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(FBREFREHER, IR FE 266100)

wm OE

AT FR L EHARIMNTA, T ERTFTRRALFRARTAHFARAANEEL S

M, AFTRAALRR, AARET I ERATROBSF o £, REA E-FTRBL-D@ER, J2HFR MK
TIMFRAF R, bl b, 45 AMO ®ib, o 5T R4 ) (Ability). £ % 3) A (Motivation)f= &
# A4 (Opportunity) &, METAARFAL L AR TH I TR FRANEY AbE, #mEh T A%
SR SITIER, AEMFR I ERATHROEAFARS— LGB LEFLST, ARFREES XZRA

FTHEERG TAETRT Y0 B F A AN,

XEE IHETETFW, REAA;, AEL-TREL-SBHER, AMO ik, THETH

SIS
5l

T IRt e PR A AT 2 A 3, 24U
SRR T R Tl A e EER S5 U, JF
R B A 28 51 TRB S X A A AU = B Y R
%, HAWX AW T AT TAE, R
Al R BT E U TAELAW 2 B & AT AR
Ko HXT TAEMH 0 E B TAEE M
(Job Crafting), #ill, —AEWMAHT, A Z M
BEMD T, FTTLX B CREE T/ETIHE,
P JF AN A A BBl =2 935 3l 3R R A it 3k,
ASALHESR T T AR W B 3 UK, R T THEL
1%, WA R T ME.

E TAEE AR I Z AT, =T phsE
O & kMR TR LL A & M TAF ot oA
(Miner, 1987; Staw & Boettger, 1990), 1Hi\ N H i
ARHMWERSE THL , 2001 4, Wrzesniewski Fll
Dutton (2001) 15 K421 T TAEE M AHES, B
B T T TAEEMRERS T 0 TAA, XHE
TAEEMmE . TAE B B % #H A B Y
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(Bakker, Mufoz, & Vergel, 2016)., Tfi/5 Tims,
Bakker Fll Derks (2012)A9RfF 58 & 3 TAE T ¥ )2
— P TR TARAL 55 o e ), F2 30 % TAEZER
ME AT A . A Tims 5 (2012)5& &% T
Wrzesniewski A1 Dutton (2001)##] (1) T4 & ¥AHE
BZJE, REZFHELEMER E#HT T AHSCHESE,
JEAR I TAE AR — M ST,
—F T F B, Bl TAE®E % T W (Job Crafting
Intervention) (Bakker & Demerouti, 2014; van den
Heuvel, Demerouti, & Peeters, 2012), van Wingerden,
Derks, Bakker 1 Dorenbosch (2013)i4 A58 % W T.
YR 48 T TR % 5| S A S il I T B IR A L i
TAE, A AR S AR ] o A SN

A, B E % TAR SR 8T W0 55 4
PEFNSZET5 A X R PN 5 D i, i [ P 2 Y
WA BRAE TAE R 2T, 26K A, WAL
B TAE R T WA O 484t TR % m&%, (1
ARV R (DB A (BT IR T —
[ SRR AR A 1 25 AR, TR A 0 T Y 5
ROR o LATE SCHREE T TAR SRS IR RS Hh T AR
IO O3 T AR SE AR L K TAE SO TR
AL o {HL 2 56 3 5% T ek il A MR — IR 3% (i am,
U AT 55 Q2R 30 BUA 2 W R B R ) B 4 BURY
TE B J (T A A BE 2 TAE G0 & LB AR fb iy B
5, AAL N A BER -8 A AR R A7 20 BT 2 A 1
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#J(Bruning & Campion, 2018), H. Grant 1 Ashford
(2008) 45 H T-/E 8 98 T 1t 7] B AR R B
B BTSN, 1 00, ASAS DG JHE T TR A8 A AN
11, PRI A A 0 U a0 [ A R 1Y) 2%
BABT TAEE ST WA RUR . M a-5IE
IR A T A BRSO, O
ARG T (R ) [0 3k (I A8 ) B4 R i S A fip R L
1A 2 7R 1) B VR T O R 4 SR AR s
[i] B S BT T A 2 AT T AR 5 e R T A 5
M. 2)IA TAEEB TR NAE ST, HXR
LR, FRRIAFHNET AR
A, SRR T TAEREB TN TAERA . 505
A5 (van Wingerden et al., 2013; van Wingerden,
Bakker, & Derks, 2017a), JFA2¢& 5| A7
AT AT, ARATh R T AR 598 T A 52 e B
BERN -5 — WIS HELE h AT R 5 3 AT I S
R, SR R B o SRR A T R B R
W, IR TARE S TSl L o, A%
$R AL —A RGN R SR BN Y i SR Sk LAEH 9
T HAE B S AR A SR %

Zib, AXRGMIMT 2012~2018 4FTAEHE
T I A SR T, 245 Academy of
Management Journal , Human Resource Management ,
Journal of Vocational Behavior 5 I {74 3¢ 3,
WE T TAEREBTHAME . 2D s
o fEILIERE I, 5% AMO BLSHER, #H T T
YRS T FA NAEZ I BLH, DAtk — 2 F e T
VR I T FU A DGR 5Y, T B R E N =E 1
Kt

2 ITHREZBTFHRHIRDE

2.1 HERRE: TIEEE

TAEEM T MGk A TAEE®M ., A
R I € R0 5T R A X AR IR A AT T AR
B, (DETAENME X, Wrzesniewski Fll
Dutton (2001)IA 2 TAEH %82 A TAR4E H B 7K
Xt TAE BT A LR AT R, B S
B CREWANMEE X FhE 858 T R
ESMAERD AU TR T TA/EAEG, HAB)
TFPA 51 T TAE RIS E #f €4 (Sturges, 2012), A
ﬁﬁ&ﬁ%%ﬂ%ﬁ%Zﬁﬁ@ﬁﬂ(Bruning &
Campion, 2018), XF T.1F i & B 458 A B 52 R
(Wrzesniewski & Dutton, 2001), (2)3&F X IEAL

