OHERFUEE 2018, Vol. 26, No. 7, 1307-1318
Advances in Psychological Science DOI: 10.3724/SP.J.1042.2018.01307

TS A XRITAZ EE B EE REHLE
ok oM

DU R 22 B0 B2 &, iU 430072)

W OE REREAT FRIEGHAIATHG TR R H EhF a8 EM4, QEANERGTES
AFAT A ARG RPATHVABANKRBERGRIERLPAT A, BB EH A% 0T TR R A L thik
i A2 AT T Y, e RARFHFIRERBINRZTHNIEFMAZ LMD, NATHATAHTHRATH
W EA TG R ITH REAAE LM TS, 2EH QR ML m DT E T = 452 L0
Prg ) itAR, ERERfEANN L, ERARARRE—FTRITEEFALAEERINITAZELA L
BT a9 R, AR TR B R AL T a9 R, RS A B R A —ATRAIE, RRAALET
VARRAT TAE 3 BT R SURAAT 4 69 5 WLk RS ) 52 3k e ALl

KR RXPAH; FHAGEL, A%, FEER; @EHk

2SS B849:C93

1 8IS YE4T M (Sakurai & Jex, 2012; Welbourne & Sariol,
2017) M RE N . AR M A2 G ST AEY
ST 4 T A5 143 - (Porath & B, RADZES ML LS
Pearson, 2010, 2013), 2 f 4141 A EL 9 4+ 7 A SCIAAT A S R AT H T B, HE%
A (L;m Cor;m“ &'M’/‘l o0s Poragty | EEIRAT RGP ST g 94 B 5 8
wim, orina, & Magiey, 705 FO FELL S 0T B Ak, % T AR S0 0 37
& Pearson, 2010, 2013), #:TF b, ok Z K #H . e I [ 4 o s
PRV e B SEt A AT IR Y A R, (H R A RS AR 2D
¥ U6 R E TAE S B A SCWI AT . Andersson Al o . R
o e AL g SN G R B S e 2 BRAR T AR Fr AR SCRHAT A
Pearson (1999)#x 5t T A AT #4717 "
. O " - X R SR A PR (Gallus, Bunk, Matthews, Barnes-
RGHR, W HoE SO —Fh B B0 E SRR

Farrell, & Magley, 2014),

&R W AT h, JFEZA N EET THESERN o

B ) Xt T AR T AN SCIHAT SR 5206 2 PR 52 7T LA
WUGHE . % WHI B FA: HE, 16 T Ak B vk et e .

. . . WO T TR, — S X R TSt T AE 3 B AN 3¢
EXAIFRIE, B IR %5 (Cortina & Magley, 2009), o o , ]

. R ! HIFT MR R 2, R SO AR B i P R 26 (A

KF LA OGN IBRABTEREZIN e T e o ey 45 Birkedond & Nerstad
ZTEHRM I K, FHEAR T T ZEER

i1 (Cortin, Magley, Will & Lanahout. 2001 2016; Liu, Chi, Friedman, & Tsai, 2009); & 5%
5 (Cortina, Magley, Williams, anghout, : o - B . )

AT A E St B ARg, FEAE
Leiter, Laschinger, Day, & Oore, 2011; Lim et al., VAT I3l S 19 2 2) 24

. . % EFH T 5 WA A S A SR AR S E BN 7
2008; Lim & Tai, 2014), A/ (Welbourne, Gangaoharan, oy - o 40 12 it £ 4005 . BT 2 4 S
& Esparza, 2016; Giumetti et al., 2013; Laschinger, o .
Leiter, Day, & Gilin, 2009: Lim et al., 2008)L4 % T HIHABIIL(RE A LAE Andersson Fi
' ' ' ' ' Pearson (1999)42 tH i 12 g AR ZL P R I . 1R =X
HEZLIA N, B T8 TAES I A SCHAT G
Wi B #: 2017-06-20 WMFH AN TFAETR, SRR, R
v | 11 (5.0 M 8 25 5 5035 (Andersson &
WAEEE: ™, E-mail: yanyu@whu.edu.cn Pearson, 1999), 7eIRHE=CHELL (W 3EAE b, B4 T
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% 26 &

