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W, SR AR R, HHOCHT 5T 2 i A G
HAL % B B B BAE 5 B2 A H 21T,
F51 L T WAL BT SR kR, BAZAR
MR A7 K o J65r#T (Dalal, 2005)% W, 21
BUNRAT NS RAET 1T A 1V 2 MR 0 S H
RN TAEWEEE . AN, 5E0%), HS
X ZHZEPRRIG I . FRERATIZIA
o, VA RAT RS AT AT AR IR AR
FHRAH S FEARSC I B R AT R, BT
A Sy [] — 34 S AR B XoF 7. P 2 s 3 B A S ) S
225 ¥4 (Bennett & Stamper, 2001; Sackett, Berry, &
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FA AT R 0 A TR 2 2 <R3 4L (Dunlop
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1 TAE FAEH B, HhEREAFR/MEH,
K TAE B R AR A 15 2 N A B R, 0 f
BN, TAERREMBHL RS FEZ K, FE%
T N2, A BB AR MR A AT R ST 26 o Dalal,
Lam, Weiss, Welch #1 Hulin (2009)f 858 B, [
IR 0] L LN AT M A 248 W) 19 s AL 72 AT R
EIEFXR, Wi ASFERS 5% SRR
FE ST H N H EKFT A, Yam, Klotz, He Al
Reynolds (2017)IESE T #4382 54 40 RAT MW
BT R AT, X AR & AT B S
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FEM, AR —ERENANASRITH
(Spector & Fox, 2010a, 2010b) ., i & HF 5% A iR
A, FARRZENRE] . ALARITHERE
TR Z o] GEAFAE—FPIE 7 BBl X &R, % IbAH
M7 X IE W) & Bk (Dalal, 2005; Ilies, Peng, Savani,
& Dimotakis, 2013), #RTM, X H. )RR H
HIAETE, LI RAP USSR T T 5 28 i A
L, AT G SIS R AR T

XA RAT NS AT AT R e e A
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(Colquitt, 2001; Spector & Fox, 2002), % [& 1% 4%
5N FIAE X — 2 A& v I 49 0 2 A (5 (Dalal,
2005; O’Boyle, Humphrey, Pollack, Hawver, &
Story, 2011), KZHAF 5Ttk 22 i A H  — S0
RV 2L RAT 5 A 7247 S 1Y ik A ML
XA T i G A A — AR EE 1Y b AR BR A
SR Lee A1 Allen (2002) A X Clark F Fiske (1982)
AR, AANRIT S RAE TN RARET
15 26 5 A TR A A RE S0 HER N R AR T
KT EiRA S SCRIBE S AR, AR A 2
SN BB PR R A R A 2L RAT D 5 B
AT N B BB

2 EASMNARIIRE L RIS

185 b0t T ARS8 0 R 4 3 e BR 7 AT 55 45
R YL (Borman & Motowidlo, 1997), {H ik
Z 2 R B TAEGURON Y & 2 e ny, Horh i
NI B R AR TAESTEC 4y W AT 55 B
B HLVA RAT AN AT = Rl 28 (Rotundo
& Sackett, 2002). K 1 545 GAHIX 73, J5
WHEFR A (AR AT 55 SR (R, PME:

#, I U, 2012; Reynolds, Shoss, & Jundt,
2015), Forb, MLV RAT R ZIERRAE N1 2 A B
T 58 AT 55 B B A 2400 BRI SR R L R AT
(Organ, 1997), B A4 LUIE XK R 4 Bk
Wi AN, (HAE SR L ReR s AHEWLRE . [ AET
TR RARE R AL G R E, WAL H LA 5
) 25 ¥4 B W 1 B T A JE M 1T 4 (Bennett &
Robinson, 2000), HE2RHNSHHAFEZE R
2k (Harper, 1990),
21 HAARITASREFITANEWMER
T A LN RAT RSO A 24T R 5 S
AT PG, %o 5 e DR 25 A9 R R B ST o
SR BEE WSS AR BTER A, RETFIRINIR B4 4
NRITHE AT AT I Z MAERFR R, T2
Bk 2 1 U X E B R RR AT RS
PE¥R &K (Spector & Fox, 2010a; Klotz & Bolino,
2013), L, FRATHESCXT AL L0 RAT I A A
TR By R 2R EAT B, SR B A b i =
[, AR SCHR BN 2% 1 prom), VA RAT AN
B AP AT O 5 e R 2R AT DL 4 g A A
BEWAERE, HhA N2 mgm AR 2

