEE LT,
B ANEEFIMBEAAN G ZES, £
EZHRERAT Y. Li, McAllister, Illies
F Gloor (2019)te 4 i 2455 =7 AW iR 7 1E 15 5
HOR A IEAR T AC KBRS, flf]
LR ETF A IR A . S 73—
R B JE T E R AT, S I A A0 X A
AR B 2 E M A BERRHE AT &
1.4 3CEKIER

A0 B SCER B B, DAAER 5T 3 2 A
HERFE AL, T TR ET A L fE AL
Tl AR E R, 8T RO IR HEFR A0
W SR, WGHEF & — A2 05 B3 MR 1) 25
A, IR SCERE TRV LA BUB I BRI AR AR
KA, s Bt — B BT

5, RHE R R AR R, Y
A HLA TS o HE S IR HE I 2 )5 8 H
TN AR, o 5 22 10 FURZS A AT i ik
7T HO, FRAF T —LESTHE R SR, HIA
FAPRAEAEW A R B L — 2T S8 A
fig, HARV T R & IE S PR H | 3R A
TR, (AT — L L5
JEHUR Al LY, AZWRLE R 2, =, ket
WF9E R 2 S 100 B GUSOT 1Y, HBEFE 1) A
WFFEAE & 5 TR Aol BT AL 175 5 AR DG P 5, i
X — Rk IR T R, #ln ETHCERM
FFHXRE, WA RZmMHEFRE N AR,
NHE T A A FF P T A AR 22 iR 5 8124 19 A 3
SCHYBIFFE [R) 8

FOWR, AHICHE =5 A B B AT O e 2 5 e
G HER B, SRMBA MR X T8 =4
YERJLRRA REMBITE . (A LA R
HIEE =5 th T N, S7E— @R R sk F
HEE, SR TR, HXBRTE =0T
BEHERR FRRAE AR . R XSS5 R B —

FER M, (HRABRIE B Z S IRATH T
O ER B UGRIMR IR A8, RGBT 5T Hf Lk
2 2R 5 = 7 A R HE T P i R A X % 5
EE, SRR, XL n) A BLAT SCHK T T
HWEE,

TR, WA MR R Z G E R IR HEF
RS T (EHER B HERE L =), #E R
A AT TS . SR B S HE R
WEREERRE A2 HEhMEIENER, &
J7 1 H B 5 1R T g A T 4 s BRI HE RO B S00R
Ao R, A MBI ILT B BT 38 B
A BRI, XA RATE T T HEE KA
gEzs ], e R . HERE S =T Asc
YERA BB LE W 5 A0 A L R IR AT F BRI HE
JF RN, R 22 40 A il i R A HE e i
FEHLHIA B R BISANE
1.5 [Py

RYyHFE—- 1T EW 2 TN EHRRE, S5
it L — 7 177 228 s LA A4S T 8 A0 T I 4 Y
TR ) 3R AT AN SE R RN 1Y, Bk, SRAISE
A E A SRR R AR Haa I .
FUARSU, F LLT JLANR o) R 157 A

B, HRE M 2as3 N7 HER, 5
Jits 7 HERAT A I O BRI AT AR 2 K A R
seARfh . HER F A HEAT IR ST RE S B R AT &
T BRI HE R By AR AL, DRSO HE R F s
L2470 . BAMCRUL, HEF R AU I KR AL
T35 B R 2 %o L0 BIR S B AT Ry i 1) 7= A ZE A
B 5 7

o5, WIRE R R 2esp A =0y X T ER G HE R
AR TR e RS TR R TR =T
FA) T PR B B ey vy, T R W e R A EE R
PR, DA R 5 5 i) SR T 1000 1 ) R 28 — A iR
T ROL IS, 58 =5 B AN PERRAS L 3
e JoT KR OGP SR T i s M) L ) R

B2, R E . HERE . BN ESE
N F U HER MBS AR R g e A 1Y
TSR LTI BRI 45 7 38 B B % T HR g HE)®
PR M m, B iR E =5 5 n g i
S PIA = . BangHE R 3 AR = 7 R
ANTFI ST B AE B0 T Gl AT S A8 A, DLk 3 =
T5 RFTA, DL R % Bl HE e 3 S A2 v 4
Jr AN LR LIRS LS g HE R
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f BB RE ST, R] It mT Sy A5 B S B Rt )
JEAIAT MR R TT R