UERFGE EARUEW] T TAES R SCHIAT M 0 52 35
S A, AR R IR S ] s L R SRy ] &
AR RN, TEBATH— LK., A
Ny, HEE TAEG A SCAT A, T os e
Z a0 W R NS AT XS o R, BLA O
R A0 n) T 5508 45 A6 A SCHAAT g LX) v g 4
A (Bunk & Magley, 2013; Porath & Pearson, 2012;
Sakurai & Jex, 2012; Zhou, Yan, Che, & Meier,
2015), XAFITEH P ROMERII Z Hb o R, A
SCI AT TAE 3 B AN SCHAAT R 52 5 38 I R 2
H AR ATHRR

A 2 45 8 (the event system theory) Xt 4H
LVER A QAT i B [0 B85 23 [R)RE AN AR (9 47 Ry 72 A 5 i
AT T U, REAE A FRATIRIT 2 H 1Y A B S
AL —F B S A . RIBFHAEREHIS,
A FAAE TARAT R i & AR N8 7 i B+ 4
ERMER, MEAELLUh LA L4 4
{3k 534 (Morgeson, Mitchell, & Liu, 2015), [l
FE, AT K 52 3 38 5 10 S5t AR 37 i S SCWi AT
R EATFH LA, HoAf OS5 T H A i
Mir=Az . Bk, A SChIRATTIG 2L T A 34X T AR
YA SCHIAT O 52 35 38 0 €0 S e ) s R A T U

WIRFHI R G, WRAH SR EA L
P58 FE RS 5 | A A 19 I Al & s il kA5 B
T 372 (controlled information processing), A4~
AR A T e ek AR s ) 3 Y47 24 (Morgeson
et al., 2015). FriB#Edl LR En T2 A E 5
HATINFE I PR T X2 —, B—METZE
0. BB ZINAE I  REMFEEM T, 5
Z AR Y E sh4k 15 BN T (automatic information
processing), f&—FhIET LB | 752 RIS
Ty R RE R T Jr X (Evans & Stanovich,
2013; zalesny & Ford, 1990), il 4n, U420 %
THT WO R TT/ER FERMFE, 7R
O, AR R TS8R E Itz 4l
ZUR P E, 38R RO TGN A, Wiz st Tk
R A s b5 BT an 2R 5 TG R 2 TAE
B FEME, AR TR TR, WL T
R R HAGAE BN T BARBIFRATTELAR 52 14 ] 25
T, AT B SR RE A 5| K 52 T iR
HlAAR B T — Nt A8, el s [ o
S 0 SCIIAT R RIS AT Sy, BT SN SCI AT
., MRS 52 55 38 B Oy R Sy St

BARERILE BN LEH M R Hie b &
E—3, (HRFCAKEVF, Fi Morgeson 4
(2015) - ¥ A PR AN IR X — Ry, 2T E TR
W E AR, L, AR THMAR
B AT 32 A R R L N AR,
FE B ILAE BN T, e B TR 4R
SRR RESL PN, X523 35 M 00 S i i i A
TR, 425 BT 2iE(the Social Information
Processing, SIP)Jcid: T #&Eilfb {5 B T #2, Jf
HAH AR S AL B A B AL Sy = fE 42 (Salancik &
Pfeffer, 1978; Zalesny & Ford, 1990), iX—HitA
BT 3RAT1 438 T AR I AS SCEHAT R 1Y) 52 3 38 I o
ST A HAR R B A

H o, A SO A R e e B A L
AT AATTAE R TAE S BT AR SCEAT AR, S8 /8
FE I AR R S R RE A AT R o AR IR |
25 W AR R 5 1l o

2 SHEIUMAXRITAZEER
BRENEGNER: ETERRS
IR

21 DEERMI/EHMANBITAZREER

BALHEENHR

E A MR TEA R RIS HER T, X T AES
ANSCHAAT A A 38 S SO SCHIAT S St i AL i 4T
THRRMEAE, A3 B BAFIAS R JZ R DL R
ST R 52 3 T AN AS W] A A0 A 0 I Se SR AT T
(W2 1),

A BNZ YR PE, S HMAT, 1HEEH
{312 (the affective events theory, AET )ik, 4
FARSCWIAT X — TR A 235 R 2 F A TH R
T4k, IIsZm i TS EMAT R, Rz EE
ol 45 S it 4 S5 B T AR 3 B S SC AT SR (Harold
& Holtz, 2015; Meier & Gross, 2015). I4h, 12jE
FUHE ZR B 15 1% TR 52 i T AR T AS SCERAT
H.5fj(Andersson & Pearson, 1999), Ji H & # &
I T WA R ) — PN EZERE . Mk,
R 00 33 40 RUb 2 R BT AR T AS SCERAT
B 32 3 35 St A SCI4T o (Harold & Holtz, 2015)