®1 HAXRTHASREFITANEMEZR

s ASE S HANRIT R RAETTH
ﬁ)gfﬁﬁ%ﬁ%(Podsakofﬂ MacKenzie, Paine, & Bachrach, 2000; Lau, Au, & Ho, FAI 3%
gzjg”fﬁ;;liﬁb(Organ, Podsakoff, & Mackenzie, 2006; XI|3CH, HiEH, 2= 52, e PR
H 2% (Marcus & Schuler, 2004; P2k 25, 2009) — UiviiPS

SV FU (M%) 1% 45 (Spector & Fox, 2002; Dalal, 2005; Dalal et al., 2009) (%igi) (iiéi)
7 (Dalal, 2005; B, B, HKKZE, 2014) EAS UIRIEPS
2 4V - (Colquitt, 2001; Dalal, 2005) IEAHR UiviiPS
214137 5 (Moorman, Blackely, & Niehoff, 1998; 5%, ##h, f11E, 2015) IERR FUHI
A 5 il (Marcus & Schuler, 2004) — Uii:BS

E1 4245 ¥ (Bolino, Klotz, Turnley, & Harvey, 2013) RGBS —
LS HRSUF (Shin, 2012; XISCH 45, 2014) NXPS LIPS
2 41 25 (Miles, Borman, Spector, & Fox, 2002; Spector & Fox, 2010a) IEHISE IEHISE
ABrge . TAE R (Miles et al., 2002) EHSE EHRE
AL G- SR (Harris, Li, & Kirkman, 2014; $21F 0, B7R, BL07F, 2011) IEAISE UGIEES
LEAEES 1 BA 0> #2457 [l (Law, Dollard, Tuckey, & Dormann, 2011; &2, 2005) NP Uivi:PS
R TLAR  (E AR, TR, X302, 2018; Chawla, 2014) NXPS UiliEPS
& B RI45 T (Xu, Huang, Lam, & Miao, 2012; Martinko, Harvey, Brees, & Mackey, S EH

2013)
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NAFRAECAT AR T L 15 25 B 28 AT R sh AL
EN QA HAR), T 2H 2 /155 B8 J2 T 52 PR 3R 32
FEALURFAE (AN 2 B L R4S | BIBA
R IE (A AT A B G 45 ) 1505 JXURS (IS o 28 45
T BIEATRE),

M& 1 A, AN RATH S RAE T A
S R A HOCHE, (H SR DO . FRATTAT LA
Brysem ER BN =2 FH—2, KRR m
HZE. W5 . FREANgit¥TES R E™
F1oh A AR (Lau et al., 2003), {H52H21
oy RAT N B AH S HEAS B35 (Podsakoff et al., 2000);
AW . BS54 17 8 U (Marcus &
Schuler, 2004), {HBFAVEE S LN RAT N A
Ktk BB, MERYFZmE R, (HAHE Iy A
o WMEAME. SHEO . BURARIRIGZE . A8
R, HEUC A BERGIS S S X ZHE
HASEMEIE &P A R (X 3CHE 48, 2014; Dalal, 2005;
Dalal et al., 2009; Shin, 2012; Martinko et al.,
2013). 5 =28, M AR R, HARKEDT 1 —
., Miles 55 A (2002)WFFT KB, HLAH . A
s e 5 R A B AT R 2H 20 RAT A R4 P2 AT R
B RA E m e dE1E I
22 HARNRITAEREFITAXRRWATEE

AN RAT G RAETAT R Z A YT
WHEBL R, 2AARFX X & R RN AB R
T NE] — B S AR SE P, B AH G N, — 4E 2
F, PRV E R BT IS B EAROC A R
221 El—EEAERIT AR