%t Wrzesniewski I Dutton (2001)&#¥]E X1
%o Tims 55(2012) A4 TAFEH B2 TR 5T
T8 BEARAL BV RN E B% TSR AT A ek g,
X LEWUAE L B AR 1], SR 5 X AR SR AN
TAERBEMIRE, WE¥XHERL IR IFEEY
(Bruning & Campion, 2018), X} TAVES%A FIM
W (Tims et al., 2012; van Wingerden, 2017a),

AN R IR R AL A, A S I B A BT
FEBUE TAERE . aE i 2R BRAT
Jo, BAUUTRA: #H—, ARWKG), &R&R5T
FIHEADN, B, AER. FiFTm AR,
=, TEAR S5 MiAk A 3 kAR BT R WO SR,
A4 2 P 0 025 1 4E — K 1 2 (Bruning &
Campion, 2018),

BRI & I T AR S X 5 S A A,
BB 2 W . (1) TAF 5 58 % ] BAFT T AR
Wi A VR A B BB AR AT HA AR 55 19 51 T RERS
PR 58 W T AR B BUE, O B T ERAE
B T A = 28 AT BA A3 5% 080 TAEAT 95 3 3K
HYGRLT B2 4 Ak T 2H 40 X AT BN 51 LA >k 5t
RO S AN F-(Leana, Appelbaum, & Shevchuk,
2009), AFITHIAKRE. ) TAFEBEBAESHF
HAR 45 .\, DANAT TAEEB SR T
Z IR, He sy I TSR T TAEN AR,
AR HoAh 3 TR T B LS, IR B b,
R 2 SO R S N BRAL . Houk, 4 A T AR
AR XU TG, iy e T AR
B AT HLSE R, BEE TR, 95
S R s T AR A 25 50 R BUR T, AT
2% J# (Laurence, 2010). Hefo, Q045 TR
AUFIEAT TAE BB A<, —IRHBIESK PR T
1B, WA FEHLFIL .

Zi b, A THASHMIZFEER TAERBEN
B v, T dok 2H AU P O b T TR RS A A
MEBERSHA ARG T 8, ARk e T
T AE B ¥R K 1 17) 8l (Bakker & Demerouti, 2014;
Demerouti, van Eeuwijk, Snelder, & Wild, 2011),
22 TEEBTFMESR T

TAEFREB T IR EHSNA, FikHLUE
MEZ 50 T TAEEBESb, 51 M6
RTAE—ERE FSZEA S TAERTBMIT X
(HEM, 2, ST, 2017; KT, BRSE,
2018), LHLVE HFH MR 01 TA AMEHEFHEL A bR
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SIS H AT TAEE®, SLFEEE T BEREsY 8
BT S A8 O ) F 418U T A 7 R (Frawert,
2014; Petrou, Demerouti, Peeters, Schaufeli, &
Hetland, 2012; Schoberova, 2015), Schoberova
(2015) ¥ X Fh 7E H LU B T BN 40 F #4719 T
YEE R 2 N A T/E 8 ¥ (Co-crafting) . fliiA N
WA TAERE SRR CAEE M, HEE
PEE S ikt 1T i 5 TR T AR i
UM E RS, £ 1IN THLERES
HIAEEST =,

TAEEMTHREAE T TR S T/EESENY
PEsd, AT —Fh 3 T 5 20 245 B XA HL Bl 1Y)
TAEMRITHIEA , /KHE Bruning F1 Campion
(2018)ff (RN B PR 19 43 2607 125, ¥ TAEE BT
53R ) 0 T S T TIOR8 A 98 T T

O BT TURE T A (LA, R SUE BLE
AT 55« ARG 2 05 T |- A 51 T AT T
& 5 ¥8 1) 47 4 (Berg, Dutton, & Wrzesniewski,
2008; Schoberova, 2015; Wrzesniewski & Dutton,
2001), X775 Wrzesniewski #l Dutton (2001)
KT TAEFE AN SCAHXT R, A8V HE 5] 30
TR TAE M ARl E ) TAENES . TAERRS,
Schoberova (2015)¥i1#9 T VE & ¥8 45 ) st s T 41
OEMT I, TAERERBEE-FEaEIl, R
TAEPE I PR e Z I 2k, s TARAL 55 S U A
HIEA H AR B, il 58 TAEE 55 iR,
FIEHEARY S, 5 TS e mitkl . fA

BEBE T RS T IR T, KR T
FHZUE PLH 1 I B I hE R s TR
R, BRI TAES N ShhL AL
Z I AV L, SR TAE W R .

PORE TR TR A, RASUE IS
X T B RE o BRI Z 5, 515 R i 5
T A SREUGEUR | o B T Rk DA B Ak
RRFT R, XA T Tims £5(2012)% T/EE
B — 2, AEVEHES SR T4 R
Sl H T ARG IR AN TAE 23R (Bakker & Demerouti,
2014). van den Heuvel 45(2012)i8 1 T AF &R %
TR BRI B T I S50 14 28 — 00 T/ 5 88 T Tk S2
PR IRE M T WIS . RS AR, g
WHETBES IS, 56— BN IIaiE T
EGHT . DA 56 BT DL E TAEE S
o, fEX—Fr B, T T 24 Bh gt T B
Tl TAE Hp A XURS R BELAS PR 22, 9 R T SR B
W4T 8h, il E R A S, TR
R TR E SR 5B B By il & 4
R RS2 )5, BT W0 kLB YRR A5
PO, IF5 T I BRI ey R L 1 AT
R M E2EE 1T B 713 & 7F van den Heuvel
EQ012) I FEA T .