2 HREE

BET LA BB SCHR 25 8 R ) A, ABEFEIY
WEFE A 2 DU =8 nl . FRATE e Mk
Fr B A A, B A B R A T R A g i
Tia] S HR A 3 73 T Bk FEHA S HE I TE 24 1 1 gk
SR TS, 5GP S R i 5 i
R B0 BIAR S BAT e o 225 SR =05 B9 4L
F R, PRASTIIRE A 2 22 R0 5 =T X T iR HE
T S 0 TE T B, LA B ok T ) T e 5 )
HAWEE. &5 NI m ot gl &
AT MR 408 HHE e 5808 =05 10 56 R R AT 3l A
B X =R T HE R g b A A
Tr (AR RHET & - R R =N BB HERL
21 MRABZ—: ETHRENANTR

MCHE S 2 LA B AT BT ST RE RS B AT 1 A+l
Fr & N AN HER, DA SAE S T
A hE AR A S, Hoo RS MAT MK
e R AWz A o X FAT A T A R HE e
(107 A FA AL AT 5 AR B AR o el 1 B,
FATH R T HE R AOR 32 SCIB ) KA T 73 i
SRR AR 5 o H S MR 37 41k e B9 1 G PRI,
T R G DR 2 B A7 D ]

HFE

HRE LIRS
K

u*zxmm\i\‘ - /}/ﬂﬁﬁﬁﬁﬁ
W

o Egﬁ@%\\\\ I
BB FHEA

ENREE

1 TR LA i R SRS

2.1.1 R E XA

MAMFR LM, HFHETE T AEMENHE R
IAJE, A1t 3 S A IR AL, ik
A H O HE A AP (Bastian et al., 2013), J:1[fE
P 15 J&8 I Y B Bl 3k 2% (Ciarocco et al., 2001),
VIR 330 SR, HERR B 27 AL S F
Wy BN, RKRBRE R TH R H 2 AA
A B I A A AR B, RIAUR

32 S 1 Y A

AU 3 SR — i3 3 (9 A R BT, S AOR £
AR, R E R, MEL
JRER T BOH, MARAUR 3 XH 5 2 b N
M, A SC R B 2 i AR 71 (Christie & Geis,
1970) EAUR S LUARAUR = L H AT R 1
BB FE o, o8 AL 55 A 1 B A
(Christie & Geis, 1970), 2~ T8 4R A TA J =5 AL
R FEXFHHEEWATETFBEERAES, B TAES
BN 2 = TRAUR £ X3 (Calhoon, 1969), 4K
R R IBOR F LA ZHW IS, 745 W 2
K% H bR BRI, o] B8 271 ok — R BT RIEH .
e ) R, S AOR 32 SCE T
R 3 PR S R AT IR, AR AR B i
P 5 (ZEA, 2014) . & ] LU A 1R i TE AEPE A
X NBRI A P4 A B R, L AR T
& 1) 14 S A P2 AT R (BT, R, 2014),

EIRGHEFR RS, XAEOR £ LRI
AN, — 7T, AR 32 SO A A
N, IFAETB, EEGREX AR5, B
b BE A AT REAE A h S N BR AR PR AT R (6
sz, R, 2014), a0 o B HE R X #OR 18
8 5 T Be il A it LR B A, R R IE
MR AT, PR AT AR S R AR S T R
1o —Jr i, EAUR T CE UL S RS
TG A, BT AT REAE L HE R Z )5 A2 ()
EHE A S, WAS AT =4
TGO, IR S R BUTR AN AT R ol AR
X 2L 71 1 175 J&% (Giner-Sorolila & Chaiken, 1997;
Tedeschi et al., 1971),

gi b, HER B BIROR 2B SRR 523 A2 A At T T3
A B HERRAT 0 09 IE 24 R B S AU 9 ),
0T 9020 A7) BRI U B R, ] B 4, 25 AR
AT SR R AMT A GRAL AT N FED R 48 B
H AT RETE
2,12 WMASE R

WA IR R IRY], HEFRE IR T A
B HR A HE R AR A AR, AT AT B S 7 J
T, HHEFITHEEYEEZIENN.
Bastian % A (2013)%8 5 KA M HEF # ik & 2k
A S WAT MBS, A TR A AR Y B TN,
025 5% FhAT M9 RE S WA FRAL I, T4 B2 69 3 F A
AN, Hh—AEm B HER & S
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A A AT o Turner (20053 H AL B A7 215
e AU AN XS RN, PRI 2 SR AT R 2
J T ARFERUT) 2 %8 I A, BB AE— s PR 1
PR T EEPEREEN:,