BTSN RAT R AE T2 A7 A H T LA 43
F AR 1 FUNBRAE 1], R B~ F ] 17 > AR
2, Bennett 1 Stamper (200 1) i3 £ 4 & 2 ik
T TR W FEN, X ANy B AR Z AR )
ELEZ R[] 1E 4R B2 B9 i (X 22 28 (Dalal, 2005),
W EH SN RAT R FISCAE 724 S 7 >4 2 [ — 7 4k
B P34 . Heckert Al Heckert (2002)38 %%
SRR I MAAT A JE v, i SE AT A (2 R4 )
S A 7R AT R — i, T R AT O (A U )
VN RATIE S — i Al o [A]— % 22 i ny X
SRR LS B TR AR E, BIA AN
RAT W AE AT A E IR S, Wit
RS G HBUN RAT A A2 T80 5 A 77 A7
K, RZIRR AR AR, ISP AEEAR 2 5 TN,
AARE B Ah, T LA T — 32 2 0 Fr) % 7 A 0 e et

THER, FEREZAL.
222 TAMESKHYIRST LA

I T 2H U RAT R RIS AR 24T A & AN [ 11
GURHERE, BT LLHAT R AR ) GRS R %R AN
MST Y. Sackett % A (2006)i 33 7/ B UESE T
RN RAT RIS A P2 AT 4R FE 22500, AT
S A B b R UM G R M Sr MRS A
O’Brien fl Allen (2008)7E % 25 AN [F] PF-A 5 X 4 21
N RAT R R A: P2 AT R 44 G 2R 1Y 52 ) S AR R
AR, Gl b R I R A R
178 ANBPRIS ISV A RAT N . HE s ) B
A5 RN BRA8 18] 52 A2 77 AT S 1 T TR 3R 45 4 2 T
BNE. MHRM=HERL . Dalal (2005)% T
16721 DMREARMIT/TT AR, HAARITHE
RAETEAT ARG, H BB AR R OC R
B F R 2 B S #R A il — o B O R
MhSr ZHESER, (HIX WL R TE I R ] — A
FE [] — B )t %o [] — %o R BR S 40 214 AT X
S R A AT R RAR
223 HEBERTEEIEMRX

WEERRAWIRA, HENRITHNE A
150 Z [ i SR DG K R IF A R IR 4 3%
AR EEARAZFE R EEEIEMXK, Dalal
(2005) (T AT R W, LA RAT R 5 R AE 1T
RZ IR Z B RN . PPN DT AT &
R P, 4R TCIE B R N I R R
e DL R B R O i, HANRIT NS
RAETAAT A O RACE MG 2, HEE R
TEAH K (Spector & Fox, 2010a; Fox, Spector, Goh,
Bruursema, & Kessler, 2012), Duffy, Ganster Fl
Pagon (2002)t48 i, #h& R SRR IEE
— BRI, FE AR AN B2 5
FEAT O AL BT S, X — W B A 3
Spector #1 Fox (2010a)l) & Klotz #1 Bolino (2013)
MY SCRE. PR, R 1 58 35 BE TR AH OC R W AL ¢
WA b sE, AR TRAOTE 2w, 385
IR ZBUA RAT A A A AT G R o
3 HARNRITASREFITAEGNX