MARZ Uk, 2 FELWUAT, AR
AFEIRIS (the ego depletion theory)ikh, 5t T 1
TAEG A ST N & D5 2 Al L B 1 i %%
U5, BN B 3 4 1l 5% A% 1) i 128 52 it 5 22 1 AN 3¢



87 FE A TAES AN SCIAAT N 32 3 34 ) S 5 S % i ML 1309
£1 ZFEEIHIEHHRRCBRIT RN
BK W CACLEES H A A CE A i S BRI I
Harold & WA AT A BT TSI BT TSI 2 SEe R SO i i
Holtz, 2015 RICHTT R 20 RN %% (Andersson & Pearson, 1999)
Wk s Meer& SRR Y BRRERORE IS MATRIRE O R
Gross, 2015 41 (g, AFTEAE S, WARCITE A CUIFT R REiERs
i ] O RS
(Weiss & Cropanzano, 1996)
Gallus TR U MR, AU RSO RS ahEg
odl., 2004 yewiii s it ARSCHAT K iR R
Harold & THEGFA W MRSURGR TAESFTA O R shes
Atk g HOZ 2005 s Hih ST IR
Rosen, BT TR sha F3kE TAEGIIARSCH [ (Baumaster,
gggpg‘ag FRARSCHIAT S il 4L UBUA RN, F S Bratslavsky, Muraven, & Tice, 1998)
rel,
Johnson, 2016 £ FRRERT

W4T H B B % F (Rosen et al., 2016), M AR 4k
FER I ABROCR BT B K326l (Baumeister &
Vohs, 2007), /b 7l SCHIAT %5 )y, 1
INT 52 T AR BT AS SCHRAT R BRI R (Rosen et
al., 2016).

ML E 43 BT AR LUE L R 2 090 3 T 18
BEXHELR, X T ARG A SCHAAT Jy 32 3 3 UG h
ST B BRSO AT T R, JFER T X E
FERON il R4, (R RAR Dk — 2 B g Hh B
wrALE. I H, TAEG A SCIAT M PE N S 3
ZEH R I E WA R, A
BRI — AT A G TSN IESE . TAES BT
ANSCHRAT R e SO — PGSR B A AT, (R
AR SR B A7 S A e A2 4 52 TR AT o R A AR, X
AR ERATT % TAEG T A SCAAT A B R
It FHRGEHILFFINN, FEMRIEEA K
EEHATERE S TP ERmE ., Fik, &
SO CAES A SCHIAT I RRE AT T 4307 -

A, ZHFEH A SCAIT A DIIEARRAL
HIAT M IR E P R FEE I ME— R R, A T e
2 AV IR B I [R) #E 5 F 252 T (Andersson &
Pearson, 1999; Harold & Holtz, 2015) . 455 & 4 &
TERAE L TRATSh e re . (RSN H TR T A
AT ) B S 24 (Cortina, 2008; Cortina,
Kabat-Farr, Leskinen, Huerta, & Magley, 2013), 7£
TAEG ARSI kTG, STRAT AT F2E
HRAGSREMETNEXRELR, T TGN
ANSCHRAT Ry AR5 B A0 3 B A B P, R

AR ML BN AL LU A SCIAT Ry, JF A2 EH R
D I 444 E OIS SCER AT 28 )77 (Cortina
& Magley, 2009), HFitt, FATIN Ny, 785 T8 8 5
TAESFHRT AR CHAT AR, SR AT N
SR LA P AE TR it o T4 ) 3 o T A g X 2%
PR 32 T R U SCHIAT 4 2 92 #7 (Harold &
Holtz, 2015), Hitt, AR SCHLE T ARG TATH
o} 52 A R R S AR FBLA

PR TTIE, H KT 2 EH AR NI
(Meier & Gross, 2015)H i ] 1 i B 1 B g X
— T AL BB, (IS FUE A B it
e Sl R | W - ALY S O N e = R
WARAE; JF H, w8 sh S M EZ 2R
PET, A5 RS S0 FUR T S M DG T 2 A A 5
KA TAT RGP, SRS L0 TAT
KRR T, M REHIERE THN
SR AR AR, KT S L o] 5 AR (] R[] X 2 2R
PR B AT TR, Bk, ABFOR ST
HUERG IR
22 SBBIEHFAXRITAZEEARACRY