TS 2R, AU IR RS2 Hofstede #2111
5 DEBENAYEEZ —, MRS HA
PR AR AT R . S AU FE R A 2
BN AT PAT # BATRRAL, 17 HLA U 3 % T
AL AU NI B 53 A T S by H 2 A
OB, B, KAKZEE, 2010), HEWAUHE
BBOR, b ] R T B D v S e o 58 1 T RE AR
SRR /N, A S SR IR T 5 A TR i 5 1 T RE
K (van Oudenhoven, Mechelse, & De Dreu, 1998),
B, Y HEF 5 A T B 2 B0 e i I, A fi]
N A AR TR S A R A S Y
FF7, A1) TR A g 151 1) I vk ok fige e e 52 A
T, Gl . MR BUX RS B T
e, HEREEAES AR A AT, KA
L0l TR 25 A 7 B U R 2 Y 5 HL A > R SR
U FC T A Y RO, BRI AS 25 2 3 R 2R
JEIRA B, WA R ILEAE 24T N M 45 B

FYRAMT A o
22 MIRAEZZ: ETE=ZFNAEBEFIH
MR

YRS HE R G b 4522 9 3 1 W U7 2 i HE
AR, S =057 R P R B AR
B AN o RS ST A = 0 T IR R (8 4 )
1B BRVFL S EShEisi s 2 SR )RE
W RS HE R AR S o R B 3 U 55 =07 T Fil &
JE K107 1) 19 R 2R BV EC S 7 T ) 2 A
(Kb, PREF IR LE PR 3R R 5% 55 — 07 Xk T U 4k
T HYIE TEH By 2= G

HEFAT 0 38 W WO & S BT 42 1,
RUASTEAE 14T S, PR AT I 1) T A B 114
R TSEZEH, HA TR ML (Masten et al.,
2011; Wesselmann et al., 2013), & 3 & IFAE g HE
Fr#, =07 REXT T2 R & AR A —E 1
A 52, TEHEHFR R Z)E, 8 =05 R
BHER & W R, H F B R K2
FREAR, JF B BEE T A R 0 R £ B K P
(Wesselmann et al., 2009),

sRiml, JFETERT A IR HE R IG5 T, =
Ti # 2= 7 wHER & L R A B o Olson-

Buchanan F1 Boswell (2008)%gH, % = 7 %37
JERERY SR B T R 90 1945 2, M AT 5 ER
WIERF S HE XA T YEENEE), U
FEBZTDT A NG EHREIFLT, H=TA
BEHEBEAANENZES, E2E025
FEREATH Y Li AN (019)4& 1, 5 = J5 XF iR
GERITAE PP B 7RSS — BB, 26
S HBIRYERES S B O ERA IR F
THOMWEEH, WRE, F=h s ER
AERIEWMRE, EEZINE, F=7&0TF
Al 52 F 3 W A7 JEFf 0 VA5 M (deservingness) . AN
FEHINRNZFEHEZWERENAR, Ha
HACH SRR R, dEm TR £ sh & 5 2 E T
R T ERERBUBRVF R NG, RZ, =
JAZ B0 JE W =2 IR, 3 100 % 18 g 2R BUBR R
13RS o TR HE R F D, =I5B il
TRRHEFR R IE Y T S 15 0 sk Bl HE
J5 35 B O 8 R 32 BAE S M R HE R B, Ml 23 IA
MHEFRIE S, R, SEE S T 5 A& A
WARBEHEF & . Iz, MEEE M F i & HEF
%, [F1E 8 HE J¥ & (Rudert, Sutter, Corrodi, &
Greifeneder, 2018). BLAk, M8 HEFR & 19 /MRERE
RN EEFICRERT, 2 = 5 X Hl i I A R4,
T 24 94 HE S5 & 10 A0 SRR AF S8 7R Sk L B8 A0 B T A,
55 = W R B SR AN (Rudert et al., 2017), X
VLIS =07 %t TER A HE R 4 0 TE A 0F AR &
MEARIE LT E . B, WE 2 R, AT =
D7 BB ASPEARR A SR B B A DG M AR
AT 1] SHe A A0 L X 55 = A ] K 7 B R
VA B 33 e 38 A Wl e 5 e 575 =5 A T T R AR
BEF
HHER