RIEZR

DA R WA AU RAT N 5 R 24T
NREMAN K (Lee & Allen, 2002; Judge, Scott, &
Ilies, 2006), 1H g 522 00 DL AR 43 DF 98 200 ik
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NIX AT BB HA IEAH M (ies et al., 2013;
Reynolds et al., 2015), HA & A N1 (Measurement
Artefacts) ffi 22 P B J2 3 B3 AL i 56 &R 1Y 7T X
(Dalal, 2005), Ilies, Scott 1 Judge (2006)F1 Judge
S5 N (2006) (W B 5E A & B, XD IE [ SC I 0] LLAE
TE T~ A (Within-person) JZ 1, B4~ A 78 & B
) P BE fiE 78 24 < dp - Fe >, SCAT Ak B Sl <3RS R,
X WS O AE TR 5 (Dalal et al., 2009)F14F
TAET% 5% (Venkataramani & Dalal, 2007) F 153 T
WESE . LTI, AN RAT NS AT T
XK F T A2 B0 ST 00 A RN &L 5 R s, SR
WA B Je bk o Fox %8 A (QQ012) I, A%
Tt 2 20 RAT N 5 S PR AT 0 Y AE W) 56 R A
5%, IFEEXTA AR SUZ 0 R R .
W, DAEREHRERWIEEFNAEHASAR
T A A 7 A7 W5 vh B B2 b A (Colquitt,
2001; Spector & Fox, 2002; Dalal, 2005), {Hi%ix
ZHEME AN RRERRIRR IR EZ . FN%
HIVARESER TR A L AR, —Jrm
AT DL 7R AR A B Al L A A, TR 58
A IR AT A AEA AR IR W B RE 4 (0’ Boyle
et al., 2011), 53— 77 ik w] f it —A TG RE 1)
PR AR 2 BRI 20 FIA N AEAT O fol & b Jird v 1) £
fi(Lee & Allen, 2002), ST, AR5 TFIHEL
S5INBEHWARET - HANRIT A SR
AT E B RIEZL AN E 1 TR

XTI A, FATT 2R B IR SF E S
(Conservation of Resource Theory) T LAf# B, % HE
WIkR, AMTEGESS S eds . PRy AT
JT E AL %% IR (Hobfoll, 1989), Tl 4% w2 % i~
—(Hobfoll, 2001), 4 i llf 7% P& i) 5t 2 m Jal iy isf
O BRIy 2 B AT 1) 4& B T I 1T (Hobfoll,
2001), 1 9 UR B9 R4S A A 24 N R SE AR

il 5
A YEURST AR #

_ Ly 7=
& 7
T HAEAE R g
H

(Rappaport, 1981; Cohen & Wills, 1985), T J&1%
IR B T 23 FBUE N AR BRAT IR iR
TN A, FoATT %3 R Y8 77 1 2 8 (Moral
Balance Theory)# 17 BB . IZHE NN, B4 AES
PHA X8 A TR A A A AL, —
A5 EFEA C AT 2 A N TE 7 A AT L
FECTRYTES, H R TR A AR AR AR
AN N T e E PR PSR, b2 25 A ST IE
S EQINCIRSPIER =3 oF TP CI:OE S SIS G RN
I 22 BE R PR 3R, X At 2 G 1 P (Nisan &
Horenczyk, 1990; Zhong, Ku, Lount, & Murnighan,
2010), FATHIE, 77592 T B EERL . 426 T34
FUAAE L SRUT IS YA B R, X A
F4 IE 1) FL 8l 56 B RATAERY
3.1 ARARNRITAMNRES~ITAZIHE
KT HLN RAT 2w 5 A= 747 0, LA
ECA W i BB RS T H A TE 2 45 (Spector
& Fox, 2010a; Klotz & Bolino, 2013; Reynolds et
al., 2015), {HAXAT — IS UEWT 58 NI A Ik 55
T KB RAFAEYE(Yam et al., 2017). K T 5 3 B
b /2) iy R 220N RAT R AR AT R I B,
FATHEE T I 4 FA A G VEE S AT A R . A
T2 )2, FATHE T RS B R R A
RAT X B A 24T R g S mal AL, LA 55 T A
1544 (Negative Emotion) ) H1/-1E FH LA K1 458 340 1]
i€ /1 (Situational Judgment Effectiveness) A&7 /F
e PASHHL N RAT NS HFEAR KK
(Bolino, Turnley, Gilstrap, & Suazo, 2010), 4 7H
Wl 4s, h TR IR, TR NSt A
FEAT N o EEE AN BE ) —h B A A PR A
PEFIWTHE 77 (Chan, 2006), T AT LAfE#EA N IE#IH
S LA RAT A ST BB, AT 28 fige 5% IR0 6
VLR 7= A AT AR e FE N2 T, AT T