Toie A Fh e I8 T O 5, AR EE T R
PEAT A TR TEE, EAHG Grant A1 Ashford (2008)
$E AR B I A BRI, IF ok
TR L b B TV AT IR A R R, R TAR

*1 HAATHESSTHEEZTHNAR

EHESY

b4k

TRINT AR MRS AR KA

G IF R 51 T 32 3R R 19 T AR HE SRS

G145 T A ST LA W (H RS A IR 48 5 A H pr— By
HIBFTH).

R AR bR, LIS AN IE S 1 E AR

T BT VRO T, AN A H B A b3 TR A H AR
Z R TR Y R

HA5E DL T AR 245

W) b1 TSR AT TAEEB AL

B b1 Tl AT R R B LU ST W BRI E R

B b T AT SRR T A R
ORI, AN RS T AR I A

o
55

WEMTAEEM,
| RS B IR SE N o A R S R 5 R 5 T
A A P DL T T AR S ESTAF

R DY T I AT N S A GUA AR SR
WAL S5 AR E O B S R AR AL AN, [ I REAS 3 3

.

LR Z AT A R R A R

SAL T AR B B SR

Fhom T AR IR 4N OF T R I SRR SR a1
P 5L LY TAER AR,

A S B 21 TF DU T AR I R IBA T

T
TRIRIR . 1B H Schoberova (2015)
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EMTH S B ET . “«FhRK %L
B NESPERII AT H 8

H AR B RIR 2 I 22 £ 3 AT R
T F0 0 B R, B0 B X R A T IS i
ANTE Y2 B AR BRI DL B AR 18], B A
1€ H b5 i) 22 - (Dalton & Spiller, 2012; Morisano,
Hirsh, Peterson, Pihl, & Shore, 2010); i £zl
Y GR35 724 A E 3 (RN R AT b
FEh T A S Rn), AU BCE B ARG E
TR, BEE LTS, SR AEA R LIS X (fE
— NSO BER S FAT AR, il B i R
XS A Ak B £ BB 1T 2 (1) F 24 (Robitschek et all,
2012), WA E M T B bR & it X (Thoen &
Robitschek, 2013),

AN E SR T AE 98 T WU 9E LA &
BPEAT T T R LR, T T A N A A A
LR A NN SR R E A ER TN S Cna S R e
AR5 TAE I T WAFFEA BT X, PR A
X EHA N E SIS TAEE B T 17 I
Bo DMANFEIHMEIIZIE TR 2INE A L EED)
PEOEMT IR, A BT E8E /Ml 46 A
B4\l ZAE # (Campos et al., 2017), N AF 30k
IR TAEE B TR RE T A A BE
BRMSCE, ETHZN . THHEG ., TH5E
75 LA BT TN 2545 75 A P IX 3 (L3 2),

MAS N E R TAEE 28T W s
AR, AN AN F SR IITE N % & R TARE R
T W2 o /Nl 20 SV #E JEAT ) 8
PRI, BGOSR T Ak B9 R ORE 22 B R fg
(Campos et al., 2017), /M4l TEF 7] G & R Al

2, WA E 20T ALV HE L HiH
Bl g i) Bl PE AR RO A, A 5 TR
HIRAT R, B AT RSN TAR RS T H, HmA
SCIA D X HAVE BEE EAT (9 N S B IE i2%
KAAETAFRIB T AT, BAD T TAERSE T
A S it

3 THEEZTIMFMBR

3.1 EIRFIMER

A T ST ROCR A AE ST R Y T 2H
LUT A IR, (b TR B B, TAE
WA ERALEIH G0 L T TR
FIBRAT R, P E A TAE R AR

AR R T P A g S e 5 TR A R
71, EIZHURTEIIHLLs, MR A o i 9
170 TAEEM TR frh, HEVEHETEL
Z M2 2] 8oy =L A B T AT IR,
o AR I RIR A 2 ) R g A B 01 T4k v EE O A
FT(FFERAT, BESE, 2018; van den Heuvel et al.,
2012; van Wingerden, Bakker, & Derks, 2017b), H,,
VB T T T 5 6 R I A R 0 B
T, B SRR B R T 5 L W AR Y 2%
M, M & T R OT M 5 % 3 Ml (Bakker &
Demerouti, 2014; Demerouti et al., 2011; Petrou &
Demerouti, 2015), [RIf}, HLVEBELET WP
T PUTHAMARE T . TAEAESS . TAEBE IR
TAEZSRBEATERG b, WBNA THEFH A C
VLR T o i) LA, DA SR LSy, HIAR
Iy deE . BB ALY R DK AL Y95 9
P 5% T A SR A TAEE AT R .

F2 THEEZBTFWESNAZaMEEIRER

i SR AR TR
TR N T
T N AT A
TR LS RS b B BT
Gl
MAEmENfG  BTRE THiH
TSR i BRI S SER A g
P4, R IU IR e 6 IR, TR
— HRARIED . BB WIRFRIOL s o s S

2. HARBUE . MR R SO BE S Y

il

PN B IR DL R Fp s TAR T,
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2 2R B e 52 T AR 8 98 T FilRe g {2
PR TR EEAIT A, Bakker Al Demerouti (2014)
TR ZUEIE BRE 5| T 5L T 4y b ) AL,
AR5 T o S HA BArES A & TR,
van den Heuvel 25 (2012) i iY 5F — 15 T4 & %8 T Fiil
ESE B 5 R BT 10 RE A8 5 Al I3 T BRUAR R % T4
FURM TAEYIR . FfJS 2013 4F van Wingerden %5
(2013)1Y 3 — AR BRI T W 2 J5 5t T8 &
MTAEES, BRI T TAEEMNERNE, JF
e TE TAE PR FFRFSE A T Y847 M (van Wingerden
etal., 2017b), HA2EHE RIS, TAEREB T
REAS T B 5 TR LA NHEOWR, (A 77254 25 ek
AT RR IR SZ 5 AN eS8, AT IR 60 T A P
HEAWES, TG K I e R B Rt 17 TAE
T ¥ (van Wingerden, Derks, & Bakker, 2017),