AR B=0
R X fF H A

AR
Fl ot

YRR
BERHL

HRHE
X%

2 BT =07 B TE A W I oY
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221 MHEMR

55 =05 BN (B VL 52 e % T B HE 7 S
BB R W, RATLLE = A iR EE&
(belief in a just world)/F Ay H: T8 755 Wi (1) = 22
Ao AP FE SIS A X T At ALY ) 1
NS ILAR MR Z —(Lerner, 1980), A7
B FEA 1 5 B A 4P, RS2 5]
NLA IS o 21 R A — R A (LI ),
A B I Pl NI o | /N I AR (A
PRy R AR S LA K, AA145 BB 4 1Y 5LR I 45
AR T B NS4 W sR A7 At
FAGEB A RS . BT ESZ
NEEIEA TR, G F A 15 & 52 2 b
W, flanAE B TC S AN EZEAE, A8k
BRI LE i B A X —{F &, ]
) SR WS A T BRI S 3 L X S AT SR
oY W R A 1) SE B (Hafer & Begue, 2005)
AWFTERW], PR SR A RO 2 AL 4 B
TENI Z RG24, L AT 0O PSR AR,
BandR A B A2 AR L AR TE W R B HOKOP
(Dalbert, 2002),

ERGHRMEET, = AR E
R I TE R R W A A . BRI HER R
WA IR TEERAT R, KR A 2
SR A . O =05 1E B R 2 5 1 T AR 3
RARR 5 Sl J2 KT, I PR B 5w 1 T ) A
7K F-(Wesselmann et al., 2009), #R1, *FF 21
FHE BRI S =Tk ul, M1 TR R4t B
O —HAAMF &, A T REXT R HE e AR T &
BARTE o PR ABATT A5 R AN B SR AN B 10 78
AR Z AT, R ABATT 23 M Tk S WeHE R
P A N, AN R O T )i
Ui, — @R H A SRS 5T HR S
M KA . [RIEE, X RhaRZUAY 27 PG Sk Ae 2%
P =7 A8 B BRI HER S5 7 A 0 R DT AR UE,
AT 25 5 He 2 L = BV HE R IR ko

g b, N REERE = ER S I
R (S B B, A R Bl e 2 1 8 B AR R L
FREAR AR, AXMINIIREZ T, H=FE
REBRVF W R & A0, IR BRARABATX B R+ %
B [l 155 A5 Bh R
222 MEHR

5 =5 A PR s A RE X A A 2 Y

MR, b (altruism) T A% R 52 0 6 = J7 18 74 1)
W B FT R 2 — o FPE e A WAt A AR
AR B B AR R 8178 IR (Macaulay &
Berkowitz, 1970), T HAFA 1Y EE)E M, Ffh
4 A T EAH S S B AR R )iz . AR A
o, ST IR At A P SR A B HLRE A5 R TR X
F I A&l A9 IA [5) 2% A1 2% (Kanungo & Mendonca,
1996). fEELEFEAT o, RIS B 2 JE A )
A A R, G T R IER Az B R v K 7 A R
VI B BE (Valentine, 2011), HAfME S =0
H BRI HEF 3500 R A i, HR b S AR T8
DR K, O BB e X 2R Y A
Wi o AL SIHLKER 55 = J7 i g5 44 R 38 78 1 )
Wr, X9 HE R B s R ORI, XTHEFRE
ANIE AT N TR AN, IR R AT
F N AT B HE R
2.2.3 HHMR

HRAZHE R 344 1 P T R A8 52 e 55 = Jr i) TE 7
P, X B IRATR S I S B HE R E R
TAAEIE 4, F LIGE 15 57 BT (moral objection)f h 3+
PR A N R 2 —, B PR P48 & ok
KBTSl S 547 A B AR R B 91Tk (Wellman,
Mayer, Ong, & DeRue, 2016: 793), il UnfH4a -k 4y
AR, 4R SR S R, R
TIETE PR R T RO MEMER L . )
et . R EE AT, AT
RE3Z Bk A o i R Al R, A B HE R
(Mesmer-Magnus & Viswesvaran, 2005), K hiXFi
T NA T RE S FE BRI 25 0 25, sl m IR
TR AU TR