2
3 SRR % W2

O
HATATER g WHE

1 HEUNRAT NG R 0 B H 3 5 R AR R A
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TS A8 PV SR ik AR 2H 21 AT W S A2 77 AT Y
S AL, B R 9 IR A S (Moral Self-
Concept) i H A 1E A LA B & Bk % i & 4t (Joint
Reward System)( 75 /EFH . HZLA RAT BB
ERXA ORI EEIT N, SHXMIT S
2 [ IR A S K (Aquino & Reed, 2002), B
JEANB R AV AT T . R RS
= — PPl B B A AR B R ML (Gupta, Raj, &
Wilemon, 1986), 7& BRI RGN T, =
FHBUN RAT A NTTLLSRAFARRL 0 5 5%, ik
i B3R GE A St &8k, AR A =17 R
WYSEH . TS AL B A SR AN 1] 2 7

ESHRIRE S

%%E%
(i)
s N R
RAT P
AR ||
(iA0)

B2 BN RAT N RO AT B R e AL ) 4B A A

3.1.1  HERA

FEIRAFIEBLE I, AMTERA AREC, PRAFAI
HEFE VIR Y B HL(Hobfoll, 2001), 24 [ B %I if I
B 32 B SRR IO, A A e A B
J& 71 (Hobfoll, 2001) . A& fif X Fift. 0 B s 3 #4277
TEAE T B 1R DGR UR g dk 2Rk O, sl 1S i 3R
BETEREMNS, TEREK—HSIYE L
S AL T B AL B 4, 5y — 7 RS A
N EAFE IR

AR BT T BRI, S B IR A A R,
2 HH LN RAT A2 2T R SRR AR,
Z 5 B IE H T AEFF AL K (Bolino et al.,
2010; Bolino, Harvey, & Bachrach, 2012; Bergeron,
Shipp, Rosen, & Furst, 2013), T &M 1H 454 .
Bolino fll Turnley (2005)A0HF 78t & B, A~ AN E3h
PES M EBE . TR M TAE-ZREh5E,
TEMENHEET, DA Tl R A 747 2 Sk K
SRS . — 7T, AT AT DR RAE
PRS0 BRGE PR W T Be; 5y — i, AR
TN BET BN N FC IRGIAL RS, U Nordan A1l
Penney (2013)& M, & TiAL O~ E AMER 51T

A DA T o R 2 A T (OB 68 0 WL ] ) R ke a2 A 4
A BNAT IR AR S5, BT DA AR TR AT O AT LA Bl
AN NEEGR R . P, AT B~y fH 2
YT LA DI/ 25 J2 T i > AN S 2H 20 AT T
J5 e B A AT R, BN e VA RAT N
HRAFFT RZ B RA B AE .

T3Ab, FATHE 5 GG 554 0 BE 1 # 1E Y AE
o TEBEFURE 0 —Fh A AR BT 22 57, B ik
T AN A A A W R0 X A B Y — e R
(Chan, 2006) 1545551 51 68 J1 AT LAHE B> AN AL Fh
/5 35 AL 23 A1 B BR A A9 17 100 T i L E R Y e
AT 7= A B Y T AF 45 5 (McDaniel, Morgeson,
Finnegan, Campion, & Braverman, 2001; Chan &
Schmitt, 2002), {HJ& a5 B = St B 7 R FE 5%
B A 0 B, AT AT BB 23 4F 0 JR RS . Chan
(2006) % BL, A N AE AR AR 5820 51 BE 1 B9 15 DL T,
FBPE AR R BT S I NG R IEARDE, kg
RTAEW R . TAES . 0 SCRrRk . kol
AL BB A IR 17 452 4030 e 0 ¢
I, ASBEXS SN S AT A R U RO, R
2B 5HARNRITHARSME N N EEEZA
VIS BRI B AT K o B A SR A A B 22
B B AR R SRR, A A0 BT R S B, TH R
NG 4k, T oAl AR PR AT O R R A IR T
i, Rz, miEEHIRE ST A NS SE i 2 21
N BRAT R — R 0, AR T ER S R
TG 28 AR IAT Jy o Rk, FRATIA WA AL
FAT %t B AR 77 AT S 145 e 4 32 BV B8 1 510 g )
OREREE (I
3.1.2 INEILA