3.2 mingEingR

TAEE BT HREM (2 3E 51 T A& RV E AT N,
MR A T E AT NI R HLUVE IS T
A B, WE R TFRR@GI, 5 e TR
BEOMSLIMA L BAr(flan, 5250k )42
HITHUFE R MEE R . N TELFHL A BT AN [ 25 5
B TAE T 8 77 AR R e 45 SR 0 e, A STk T A
o —GEUR B - AR TR O B T E AT R 4y
RO EE, BEWIREY . R A aEN
01 [B] 3% 9% 5 L 48 PU A (Bruning & Campion, 2018).
£ (0 FE YA RN PE U EE YA X N, Wrzesniewski A1 Dutton
(2001)5 Tims Z£(2012)%f TAETEMBINE X, BT
EMRERRE ., SO0, A3, BlkEERZ
TR . ek TAER . FERLEERE b, HARIER R
T TAEEBAE LR, X255 2N T/EES
THih &, @it T EBIT LN, BT AE
IR T T A G2 i M 25 2R
320 IHEEXMIEHEE

T A3 SR AR Wl 7 3 R 16 00T A €0 o IR A A%
DEERAR R, TAER A8 AR B B i T AE
XA NI EFE o #230 A €0 52 208 5 R 3R AE
FMRRAFYE T TAERIE, an, ®HFEHE
RS, EHRACUHEEN TAENSE, #7
AMEME SRR, TIESMEEERE 1, 155
R S EE MR R S A T AR SR
(Bruning & Campion, 2018; Tims, Derks, & Bakker,
2016; Wrzesniewski & Dutton, 2001), T /Ei# =&
BT TAERIE S, BEMeaEBESS

TRIT—ZENAER, EHRTENACSHT
PRSI, REGE XT TARAE 55 F15¢ R ALK AF &4
N ds o) %, R 2 5 0 TR T ALET
PP IR B Z R AR o, $R% 1 T AR 5 (Beer,
Tims, & Bakker, 2016), H—/% TAEH i EAL
ST — B3 A T e 8 AR R A A, X161
e, 2013),
322 TS

AR SRR 4 1T B U I A% D S R
GUTOEAE R R | RPN D EOR, A Ak
BT TAEE AR [R] I B 5 ) B BURIEE SR Y e A
ST AR X AR O BRI A, X SE A B
T TAESUL 4 TH(Tims et al., 2012), 1fii HARTMA T
VEE BT H e, 0T TS A 96 IR R 984T 5
Wi TAESTIER S5 I A — 2, KA = IA
Jg kb AR G A A BB 52 W . Bakker Al
Xanthopoulou (2013). van Wingerden %5 (2017)3%
THOM AW 5T A 5 U5 o S R A% Wl 5 4 v DA T Y
FE NS Rai (2018)BIHFFEAL A BT U5 51 T
A E IR AT DAy ) TS N B, S B IR A 8
I BT 5 TR R R RS I, X T ARSTRCH
W 50 o 3% S8 AIF 5T XA B B o A B0, van
Wingerden 25 (2017b) [ ffF 75 o K6 56 T 4 B2,
R TAERIBX BT TE 1 AEZ 50 GRS
PR B, A T N X Sk R B R
M, Tims, Bakker 1 Derks (2013), van Wingerden
5(2017) BRI 5 [R) R B 300 R 1 00U 1) 9 o
IAREIR R ATRHOK- o 31X FEZ Ry G Tk
P Y TAEBOR 2 5 75 B ), Hedn, 7R 7
H2OR A T 5 2R ae, RImSiReh 2 ) F ot
Ho2 ) B S e e E LA Z RSN ], A R
T o MO AAE S5 RO R ], g2 T 5L T X B RS
BOKP R, PRI DL B 34 i =X n R 0 vh 4
RBATRTT .
323 IEHRA

Fe T P (R (8RB PR AR 2 TAR SR o
AT O SR AR BT RO s, MR T LT
HTAEMILECE, $25 17 TAES A (Chen, Yen, &
Tsai, 2014), van Wingerden %5(2017a)tA M AR 2L 3
M EE I LT R 1 HIEAT R, 7 T
AT o HET B 5 o S0 30 2o 3 A s IO
3/ BB 0 AR SR X T AR A7 A RN R
i, van Wingerden 5£(2017b)iif 55 £ 8, S HEH
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IR WE B T A RE IR 3h A B BRI R TR
LR, WX — A R TAEE Y, MWmiAE Fl
TANRBA AR LLORFE L AR 2R BT IR 2 (8] 1Y
A, H—H 5B TAREA, Fren TAEEBT
Sk BE A% A5 B 4 F5 45 = 1 3 A UK (Tims et al.,
2013), Gordon %¢(2018)%:TF E 7 47l ¥ iy — T AF
FEHRRBL, TR BT 3 G Bk vk G AR
SRR IR ) RE S ST TAESEA =L B R ),
H45 1 5 Sakuraya, Shimazu, Imamura, Namba /I
Kawakami (2016)[%#IF 534516 — 2L,
324 TI1EiR%