HEGNES ETEHRSGERNNN
221 BHRFEIL

FF R G K 2R ORI AN AT
LI, FEWFE A () A B, I H R AR SR (R
FEAA L BN L FRIT . 4 ZUREREE) 2 (B (Morgeson
et al., 2015), FlFRGEHIL Ko THLHE R =
ANERE: SR EF (event strength) . {223 ] (event
space) Fl 2 {11 [] (event time), X & =5 {45 F 2>
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% 26 &

PR SR A o B H O T, Hdr, Ff
B BT A M (novel) . i 38 M (disruptive) A1 A& HL 4
(critical) /== 7 5m B 1Y =N T B LR, SR
EH B, ZE0E T SRR R, I8 A%
PEEAT B R S e T SR 2 B0 1 R,
W 2% A B WA, A R S e T O 52
RS BESCE R, SCERE T 9k
HE AR, I8 Az EA GV (Morgeson
eta., 2015), I H, HHREMIDEIN, SR E
B = A ERBRE AR I H, =& DAHE
PR, b ) 7 o OE — A R R R i
AR H 2 BT R

WIEFH I E X ME /R @E 1 FimR),
FRATIN A P BA 2 K AN AR SRy €047 Sl R AN SC
BAT R, DA AR 2 W R AN SC AT Ry 2 A A
ANSCHAAT S 1) 32 T 8 R S St i B A R
PRo T TR AR AR T 2R G R X X S A Y
FRIESEAT 400, A ras R AanER 2 R .
222 MWREATSITANSH

FERIBAZ UK, ST AN AT R 2R 30k 2
YAl . oK R 37 358 35 47 0 B 55 (Harold &
Holtz, 2015), E &% TAES BT A SCHAAT S J5 1,
RAE NGR4T R EF R A A X T AR A SCH
b AT S FAES, X T AR T 2 F A7l F
SCHAAT AT e, oA e i A% 1k AS SCHTAT R 1
IR . AE RS FAT A I AL UL T A 17
R &, T TAES IS SCIAT R 15 B T RS
TR EE T RS AT I LS . FEARSCRAT N &
A e, SRR Ry X485 it AT A BT SCIAT R
T T SRR VE RS, ARG AT S5 1
FESCHIAT R BE T AT M ISR G ARE R8T

N1 B (DR 2 6] A BE R D, AR R SR AT
oM BAEIAS AR B BT R RO, JFE
HB 2T SCHRAT AR SCHAT MG B b, FRgind
M. TAESTACAIT N EER, RENS
AT T2 EFEE RS TWEE, FFXASCH

AT Ry 0 JC AR 2 52 3 8 (R0 2 A, (0 G 7 e ) 4
FAAE AT R I H R0 T HXR S I, A
VE R BA Bk

TAEAT M 25 LA B (the emotion-centered
model of work behaviors) (Spector & Fox, 2002)%
B, AfT&X kA R U 7 A i 2 R, R
W p 23 i 5% T AR BRI 2, T AR R D 4y
PR O T HTEG 4 o AER ST AN T2 H
BRI A BELEY H A WA RE R,
T2 PR A 53 T AR A TR 4, BCOR 5% TR 1 4 ¢
IR, AER ST BA I

MR 2 e e e, BT BIBAEHE A Y
AR I T) 0 T AR 55 ) 45 e 48 AT BA A A AT FIXS F
B SRR 560 (Blau, 1964), X R4 58 A4
15 A T2 B9 52 96 5 (An T 5% ) i AL 45 TE IR i+ 23 1
LE R (N2 H) (Cropanzano & Mitchell, 2005);
AAE R GURAT AR BE M)A SCHIAT 32 T H RUTH
SEHM N EAN HER AP EEN— 5, Z2HEES
RIS S S 0F 7 i D0 e iU
A1 0 TRUIFDHE R (Lind & Tyler, 1988),
A GURAT R AT 52 0 R AR IR,
It H, XF T A B ) Al S SR UF, ST e A2
A 48 o A v MR AKR PR R 5% f ] T R4
SRR —EUW AT M (Scott, Restubog, & Zagenczyk,
2013), M\ 32 T R, AE ST
Ry T I A SRR R R e 2 BRI T 5 T
T ERTRAE M AL —FHE R, AME
JSGAT W BA FEHE
223 MG IERITAFEIEACRRIT AR