B IA N, AT MIEE A Fek T
RUTREREIE B O WY, JF LRy X85
HoF- B AE AT A LR, JF HHHTIAT S Z T
TRRRER . WRZEAEHEAT 3T T EE
AT, Hlak 7K, TR AR
RVFRBARGIAT Ry, WA 1EE 3 FIAAT T
[% 3| 34 7K - (Zhong et al., 2010; Klotz & Bolino,
2013), 3 A A2 JE A A A (Y 17 AT 2800 o

AN RATHTEA BT F2 B, X Fh
TIERREAHER . BRZAMNY . AT ZER
B A K Pl 5Bk PR 0 R Y, IR 4 5N A A5 B
(Krebs, 1970; Bar-tal, Raviv, & Leiser, 1980), &5
X T A 1 AT O S A AN H R IE RS Y
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VAR, XA A 2 36 18 [ A& (Aquino &
Reed, 2002), AR 48 7857 5 20 917 7T 500, 18
i FRAE SRR 1S NSO AT AR, 2
P vV S it 7E GE 8 1 A5 3UE (9 17 4 (Sachdeva,
Iliev, & Medin, 2009), GLREIFE . T/EME . 7
AT ALY A . A A T AT AR SR —
WL, RPRAAE TE AR AT R R B B 45 AT DAHE R AT
R 5 55 it AE 16 2 4T O~ (Mazar & Zhong, 2010;
Kouchaki, 2011; Cascio & Plant, 2015), & tt, 1]
TA A 38 746 B V8 328 1T 50 T DA RS A
YLV BRAT R T S S R AR AT R, RIE AR 3R
WESTEALUN RAT R 5 RUE =47 R Z AL EA gy
YEH .

Ak, AR 5 ST il F G Y AR
H o SRBEHih 2R G20 A 2UB 1T — Fh B ML
BT 5 T B GeUMEFRIS% J1(Gupta et al.,
1986), HEARIAE O LER . bl &
TILE% . LIEMIR B LIES, R ARSEH
BT 9 A B 7438 (Chimhanzi, 2004) | FEAE A 54
241 B RV (Xie, Song, & Stringfellow, 2003).
G AL PP G 5 255 (Gupta et al., 1986;
Chimhanzi, 2004), — 15, HLEARITHEN
B A2 IE B F RS THA R0, B EE A
BAE o SR IE X PN 85 M B, A3 4210 RAT
RSt S TR AR AR A . AR SN
2 Rl R GE0 SCRE, X AT g2 TR Ik
HANRATHS H5EWIEE [ RS, By IEm
I N R AR T B FRE AT, FREDA
BT S 5B 20 REF TN, RZ, MR
PN RAT NS 5 T LB i) 2 58 b kg
AF N 1 1] 5, I 2 3 A FH AR 2 AT e 4 w55 Ak,
SR LA RAT B S A A AN EE [ 3K
MES AN, X A P2 AT o 43 32 B I A R 2
W Ht, BATA AN RAT XA 1T R
V18 5 ] 2 52 3] G306 5 Jalh 2 8 0 14 4 7
3.2 REFITAMBELAARITANE WAL

KT RA AT X LU RAT R, B
A WFFE R B AT T R B R 1 (Spector & Fox,
2010b; Reynolds et al., 2015), A% TSEFRFSE
AT LLCA AR IE, (H B34 R B i O RS
TERFSE 204% A BR (1lies et al., 2013), N T H RS
Hi o3 BT AL 2L RAT R X S A 72 AT S I 5 e BIL A
BNV G 25 M S LA AT R . RS