In ik B 90 () (0 RN R 5 5 S BT VEIR % L IF
N Grant F1 Ashford (2008)fHFE T B BIARKE,
T W5 T A E IR T Rt a] BE S BSCR AS B f B
FH RSN NG DL . van Wingerden 4¢(2017) A
ELE R F W TS 5 T H AR BR A T AR %R IR
AT HEWRAWN T RANEL, S &SSP T
VEZR B 102 B R B 1 8 2 A e, mT g2
W55 TAES) g, HE R 2, R AR P B
i DRl 28 R H 2200 5 [ k2 i ol LA DR R e e A
AW K, RLFHA TR, LinoHR
a4 . B A

4 THEBFHREMUNESRE

DT RIAE <RI BEFE, AR AMO 1)
MOEHEZL, WG TSRS . S shpL AR 2
Blez =07, MRS HEUVE B T Bl s 1A

M TR, T/EWEE . TIESEEEL R
T ARG TR 45 17 Sy 0 P9 A BIL TR A o 3R 50 00 it R
FELESLEER b, M — G IS S BT HEZR (4D
Bl 1),

4.1 EIRP A

AMO BEHRIET Vroom %5 fMAAT R 48K
BB, B2 (0)5 | A BIAT R Sk =1(fE 71 x B #l.)
L AR B SACR AR T RE 1 (A) 5 3Bl
M), EZFNHLERMMPL W, =& IR e
TR G . MMENIT IR ES AR S
MR TT . SV LS, HEVEHE T
T EXTEE ST . Sl A g, [ A 2 e AR 20 41
AL HL 2 K K (Parker, Bindl, & Strauss, 2010),
Tk, WNHZUEHH N E S T WU R
Fe o th & S, R S B B R RS AR
TN AEZ L], SR 232 3 AMO FEEM

%ﬁurﬂo
4.1.1 UAELBE N ARCHRERENS

Appelbaum, Bailey, Berg, Kalleberg I Bailey
(2000)IA A 5208 B3 147 2 15 Sk i BE 1 48 A A
BN — T Bl 0 BEFA I BE 1, G4 &Ik 4t
B RIURIECRE, LU AN i SRR A L TRk
WEERRE ST . BUBCR AT WL AT BT DL 45 . HoA
X BB AN RE A9 D1 TAR om0 T, HH SR
iR, Ik, 3T AMO BUSRYFAIMEL, T
VR B LR A RE T WL A i1 e, v EE I RE T M
RES A ZRiz HI LR AR S 088, T shITme R,

BIEIE L
¥/ T :{ N
wie
o SASTAEE LAEm ///ﬂ TR
uq:ﬁi%‘jgpp‘b ¢* Fohtk R . e
* BURLRATILE \\\\ HEMEEE [
B TRTH ‘
S BERES K
: o[ ememmamn .
PREIT B v o IMEEBFIHL 6B £ £ T3 THEES
AL | s |
o BER //// L —
gy B
& AL ZHF
B TR T U A R A
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HIPA ST

TER I TG T, ALV T Bl
Wi 5y TR SRAE T o Hean, 412V B GE T
TR B B THEEOAR ARG TR E ) TR
BBAHSR IR 3 M A AP 3 e AR v i BELIGH A 3R
A, HRAEANFIFEEE LS TR TR EEAE S . K
AT TAEE A ME, AU Z 2MER R (L
an, FRAIE RE) BRI, id 32 3 T A H 28 PN
—HLUFE N R HZ W, —FH WL ElENA
BY Tk 5 TR AT .
4.1.2  UEBz A%CH AEREILS

AR B EE B S LA YR e 5% T 5E i
S BN 25 2R AR A FPFO B X S HL
(%l 7y, SRR SIHLA A B S HLASME
FIBFHHLNZE . AR LAMETE DB, 4 5 TN
TEE B SHLEA I, DR E TR IR R, JF
el ROXE L SR IECIT BE S IR A5 T ok . A B bk e B
WA, AR TR AR — 20k, B
AMATE SR A F RS A BE 2 O RN TE SR, IR A
b B HARR T BEPERE R P [ FEfr B
F Fe ke U ERIA N, AN TE S LR,
AT 23 IS B AR LR FOR S

BT AMO HLERIBIEIAESE, M T AR 9™
ARSI A R, AL AT R, L,
H FALBEIR AR HIE [ C BB 58 WUAE AT 55 1Y
FERE) M L BB, A2 VMBS,
PRI A T ASRE M g, IS T Sl 1 B
Wb, I, A RALREIEY B T2 A
HIPWE SIS EREIE, DU X P AR
o, et T BT iR A .

I, 2R BT AL BRE B R R, A IR 5 T
(4 N7 BB S LA 23 BLR S A E AT O, 418t
PR T PURE A RO £ A B TR AT
Ho AEEBE TS, HIVEMENYE, L
EIEIEES RIS E N EEN R A EC0 M (277) Ui ol <6}
UL NTESI AL A o [Rli, 2V B e
B9 P A O 5 TR B A X A A TR B,
25 5 1R STl A S AT DR 2R 2 R R B TR S O
L. A IRRE IS BEIISAIN N, HAIEK
RNEN MRS HLAT & B B b, X H ARSI B
Bhist, 2 A 3K SR S i Ak D P AE S Pl ks 1k
WTESIHL. AT ZH 24 B 208 1 SR Ul 23 52
R B T AESIAL, e 63 T A B S 2R 1

7o tham, AR 2L R (22 i 2 %t B
C E AT BIA T, HLA R S84 AT BT
T2 A R ORI, 23 R IUAT 8l (T AR 528 D) 4 ¢
DR RERU AR o PRI A AR 2H A B i
TR A AR 2 B W 5 TR N TE S AL, R
SN SN TE S BT [E] 2 5 0 N TE S P, e XA
F B AT S 7 R B R
4.1.3 LIEBHN S AZROCHREFRRIS