55 =5 6T 1 Y S op D 7 ) W g
RECHIEN ., REHFRIRE A B R 28N
NN TETE, (HR Y M B HE A A i
Jm, 5 = IR T OO HE R A & AR OE
M. LR Y, EESRAB TS 5HF
M= JE . Wesselmann 4% A (2013) & M58 = J7 il &
2[RV & 76 M BABR BRI g HE R BA BT, (E2 Y
FATT & B3 26 5 HE T A N0 % M i X YT 22 A
ARG AS T X ik 2 A RS 20 . 25D, Y
55 =07 RIGHE R B it R A T BRI A i LA
BT, Mo X s HE R FH R B W, 1
TEAE P AEAEBG, R Yk g A £ BRI 3z 34
NHETR B, 55 = 07 XA AT Y 0 08 K AR T R
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(Hales et al., 2016) #X117, #iHEF 5 7EB S B
T IE T 8 22 HEJw A5 SRR AN Y, B e
PR g HE R 3 IR T 4, AR RCHE R B A G
Ko P28 = J5 HdiWleHE = D8 48 S e ifi i
ZHEF AL, ABATR X B HE R E I E S, I F 5
i ET, ke L.
2.2.4 FEM

BT ALK INAZ &2 R (limited cognitive
capacity) ¥, TATHEE LE LT G LEEWITE
i, HAMRLES A S5 IMXHHEGA 51K
ANA () FRAR W 7 (Chaiken, 1987) . T AT ¢ &
(guanxi) > R BRI HE k3540 P 58 = O S 80HER
H AR

E R OC R RS R Y )2 R
— AR AR, AR T R Y X
FHINBRRR . KFRZX T o E WAt 2ok il B

AW HBEERE L (e.g., Cheng, Far, Chang, & Hsu,

2002; Jacobs, 1982), [&M % AFIA 2 [a] 15 241
WY YE B 2 S EE (Chen & Peng, 2008), Mao,
Wong Fll Peng (2012)3% T 9 238 Jo b (R 22 P 4% J)
FELR, o SE R A — 1 B B A R SR R AR
BRI HRAE T R BRI MU L5 H £, 1
KRAMETHE R, SMERMERENHZERR
PRRACEE . RFEFR. K. E¥E. FEEAN
53X FE R A XN B XS £ &b, hJisk
PEEA 00, TEHR T, A0S A 2 f bk
. . FHENRER, IPEMITREEAFR
B, X PR N E IR Y T AR R 8
TR AR, RATR GG L5 L%
Fo RREMER, X 5B .

HERGHRMEET, = mairb sk
J7 3555 H 26 2 35 428 30 R B R AT =2 1) B A 5%
PEE AR, MHHEF H 55 =X R BN E VIR,
55 =T RO DL E S S ik . R, 56 &
D) £ AFR I 119 SL 55 B e T 50 = A 55 FE 0 Ak
TRBER T, &N SEA Ry EREE
AT (Mao et al., 2012), KIS =072 M EHR
iR RAESER, RS HERE. RZ,
MYCHEFR E S S O R BN B, XA
KM FBACHIKTE, 5 =% F R # LT
WA 55, AT RE 4 20 W 2 B U HE R B
LA