GUFA AT I —MBIBAEIA N A BT
M RN, TR ASCHIAT R W — B R B T2
] ) BN . A TAES T A SCHIAT S B 18
PEA R (Lim & Lee, 2011; Lim et al., 2008; ™,
FHNG, 2016), {H R A8 A BT R 09 2 TAE
YA SCHIAT o3k 52 B gt . TAEY
JEASSCUIAT A5 I A RS MR ARAE, X2

®2 RELEGFFAAITHZEEREALRENA[EZHNT A ETEHRFER

5 L

iy PR A - FfF2E 1 e ]
B Wk feblL ik
AMERBRAT R IR (EER23) USRI SN ST
URACWAT R BRGNS L (Al TS R I ENRIEN Rt ) B
FFAHIT N B RE TR TR INZESA B FREL I ) B
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HFMIRBAT I X B BePEAT g AT O X A3 1 —
A (Hersheovis, 2011), P40 S A SC AT K
IR =N SCHIAT S 47 252 B ) 5 8

UGN A A SCHAA T Ay ) 52 5 R B T T AR
Iy i v 4 R R S R A O, TR T 2
TN B TS R R Y AR B (Reich &
Hershcovis, 2015), - HASCHIAT Aid I T AL &
I (Andersson & Pearson, 1999), J& T
Aw AT Ry, B A S0 [R5 AR SCERAT R B B
A

ST R A ST RERE A 7 T 75 45 ¢
PR, A A S 4% (Bunk & Magley, 2013; Meier
& Gross, 2015; Porath & Pearson, 2012; Sakurai &
Jex, 2012), X 52 & .0 B4 BRE 7 A T A ),
AA WA

EXEAAE R F AT B ST, AL
W7 R B T R LA AL S I 4 e I, M
P ST S A Y B2 I U 51 TR I s R
(Andersson & Pearson, 1999; Cropanzano & Mitchell,
2005; Lind & Tyler, 1988), 4SS A T W EA
fatlbE.

[7) = AN SCHIAT Ay R0 ) = SR S A T 8z ) fY
KRR PR AW . 7E 5L T8 3 [F) 55 A 5
HIAT G, B =07 (A0 55 W) ) St #5 i PP B8 R
fiE, JfEMm TS5 (Reich & Hershcovis,
2015)F13 B3% % # (O’ Reilly & Aquino, 2011; Reich
& Hershcovis, 2015), A 37 % 34 ) [R5 S 15 AnE
JE A AN S REAR; 2 AN R 2 5 B S
Ji PR BR) AR SCHIAT R, N 32 A R

H Pk k4T R (Milam, Spitzmueller, & Penney, 2009),
M2k T 44 FIBNFD A SR 25, 5 = a2 %
F I LLHESS (Scott et al., 2013) 74 3 HY A SCHH
T RIE, A A2 5 38 00 m] =t 2 34 RN I J gk
KV T AHR, AT RERN—FigdE &
JHR, X2 EFH 4 —HAFZL(Lim & Lee,
2011; Limet al., 2008; j™“#j, kMg, 2016), 3T
7 5 31 s e A0 Al R T AU 1) (non-aversive) A R 55
Z 755K (Hershcovis, Reich, Parker, & Bozeman,
2012), ASCHAAT 32 3 38 23 AN I i SR S it 3 1Y)
E A1 A 2 A9 XF J5 3 (Sonnentag &  Fritz, 2015),
X T2 HE R YE, W g e 8 B RS A =2 )Y
NBRIE R M R0 UI M E B, Rl Xt T
TR L6 & A 55 AR A PE SR SR TP B AR SR U, AS SIS
SRy I R AE ML B A i 3% (Welbourne & Sariol,
2017).

WRIEF ARG, FIRNRERN R EF
PEREE AR i AN IR EA T Ha Ak A5 80 Ttk i ek 28
' 1947 (Morgeson et al., 2015) , B A& F| T./E3 fir
ANSCHAT RS, ARG LR, AAE SR AT
SR T AR A SCHHAT R 58 BE R R 8 5 | e 2 3
TR, IR AT E SIS S LI ks
A CmATh, SR A A AR, s FEEmT
PG O T # Rk E B T #, JFmBuh TR
PRI % 4% (Salancik & Pfeffer, 1978; Zalesny &
Ford, 1990). P itt, FRAT0] Lok H & ik R 88
T HAEHR PR X 32 3 38 I O St A AL )
TorHre BT, O TR 1 FrosiyEie
(RIUI