AR H AL 248 1 A S A A E AT R Y
AFERSNRIR N R, GG A E FE . 4
LIRS, A EAER R 0L AR TAE TP BT A
MG A Z MW R, 3 AT SR A AR,
LT A VR TAE A B2 TARA
WEZHL(RIA T, 80T, 2017), {7 EHER2 R
TARCR AL B Z AR A A5 BRI RE T, e BT R 48 A ik
B AR A BURAT A 107 AR e A R Ll
L xRS R 2 AR AR AT AN W AR B S BLAY,
K AE B ZHAAF T R TR E BT N, A
SCRFE ISR A GVE R X LAY S | S AR AR o

454 LR HT, HT AMO BB IR RIAESL,
AR 307 AR AL 2 A e, MR RRAE
B OTTERS o BRI 45 412U 31 508 1 T
28 AR 2 2 AR BT AR IS B AL (5 B A
HAURE, TR AR B 24T R 13 B 2 <AL
27, TAEHE T HUZ H4VE B 5| S A g 01 T
EIAT B, BEEENR T 0L TR bl
KR, SRR, A AR E R BT (E 3 A%
X)WL EENL 2 A E
S P A PSRV Tl SR IOy, R
TSR BB 1) 285 B i e A e B BELA PR R i o)
TR IRAE ORI, A NIRRT AR B
FEZTHKRNANE, XEERERRMA T 5 THE
WA TAEMILEHER.
4.2 TIREERBN

g5 b, AT T A 4 R AR ) 0 R
1. EIPEHHLURE B T R T A R E
100 AR TR 1) £ €6 58 984 R T 2 i 1A
FOSUB . TARW R, JEX TAESA A R
% W (Bruning & Campion, 2018; Cheng & Yi,
2018), T M5 R A4 ¢ 5 B 9 A ) T4 T S8 R
Tﬂ"'lf?&/\7k¥(Beer et al., 2016; van Wingerden
etal, 2017) ez, W2/ AT, e TAF
B4,



%4

I A S EAN AR T A BT I S R SN, A 733

5 THEZTMHABRARNERMER
RFKREE

51 IMAMRHERMY
TAEEMTWE G T TR S TAEEEY
PErt, XLV NHEA B, B 1
[ A A3 1 6T, (HARDCRIEFEAN AL T8 A B B,
ERM R Z . WSSt . S5, 45048
i RO LA R R A BUR R SY EiR A IR 2 4R
Frasial, HARMIS : ()BUA SRk % T/EH 9
S R BT (2)ESE IR iR AR BE B A3 1T
9772, MR IX 23 T IROR 2 52 T AT O R ek
TR AR BB 48 B (3) AEE
THH S5 &Rk A R — TAES P, Hoimxtr4t
SRR ) Al BE 235 e T AR s (4)Bkb
T AT BRI SE; (S)FE R A AL B A 9T i
A Z R RE R T A ROV o ARORBFFE AT G
T TAEE ST R R, TAEE ST H
A ALEFI R N, DA T E R SR TAEE
I8,
52 RRMARRE
521 SWERHR
MAMFRRY, TAERESE T HX R TA KR
S, A Je WAL LN XA BT, TR
HIPR T FRCR AR —FER 7 WA, HE
ma AR R AT A7 MR IAA DEoE, FRATHEI AL T A
(el 9 R A= D B B (4R %)  E S AR 2 AR
W TIRCR . 2401 LA T B0 A Y FH (AR R
BN, AT E A AR AR AR, S SN T
VEGCIR S K TE . PhErE TAEZER, HAMERIT A
WAL S, FIGE ST I /E R R Y
B TAE T MR A T B9 ) 30 (R % R, B AR
SERPE TAEE PPk ARE TAEZOR B oG g b,
AR AT BTG AL 23 M TAE R IR R) B
ARSI 22 A T 2 248 B T 4 I EF (Kooij,
Van Woerkom, Wilkenloh, Dorenbosch, & Denissen,
2017), HA BN 1912 B i 17 20 24
PR B I T, AR AR ER Ssi b dH 2
R TH 2R A5 B 4 (Li, Fay, Frese, Harms, & Gao,
2014 XFEFR Sy i i S PEAR A 5 T 3 AT
T ERAFN, AT 23 T e B G &R KU . A
I, ZHZVE B S R AT XA ) 3 S MR Y
REACR IR 22 5 T 107 L o ARk AT I B 240
I 28 PE RN SEUEAIF AT

522 FAHFIFBETH R T

FAE: ARV, £ T/EEETH
M TAES Z M AEAE AR, i TAE & 4,
M2 E AR Z A 300 7 R4 A B3R,
BATIEM R T-TAEVLE . TR RSB A T
EEBTHGHRERTEREZMHXR, T/EE
WG] 0 A5G A SRR A2 B br i 8 T
fE, M8 T G VO ECBE . D B i) 2 v {7
A TARA IR MEB BN E T TAEZ R, [FAf
B3R T A B K gl 20A T, B 2 i
TAER G5, TAEGRUBMZ 48T, B T-T.
ECE M A ERCARRE THADRNXE
(Gordon et al., 2018), TR : HAETIA SCHK
WA KR BN A, 4T TAEE
TR WA Y, FRATTIN N 4R — Al 51 3 4 O R
(LMX). Tt A& SRS TEEBE THS
AHREE R Z M ER . LMX BA IE [ 8751
H, mITEN LMX 825 T R A S5k
AL, TG R T RS B A BT T RS 3
MLAZE, AT TAEEETHIEAEFREN, £
AR EA E A ER, B4 E3hrE A
T AR BEAS 32 3 R 5 TR A7 7R A W 7 n) A,
R R I I T LASE R, R T o R R 2 A Y
EHEEBTIAG T, RRATIFEEZHLN
JE PR RIS 5E .
523 ETHEBEMNIEEETM