2T, FRATEE T REUR S e o A R S A AT
FyXF AL RAT N A2 AL, B AR AR
% (Positive Emotion) (14 /1 4 1E A LA B2 4007 6 24
(Supervisor’s Forgiveness) 85 VE A . S5 ) A=
FEAT A B T K 521G 46 YR R (Krischer, Penney, &
Hunter, 2010), #3EA ANRFEWRAE 25, Mg Ak 5
ZHHLNRAT R, ST RZHL W TR
FEAMEM, XMEEERM TS5 R4 R
ZJa RS 4 ) RN EE T, MO {4~ A L
HENRATH . RN, FRATEE T B
PRS2 21 AT R X B A2 77 AT g (3 Ml L
i, B 5 K (Guilt) (8 5 AR A LB B XL
% (Attribution Style) )5/ o 2 42 747 I AFF
GEAMIAEN, S5 f ol AT ERIK, A
NA T IRE ST, T2 2 RAT ik
17 #M2(Tangney, Stuewig, & Mashek, 2007), HNIH
Hagl e NS5 ETNASS T 8 SR E,
FH Ik U8 T R A PRI R, DA S it B 22 Y 4 4
IS RAT AT M . IR R ML an &) 3
J7R o

SR
i
R = Erein
-~ / 17
(A

B3 A AT A A RAT o i 5 M HIL ) M A

3.2.1 BN

PRSPEBES A, T AU SR AT fiE 1 i
MBI R, AAT&% TR Is, UG
IR A3 (Hobfoll, 2001), T IR E AT S 4 M1
ok BB 1Y) S 4% A (Rappaport, 1981; Cohen &
Wills, 1985), X FHA BN, M1 s
TTBEIRAR Y, X R 20 3l S 7] ) 9 IR sl
R GEANFRARAT B 0 LR, DA R A4 &
Bt S B PR AT A

A FEAT Ry ok 4430 455 7 AS 5 T S (Rotundo
& Xie, 2008; Hershcovis & Barling, 2010), {HH1Jf
J—ToRAb . A=A AT LA AN AR R
sF R R AR A B — B b, H ke &t T
WAE %, R EER s, R agiem A A
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B A AR SR RN EI R . — DT R SIS HE S0 877

B, R AR IR E IS, YO AR PR T A
B TR M 6 4808 . IR T AE S8R, AT SE BN
YRR S (Krischer et al., 2010), %34F, &t
P B F O BRSO, i 1T R
Al DL iefb R s R Ak 19 S (Bushman Baumeister, &
Phillips 2001),Bushman ,Baumeister #1 Stack (1999)
P B ARTESE, 6Bt Al A 53 WA 2% 7 18 T L
&, MBI E % SRR —eRERE . hit
HEWE, St S AR AT R AT DLk A TS R AR
WA 2 o BB 4 X5 0 IR AT R I 1E 1] 5200 2
245 3)1% Z W FEHYIESE (Williams & Shiaw, 1999;
Lee & Allen, 2002; Dalal, 2005), FEitt, Ffi1ikN
PR SF A PRI T LA &5 2 T R N S A
FEAT R R SEAE AL SV RAT Ry, B AR 26 75
AT R 5BV RAT R Z IR AR .

Tihh, BATHG B G4 T SE AT . 9
RORE TVl =80k, EREAN ANEZ B E U,
HIEPR R I G 26, OB 4 S R Y A
(Aquino, Grover, Goldman, & Folger, 2003), Z<fiff
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The mutual relationship of organizational citizenship behaviors and
counterproductive work behaviors: An integrated process
of emotion and cognition

ZHAO Jun'; YAN Miao'; XIAO Sufang'; ZHANG Yongjun®
(* School of Public Administration, Zhongnan University of Economics and Law, Wuhan 430073, China)
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Abstract: Traditional views argued that organizational citizenship behavior (OCBs) and counterproductive
work behavior (CWBs) were opposite poles of the same construct, or negatively correlated and relatively
independent two-dimensional structure. However, recent studies suggested that their relations were not as
simple as imagined. They might have a modestly positive correlation under certain circumstances. Firstly,
the antecedents of OCBs and CWBs, as well as cognitive evolution of their relations were reviewed;
Secondly, in the integrated view of emotion and cognition, the mutual mechanisms between OCBs and
CWBs from the perspective of Conservation of Resource Theory and Moral Balance Theory were explored;
Finally, the future research directions were also discussed, such as exploring the boundary mechanism of
mutual relationship through empirical study, verifying the mutual relationship by multiple methods,
analyzing the dynamic change based on latent growth model, and exploring the management practices of
them.

Key words: organizational citizenship behavior; counterproductive work behavior; emotion; cognition