E FOESE MR SRR
s g B ETR B ETF
CERRET SIS THES ge | DL
AR LA ) LA TAERGE | Bk
FEAGH |1 R e | R
e ]
¢A/||(\“\m Ty

EHNEEMT | ¥ iaE || T |
Y
GRITH B

1 TARG B ICALAT o 32 T 3 S S St O AL A5
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% 26 &

3 HAEHREAXRITHAZREER
BRENAENH: EHMLEEmI

25 BANTBEISE Salancik il Peffer (1978)
2 R BRAR AT AR T AR B 0 — A% 77 1 (Zalesny
& Ford, 1990), SIP#JA+ 215 B (45 A & gifh
NBIAT R . ANBRE S . TARRRE DL K A 45
TES) A RAT M BGAE A, IRt 25 8T
VIl = A B AR N AR =R, AE
T REFNHI T S FE (Zalesny & Ford, 1990).

MRAE A S0 B TR X+ &5 B X,
AERFRAT R E T HRT RN, FA XL
AT AR A ST N R T AR AR ES), =
HEHETHESER, TUREEE FHSFEREMT
FIS RERR N AT 8T o
31 F3igiE

Andersson Fl Pearson (1999)3& 1, & T 4k4%
HHNF, BT X5 LLRFE A 7 i A
Ol Z B SCAT R . X St S #ig—3,
Mo s, YRR BEAELGEMEAT T
RIRHE, B BBaE B Bl

#ha2E S B 2 ELO B K Bandura 3211,
Akers ¥ & T Bandura A9 4h 425 ) BE DL K
Sutherland 11225112 fil i (the differential association
theory), 480 T X5 0w B3 47 R E AT — O BE 4t 25
22> #12 (Akers, Krohn, Lanza-K aduce, & Radosevich,
1979), Akers Hyft2xaz > Hligrh iyt o2 2] 2 —
A, A 4 A4EE: B (imitation) . 2%
4% A (differential association) . 5 X (definitions)
122 B 5 4k (differential reinforcement) (Akers et
al., 1979).

BRI h EAETEM, AMal
FEAN AT R, DT S A T2 AUA TN . £
TAES T A SCA AT R WE5E h, Porath #1 Erez
(2007)1A K, 451 T EE R TAES Br AR SCRAT M
Ja, ST EBGEENAEY . ZFEEN TG
ANSCIIAT N B LS, AT AR X I [ R
A, Hatify A oMz 28 M7, #RAENTT R
5t 25 St 2, % S 2 AT AT, DA 58 B AN
% H BB L WA AR

2 58 Ak S 48 A7 oA AT LA A 22 5l (IF i i ) 5%
TR (T ) e SEATnse, w2517 8 B & A A

FREL R LU T2 R 25 AT o B R AT Ry 14 22 5
b B AE T B2 5 (Akers et al., 1979), 1E5 T35
FFASCHAT NI, AR R AT 2 B8E5, Bl
AN SCHIAT AR SCAAT Sy Z ) 3 AN AR AE B 22 5010
TR, D) 27 5 25 %R SCBIAT O 1A TR A5 B 5,
TR AR fA 0 R, X R SR RN SCBAT N . A
HC IRV SR SCHRAT Sy, B3 X80 AN SCBHAT S B oy
#UT(Lim & Lee, 2011; Sliter, Withrow, & Jex,
2015). 40 A AL S, 5L TR LA
SRR — R AT Z 47 MG R (Cortina,
2008), MGG T TAES A SCTT NG,
SEPR b 1a) 5 TAG IR TR SCHEAT 2 e sz 1 9 B
&2 B85 )47 N (Pearson & Porath, 2004), fEIX
A OL N 2 EE SV AL A ANE T CH
174 (Pearson & Porath, 2004), Jf: HASCHAT M J2
— MG Y H SN AT, R SR BOR SCIAT S AT
V. (Andersson & Pearson, 1999).