Harmik, IREESEA BB TAEE S+ A
SEUEBFSE, R VRS 5 T Y SCREAAR D, Rk
] P 22 3 AT St 3 1 b B R ) T AR T TR I
AR, BAckUL: 1, REHERERRERE
S (A, 2017), S0 S SO ) 75 53 T7E
T T WG BB EHATHZE N (A E) TAEE S
BRI 5y T e WA E s TAE S R . SR BN,
T N E ARG RN i, HA kel T4
A B aah B R 3 B Y [R] 3 0GR AR AL A5 TR A, Rk
P EESE T, AET/EESETRESATIER
IR EHA SR . R, T ESRIE A AR
FAFEF)HNXREG &), BEXCRLEE L
DL NI R R K 10 R E T A, 51 TrlgE
TOMEM KR ER, 55 A0 E T
e BB <Rl ScAb i 7E A FIE =8 A rk g,
LB B M. &a, AREERMEm, A4
A Aol &R, S S 5T 8 =2 8] A RCH) BE 25 41



734 O B R 2 it R

%27 %

XV ERER, SR ERE R TS5k
SRR B, PR A 4 AR O
WAy RE 2R bR OC R, A el A (B2 O BRI AR,
AnAer 8 3T Ja B A DA i R BR B A % T AR 2 T
A AR R R (LA 2 — 2D TR A R

B

A, xI@HE. (2013). HE . B ERS TEHEE. 25
MR, 1, 133-142,

HEM, BT, BWFFE. (2017). TAEEBTH: B,
Wit 5. SFE2 55 5, 39(12), 112-126.

RV, JEuTdE. (2017). K EHALA T LIES FrtliE 7 A
RRVF S R —— — NG IESR. S HEF S E
#4,39(3), 51-60.

R, PR (2018). TAEEMF M Xt TTAEE £
WIRE IR, OFEFI IR, 26(8), 1501-1510

Appelbaum, E., Bailey, T., Berg, P., Kalleberg, A. L., & Bailey,
T. A. (2000).
high-performance work systems pay off (p. 259). Cornell

Manufacturing  advantage: ~ Why
University Press.

Bakker, A. B., & Demerouti, E. (2014). Job demands-
resources theory. Wellbeing: A complete reference guide,
1-28.

Bakker, A. B., & Xanthopoulou, D. (2013). Creativity and
charisma among female leaders: The role of resources and
work engagement. The International Journal of Human
Resource Management, 24(14), 2760-2779.

Bakker, A. B., Mufioz, A. R., & Vergel, A. 1. S. (2016).
Modelling job crafting behaviors: Implications for work
engagement. Human Relations, 69(1), 169-189.

Beer, L. T. D, Tims, M., & Bakker, A. B. (2016). Job crafting
and its impact on work engagement and job satisfaction in
mining and manufacturing. South African Journal of
Economic and Management Sciences, 19(3), 400-412.

Berg, J. M., Dutton, J. E., & Wrzesniewski, A. (2008). Job
crafting exercise. Ann Arbor, MI: Regents of the University
of Michigan. Retrieved from http://www. jobcrafting. org.

Bruning, P. F., & Campion, M. A. (2018). A role-resource
approach-avoidance model of job crafting: A multimethod
integration and extension of job crafting theory. Academy
of Management Journal, 61(2), 499-522.

Campos, F., Frese, M., Goldstein, M., lacovone, L., Johnson,
H. C., McKenzie, D., & Mensmann, M. (2017). Teaching
personal initiative beats traditional training in boosting
small business in West Africa. Science, 357(6357), 1287—
1290.

Chen, C. Y., Yen, C. H., & Tsai, F. C. (2014). Job crafting and
job engagement: The mediating role of person-job fit.
International Journal of Hospitality Management, 37(1),

21-28.

Cheng, J. C., & Yi, O. Y. (2018). Hotel employee job crafting,
burnout, and satisfaction: The moderating role of perceived
organizational support. International Journal of Hospitality
Management, 72, 78-85.

Dalton, A. N., & Spiller, S. A. (2012). Too much of a good
thing: The benefits of implementation intentions depend on
the number of goals. Journal of Consumer Research, 39(3),
600-614.

Demerouti, E., van Eeuwijk, E., Snelder, M., & Wild, U.
(2011). Assessing the effects of a “personal effectiveness”
training on psychological capital, assertiveness and self-
awareness using self-other agreement. Career Devel opment
International, 16(1), 60-81.

Fruwert, R. M. (2014). How can researchers cope with the
academic competition? Testing a job crafting intervention.
University of Amsterdam.

Gordon, H. J., Demerouti, E., Le Blanc, P. M., Bakker, A. B.,
Bipp, T., & Verhagen, M. A. M. T. (2018). Individual job
redesign: Job crafting interventions in healthcare. Journal
of Vocational Behavior, 104, 98—114.

Grant, A. M., & Ashford, S. J. (2008). The dynamics of
proactivity at work. Research in Organizational Behavior,
28(28), 3-34.

Kooij, D. T., van Woerkom, M., Wilkenloh, J., Dorenbosch, L.,
& Denissen, J. J. (2017). Job crafting towards strengths and
interests: The effects of a job crafting intervention on
person-job fit and the role of age. Journal of Applied
Psychology, 102(6), 971-981.

Laurence, G. A. (2010). Workaholism and expansion and
contraction oriented job crafting: The moderating effects of
individual and contextual factors (pp. 34-82) (Unpublished
doctoral dissertation, Syracuse University), from https://
search.proquest.com/docview /763183102.