23 MIRABR=: EFHRESE=FHZENA
AR E TR HEF G N BA &S
PR oA, SRR HE R = B8l
TR oAk S P B S 1t Heider (1946)82H, H
DI RAMATEA 2 P O BB A . Heider AN
W5 NS BE H 23 000 A B K5 (sentiment),
FHREFFEARES, FYLIH—AFEP).
HibA©), Hb AsiFX) = BERAK, =&
Z [] PR IR 5 R S p A A (P 3 o DG 6 1 A 17 AT
WA LRI E R . 1 ERmIASERZ N E
AL SRR SN LR, ZREIL A -
PEANY ERS FAEEZ RS EMm, &5 RiE
BAEN AR EW, WXERNIE, idh+1, 4
RERER, WXFRZAR, EH-1 AR =AKFR
BRARAHTRLE SR N IE, W 32 A A5G B0 31 A7,
BN P EXk O (+1), P Fl O FEAER X (FH-1),
SEAHTRLE RN IE, R W AT A
NSCE MR RE -3 MR =R KR
SERN T, )RR RS B0 B AP A, i 4n
P E XK O (+1), P REIK X (—1), {H O B X (+1),
SHMALE R N, R E AN FI IR A
AN E RS A -,
EIRGHR IS S, HRE . HEREM
8= Z A 15E 5 S A A 38 A6 Heider #14F
B M HESL . BEHERF P A S |,
S HEF#H OV R AT, 8 k-1, AfTar L
TE AT EWIEAGHE R 55 = Z M & (0-X),
KW B O 55 =R (P-X), LLisFZ)
BTG, X b6 Z M R A A B R R R SERY
TPRFLL RS SRR B E WM. RITEEE
WHEFH 58 = Z RN RNIE . GFRE
GBS P
231 HRESEF=AZEMXEAMNIE
MHEFRHHH = Z MR N IEF]), X
EAPHE R & S5HR HO)RR MA(-1) RIEH
SIS, N T IACE AR, BTSRRI
BIRBNIE, MBAHFH 55 =R BN
fu(=1). WAITEYL, 55 = SHFE RR KL, B
2T B A 55 = 0T R RO B 6 ROR A,
RIEC N A AR AR BN, BHE R & B T RS B
A MK R B T X HE R 2 S5 =07, W 3 i
PHER R —FOR T 2T, BRI E
THHE R B REANAETE, ZRPGHFR S
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P
BHEF#E)
0 X
HeFH) + CE=7)
PXX
it
+
PIRAIFIY N PIEAIZEIH90-X + | pxto
O-X KGR g # /A (entitativity) T AR
+
\\\\\\\\\‘ PX{X
BEfT R

K3 HRESHE=ZTRANESYPHFRE SHE =T KRR NN

1k 5 T AR 25 AR, f‘élz (N S 7 N = T N ]
FEARIL TAEGIAL . AN RAT AR E TR, If
R A AT R AR A 84T R (Dotan-Eliaz et
al., 2009; Ferris et al., 2008; Hitlan & Noel, 2009;
Lustenberger & Jagacinski, 2010; Williams &
Sommer, 1997; &k, Mi&m, 2011; *%‘J‘é
2010; SRFEHS 4% 2010), Rﬁﬁﬂb FHINNH

YA HE e ) 53 10T e 2 B 55 ) i AR A Efﬁl
H B 22 5 IR N P 0 3 4 22 47 S8 (Maner, DeWall,
Baumeister, & Schaller, 2007; Williams et al., 2000),
B2 ARG TT 43 7 FIGE BRI A R R, T2 HE R 2
AAMA A T s MBS 5 (Coie, Dodgy, & Kupersmidt,
1990; DeRosier, Kupersmidt, & Patterson, 1995;
Juvonen & Gross, 2005),

T8 =07 SR B R R A, W

1] T4 AT B A — A~ 22 K (entitativity; Campbell,
1958), XFRIFZGEE H = A EERE: F—FA
B AR | AR R 2H 18] B 3l (Gaertner, Tuzzini,
& O’Mara, 2008); M #& H & ¥#1iF (Brewer &
1996); 1% B4 ¢ fiF W 41 [A] 2% 7 (Turner,
Hogg, Oakes, & Reicher, 1987), X% = S5HEf%
HRFSFWS, WeHE e # B B)ix — Z A A AE
—E R ARIME, JFAE B EZ M E AT, AT 1E
F O BB — B B HE T & ) T4 45
= SHERE R AR EE R, MACS
MATHSAATE ., XHETEFEEENEHRE 5% =
T WA G Z 2 s HE S BB Y, A —E S

Harasty,

A, R XIFAZmMILATNHES, FNT
i R A B AR A5 R R R I T Bk HE R Y 32 LR
s

M #4125 I\ [A] B8 (Tajfel & Turner, 2001),
[F] —HE A T A R R A M3 i, A A 1
55, BEURRL Y Z 8] DX A3 BERRAI o PRI, e 5 At
] T4 H O 32 IR HE R 5 XA BRI R E,
MEAEHEFR #FA S . LSS A7 AR, 5%
B MEER E I T RN MM E . Bk, Mk
HEJF 2 B0 205 =7 HHEFR A O RPN IERT,
B SS5%E =R RN, LLEE =M%
W&V, IR =07 MR E I3 R W) —
25 N AT JC 22 000 0 W R, A5 95 T A IR R ety
TR
232 HREBSEE=FZEBXFEAR

