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ERAEEFE S, R X EHRAT R —LERFE
5 BT ROGBMEAE G2, RRGBEMEH
CREFE”, AELTRA,

LR ERES TERLTFEIR <S8
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Hb, oAt R 2 A W] fig 23 52 Me 5L TR IR, )
s R Zh ALY SR T BE T B OB g, AR
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WARE T IEm R b, aliE] 2 EoriR AL W
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Disclosing behavioral anomalies in economic management:
Implications for mental accounting theory

LIU Pei; FENG Yidan; LI Aimei; LIU Wei;, XIE Jianfei
(Management School, Jinan University, Guangzhou 510632, China)

Abstract: In 2017, Richard H. Thaler was awarded the Nobel Prize in Economics. A key contribution
towards this was his work on progressing his theory of mental accounting. Of late this theory has been used
to explain some behavioral anomalies contrary to the “rational economic man” hypothesis in two major
areas including consumer decision-making and financial and management decision-making. This article
takes the applied research in the two fields as the external logic, and the three major process of mental
accounting as the internal logic, mainly exploring ten behavioral phenomenon anomalous, including the
“label effect”, “budget effect”, “price illusions”, “decoupling effect” and “utility bias” in consumer
decision-making; “fly-paper effect”, the “puzzle of remuneration perception”, “puzzle of taxes and
investments”, the “puzzle of accounting information disclosure” and “disposition effect” in financial and
management decision making. We hope to demonstrate the latest developments in mental accounting theory.
Additionally, we also discuss two possible applications for the future. Firstly, further research might also be
interested in the possible internal processes and mechanisms of mental accounting and its impact on human
decision-making through eye-motion tracking technology and the technology of cognitive neuroscience.
Secondly, future research may be concerned with the applications of mental accounting towards nudge
theory; particularly in the context of government and organizational management.

Key words: mental accounting; consumer decision-making; financial and management decision-making;

behavioral anomalies; nudge





