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The role of psychology in social service system:
A case study of resilience-building

HU Ping'; WANG Xuejun'; ZHANG Yinpu'; LI Haojian®
(' Department of Psychology, Renmin University of China, Beijing 100872, China)

(* School of Management and Economics, The Chinese University of Hong Kong, Shenzhen 518172, China)

Abstract: What kind of role does psychology play in the construction of social psychological service
system? How to construct a comprehensive and systematic social psychological service system? How to
promote the development of psychology itself in the construction of social psychological service system?
Taking the resilience-building as an example, through summarizing the resilience-building paths in the
different level, such as the individual, team and community, and combining with practical case. This paper
analyzes psychological role for social psychological service system construction process. In the end, the
paper discusses the relevance issues to promote the application of psychology in the social service system.

Key words: resilience; social service system; emergence; psychological construction