YMHRFRFHESE = HFZRHRRNND, X
E%ﬂ%ﬁﬁFﬁ:%LﬁﬂFﬁ:%(O)ﬁgﬁﬁ( D)o MR
SOV IR, B TR BCP AR, W SRR
RIRFUNIE, MW FH 5% = ﬁﬂﬁﬂé%’tﬂﬁ
IE(HD) o BTG UL, A0SR 5E =7 SHER H L REO,
R AW HE s # 22 5508 =07 IRFpas Y CRARE,
BIEL N BRI A o X AT X T 9 HE e
VAR F A R, BHER B RS = R R A
RIS B, PHEF # W E A5 WG HE R 47 ok
FITE M TR IR, nE 4 TR

IR R IR HE R & B T A S A8 R
PR A R AR T A o B A B e SR e ™ Y
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P
BiHER#H)
- +
O T X
(HEFH) EE=7) PRIX
EFEE%
+
- PRYEER
PIRAIZIRY o
OXEH >| PRAFINM S "
+ PHIVH B X
PRI

K4 HERESHE=TREANASPHFESH =T RENIE

71 I 52 (Leary, Haupt, Strausser, & Chokel, 1998;
Leary, Tambor, Terdal, & Downs, 1995; Williams et
al., 2000; Williams et al., 2002), & {iTth—E
e 3R Bh AR R 2 H IR K E (recovery) FY i R
T MR, #5 . AT E L it =
145 7 T LU B I A A e AR 0 R OR
(Hales, Wesselmann, & Williams, 2016), [R]H}, ¥
HEF G B SN SIR R . S 50
3y Al BB AT L RE 5 A AL S B Bl HE R
IO BT SRS B AL, DA T R AT G B A B K i
153 ((DeWall et al., 2011; Teng & Chen, 2012;
Twenge, Baumeister, DeWall, Ciarocco, & Bartels,
2007),

e iE e, ko SCRE T RHE R Y B R
MECEE, AR, RN ERRA AN,
HRE 1 B WHE R N HE R 4 0 R R
(Pfundmair, Graupmann, Du, Frey, & Aydin, 2015;
Ren, Wesselmann, & Williams, 2013), 7& 7 =& 5%
T, ARG FR W 28 RE 5 A7 RS 9 AL e I 45 0
TH B # HE e 2 e MR 37 41 T oh 9 220 W 1 A U 32
(Ahmed, Ismail, & Amin, 2014), I, 48T
HRGN Bk B = AR SR, X kR
Tt BEAE Y B B HE I I HE e R AT 1
e A5 B R A, R A GO B T R £R BT, R
X ZMIE TGS, $2m AR B H K

3 HEEW
U HET S — A2 7 (R . HER . 4

SONHEBMEIRN IS, 505 T
AMESFEREEERIRGHER N ELEE. R
B Z LA TR5E X Bl 2 WA B9 9 SR B PR 4R
LT AEIE (e.g., Critcher & Zayas, 2014), X1, LA
FE LT HRIZHE R I 9 A1 K 2 REUBEHE T 24 1) 5
— R, T HR S HE R 2% L A a7 T R
KIS . AHEZ T, W FERGHEF hHEF
HIE =T MANFRAR REZ, FERITAR
e miE R IR HR W Eshid B, ARG IRY
HFR U i HE R 2 . HERE KL = e Es R,
BT PR L 3SR, R E
Fes . BT EEAW . HERE 5% =K EAE
FRAnar 52 g BRI HE R 0 & A KR R . ARHIFSE Y 3
WAL FEZA LT LA

T, AR I HER A L HE AT A e
AR A MK AN SR sk, R A AT i 4 S
it AL SR AL 23 AT O B ED A8 BRAE N Y — LBk M T
Ko XTI LR E A ZR T DA
B X HE R 5 AR 9T B2 R T HEF A St HE
JFATRIE, HA SR OERTT R b e A f ARk
(Bastian et al., 2013; Ciarocco et al., 2001), {HJ&4%
X — A A S B U I & A, IER
IR 22 o FRATTHE X — DIER BRI T HE S
H T HAT N IE Y M 0B . IE Y MR
HEFR F BN 2% HHE R AT RS A 58, 2k
FIE SCR M o X IE B A A IR THER
A B FBUR 32 S ) FTAY 7 BE B 8, AR &
XENT BARETE, HZERYGHT e 3
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25 N FEAAE ST PR, sl al A7 HIE S 1. Al
TR B 18 1B A RE R R = 5 AT T A S 7EAE
SRR A TE, BN 2 R BT S R AT R
Ao eI, HHEF A HAL S I RHB
A G ERU) BB R AU, AT 27 A TH AR Y B
A, Axt A CHRFAT A IE P A iRE,
WASTER 4 LA I Z SO AEAT R E AT
FLe