Leana, C., Appelbaum, E., & Shevchuk, I. (2009). Work
process and quality of care in early childhood education:
The role of job crafting. Academy of Management Journal,
52(6), 1169-1192.

Li, W. D., Fay, D., Frese, M., Harms, P. D., & Gao, X. Y.
(2014).
personality and work characteristics: A latent change score
approach. Journal of Applied Psychology, 99(5), 948-965.

Miner, A. S. (1987). Idiosyncratic jobs in formalized

Reciprocal relationship between proactive

organizations. Administrative Science Quarterly, 32(3),
327-351.

Morisano, D., Hirsh, J. B., Peterson, J. B., Pihl, R. O., &
Shore, B. M. (2010). Setting, elaborating, and reflecting on
personal goals improves academic performance. Journal of
Applied Psychology, 95(2), 255-264.

Parker, S. K., Bindl, U. K., & Strauss, K. (2010). Making



%4

I A S EAN AR T A BT I S R SN, A 735

things happen: A model of proactive motivation. Journal of
management, 36(4), 827-856.

Petrou, P., & Demerouti, E. (2015). Trait-level and week-level
regulatory focus as a motivation to craft a job. Career
Development International, 20(2), 102—118.

Petrou, P., Demerouti, E., Peeters, M. C., Schaufeli, W. B., &
Hetland, J. (2012). Crafting a job on a daily basis:
Contextual correlates and the link to work engagement.
Journal of Organizational Behavior, 33(8), 1120-1141.

Rai, A. (2018). Job crafting intervention: Fostering individual
job redesign for sustainable organisation. Industrial &
Commercial Training, 50(4), 200-208.

Robitschek, C., Ashton, M. W., Spering, C. C., Geiger, N.,
Byers, D., Schotts, G. C., & Thoen, M. (2012).
Development and psychometric evaluation of the personal
growth initiative scale-ii. Journal of Counseling
Psychology, 59(2), 274-287.

Sakuraya, A., Shimazu, A., Imamura, K., Namba, K., &
Kawakami, N. (2016). Effects of a job crafting intervention
program on work engagement among Japanese employees:
A pretest-posttest study. BMC psychology, 4(1), 49.

Schoberova, M.
development in the workplace: Employees and managers

(2015). Job crafting and personal

co-creating meaningful and productive work in personal

development discussions (pp. 3-36). University of

Pennsylvania, from  https://repository.upenn.edu/cgi/
viewcontent.cgi?referer.

Staw, B. M., & Boettger, R. D. (1990). Task revision: A
neglected form of work performance. Academy of

Management Journal, 33(3), 534-559.

Sturges, J. (2012). Crafting a balance between work and home.

Human Relations, 65(12), 1539-1559.
Thoen, M. A., & Robitschek, C. (2013). Intentional growth

training: Developing an intervention to increase personal

growth initiative. Applied Psychology: Health and Well-
being, 5(2), 149-170.

Tims, M., Bakker, A. B., & Derks, D. (2012). Development
and validation of the job crafting scale. Journal of
Vocational Behavior, 80(1), 173—186.

Tims, M., Bakker, A. B., & Derks, D. (2013). The impact of
job crafting on job demands, job resources, and well-being.
Journal of Occupational Health Psychology, 18(2), 230-
240.

Tims, M., Derks, D., & Bakker, A. B. (2016). Job crafting and
its relationships with person-job fit and meaningfulness: A
three-wave study. Journal of Vocational Behavior, 92,
44-53.

van den Heuvel, M., Demerouti, E., & Peeters, M. C. W.
(2012). Succesvol job craften door middel van een
groepstraining. Scherp in werk, 5, 27-49.

van Wingerden, J., Bakker, A. B., & Derks, D. (2017a).
Fostering employee well-being via a job crafting
intervention. Journal of Vocational Behavior, 100, 164—
174.

van Wingerden, J., Bakker, A. B., & Derks, D. (2017b). The
longitudinal impact of a job crafting intervention.
European Journal of Work and Organizational Psychology,
26(1), 107-119.

van Wingerden, J., Derks, D., & Bakker, A. B. (2017). The
impact of personal resources and job crafting interventions
on work engagement and performance. Human Resource
Management, 56(1), 51-67.

van Wingerden, J., Derks, D., Bakker, A. B., & Dorenbosch, L.
(2013). Job crafting in schools for special education: A
qualitative analysis. Gedrag en Organisatie, 26(1), 85-103.

Wrzesniewski, A., Dutton, J. E. (2001). Crafting a Job:
Revisioning employees as active crafters of their work.

Academy of Management Journal, 26(2), 179-201.



736 L R 2 g B 27 %

The influencing effect of job crafting intervention from the interactive
perspective: An integrated model

LI Shanshan; WANG Haining; LUAN Zhenzeng; WANG Qiang
(Business School of Qingdao University, Qingdao 266100, China)

Abstract: As an act guiding employees to take the initiative to change jobs, job crafting intervention has
become an important research topic in organizational behavior research in recent years. Based on the current
research, a systematical literature review has been conducted according to the conceptual aspect and
categorization. Meanwhile, on the basis of the Role-resource Approach-avoidance Model, the results of job
crafting intervention are summarized and refined in this thesis. Based on this, using the AOM theory, it
presents the internal influence mechanism of job crafting intervention in the context of individual and
organizational interaction respectively from the perspective of crafting ability, motivation and opportunity,
and then proposes an integrated theoretical analysis framework, which can provide a reference for the
development of research on job crafting intervention. Therefore, further research should pay more attention
to the influencing factors and mechanism research in the Chinese context.

Key words: job crafting intervention; interactive perspective; role - resource approach - avoidance model;

AMO theory; job crafting