HW, B =Jr M EL APERES  FRE
J5t B R A 25 U A D THT RE A% 52 0 Hoxof BRI HE e
PER LSRN . 55 =05 (L %0 T HR I HE (0 25
RS A BN, FR R X ARG T A
ORI A R, A B —Se/F 58 31 A
A& — B 45 R (Masten et al., 2011; Rudert
et al., 2017; Wesselmann et al., 2013), FKATIA N
=07 R TR A TE A T 2 R e T TR RS,
[ B, FRATTALTE 3 — 20 M A5 IsT T 3l 8 ) U 1)
JE R R AL, Bk, AP HRESE—
b B R A LB, A1t FUE R i N AR 1
PNV, AT A R, AP
FRAEW o ABATTIA S W e 25 78 3 28 05 T € A7 AE
AR, BOHER At AR, R A i ) T B
HTHL. MR, FEATE F B A 0 A8
S HE T B RN G, JFXHHERR S8t 2R <
158, e 7 E S E B R R o BeAh, S A S
Fit e P e B = E R W R R . R
BGOSR, 5 =7 e Tl E R
FF B IF T B, AR HE R A Bk HOW R
EETHE, HE =I5 5 ] REA T T &
ZWA . 5, BT AEANMERNARE, A
T 7T S A B AR E . 455 =7 P
HEF B OCFR RIS, J ] 3T WO SR AR RS By

B, ME BB A HEAT BF ST RE A% A B FRATT
TR BRI G HEF th = r e 2, A
WS4 K2 BB R T T wHlE e # B0/, XT R
HE R LG T S A1 07, 3 AN AT ik A b 20 1
RGP HALZ 55T GEFF# L 5 =00 ZAEH],
VLR W HE v 5 3l A R B i P e, BiHER il
o W B =7 FIHE R 100G Z2 P Tk DR IO X 2R
= R P RN o FE T Ak S OF A HE i (Heider,
1946, 1958)f2 I HYHELR, FEHEFF M, CHE
AR R RN BATEHE T RUT MR
Ol )Y HER A 5 = Z ISR NIE, BHIHE

B SE =TT RRKAE, N T B, Pk
HHE TR R WO, MR A
WRRN . 2R H 55 =07 Z A K C R N 1
N T IR, BT S ST Z MR &
HIE, BVECNE SR IA . BEHERR 2 0T LU
5 =07 AbARAR A UF BN B JeAt 2 SORE, BiHER
T AR RS2 W RE 1E — R A B GER . X Ah
A H I T B RE L E BA TR # . BER
FB =07 AR R AT A R U, SO 4
161 M35 7 WA HE e b A2 90 45 O T ShBIL L, O I
G HE Fe BRG  F000 A0 ffp e £ AAE 2 (9 B AR
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Theorizing the interactions among parties involved in workplace ostracism:
Based on social balance theory

MAO Yina; PAN Ran; ZHANG Wei
(School of Business, Nanjing University, Nanjing 210093, China)

Abstract: Most previous research has adopted the angle from the ostracized employees and studied the
impact of workplace ostracism on them. However, at least two more parties are involved in workplace
ostracism. They are the ostracizers and third parties. These parties should have significant influence on the
emergence and development of workplace ostracism. Unfortunately, these two parties are seldom included
in extant literature. This leads to a restricted theoretical understanding of the whole picture of workplace
ostracism. Based on social balance theory, we argue that workplace ostracism is the result of interactions
among the ostracized employees, the ostracizers and third parties. Thus, it is essential to explore how the
characteristics of the ostracizers, moral judgments of third parties, and the specific interactions among the
three parties can impact the emergence and development of workplace ostracism. By presenting such a
comprehensive picture with multiple players and their interactions, we can provide a theoretical framework
that reflects more accurately the reality and thus suggest better practical implications concerning how
workplace ostracism in organizations can be reduced and managed.

Key words: workplace ostracism; ostracizers; victims; third parties; social balance theory