FITVERE S, JRFE RS AT I AT AR 2 S,
ERAS AN FETAT Ry 2 4 () (R 2 ) B 6
FRR (P e ), B2 A T AR SE AT
K (Akerset al., 1979), FEA LU SE T, R4 24U
FEIARHE IE 2, 53 T2 0k L 3 AN T 432 32 1 ] 42
Z 47 A (Andersson & Pearson, 1999); 455 A
AT b 4R AR 1E X 1Y 4 215 (Gallus et al.,
2014), MTFE A A2 FH X TR AR AT i
AR sE X, #ETRE A A RE S AN SCAAT . A
I %] [ FE AN SCHAAT ), BAR 32 X TRl 317
R TEM RS, (HR R T A B A E RN (a
norm of reciprocity) LA & %t F 5 25 M= Fi s 7 i) e 3,
SN HACKHIMETT N EG M (Galus et al.,
2014), Mgl x ] Gk AN SCHAAT S, e A
R S

ZNERMREA R SRR R Z M E S, X
SR ARSRAL T T AT AT S B R Ak
(4t 23055 (Akers et al., 1979) 76 T /E45UK, A3
TR T T2 R x 4, R T8
BN B F T LAEGIA T NNEEZ TA
T2 AT 5 A, FLBEA ) RESEiE TAE A i
ASCAAT R A Z B W EASCHAT G, WE
B 3% — AR SCAAT A I L T (46 52 E ) Y
X 52 it %% 3 47 4% 5] (Reich & Hershcovis, 2015;
Skarlicki & Rupp, 2010; Porath & Erez, 2009), M
T A2 5 38 7 30K ol 2 330 4 fle %) S AL i 1) 7 XoF S i



&

T HAE AR TR SO AT O 32 A 1 S SR L] 1313

AT R o BT TAE P A SCAT )

RE s A& il 51 T A2 [l i ) A7 3,

M 523 35 ST AT RE S S St

AR 222 ) (AR OGBS FI B3R A0 #r, A F
SO, IEMNE 2 FroR, [ SEAN SCUAT o A4
ANSCHIAT O ox il i dh oo ST R (R L 2200 4%
fi s SCRN22 350 3 ) D (o 52 5 3 St T AR P A
AT M.

SIS |
FEEE$II.1T7~J i R
v 3|0 MR
rome | B
FEI {5 7 2
pai Hfls; 2Rk,
REALITA . 22 5 g%
l Jt [a]
i
Ll A s
S B PR TRIB FALFH
B2 AR AT b 2 it o o o B 5

Jiti 5 B BIL A 2

32 JFAREIEIRE

I [R B¢ (the attribution theory)# f. i Heider
P, PR AR XS AT Ay a1 SR A D R 1 U
MOBEE, 44, 2009), Weiner (1985)%1 13
MG HEAT T 583, INTEE =408 R
i (locus of causality) . F& a2 14: (stability) 14 il 14
(control), FATTIN N TAES BT A SCHIAT R 1) 32 3 3
A DA o U PR g A 5 i e St A Y A AR, R
TNE 3 fis LG AR

Ji R e s A AR AT R JE R H TSR R &R
(PR 0E ) ik 2 A A B (SRS ) (Weiner,
1985), Keaveney (2008)iA>N, 7& F i JLAMEH T,
AP 1] TR AT S E B AR R 1) A AUk

HIRN WX 4T R AT N HEATIE SR, 2) a0 RAT R
BT A AL S, 3) A RATh 5AMAE
B EARALE; 4) a0 RA A B AT X AT R WL
AN B) IR SRR Z 5%, Wi
ARG BNINME S . USRS, TIEHA
SCHHAT it T A EL RS EE Y A 2L (Andersson &
Pearson, 1999), X147 4 H#r7 4~ A#H (Laschinger,
Wong, Regan, Young-Ritchie, & Bushell, 2013; Lim
& Lee, 2011; Miner & Cortina, 2016; Miner &
Eischeid, 2012; Paulin & Griffin, 2016; Zhou et al.,
2015); AMERNFFAIT MR T 2 F & W F S
FE L GOR, XZEEWA NS AFm, B, 3471
TA R T THI T [R] 35 FE0 S AN SCHAAT R L BORAE Gt
SATHNS, MEEE G HATAERIAR . SN
FAEE, PR UE PR 5T 25 5 A4 7 A 1t M (Ferguson
& Rule, 1988), [Mith, 51 TEBABIA SCHAT NI,
Al BE S AT N IA R T SE s, sk o % S e
JEA CIHAT A (Andersson & Pearson, 1999); X
AE R ST AT A B PR U PR A, 25 ik — 25 AR AR S
WIAT 52 8 3 U S
VA PR G P 2 48 AT R R 25 SR e 5 2

Fih & (Weiner, 1985), fil4n, AT Bk I
TR S, XFHE SR 2RER,; g
HE AR BV R Tz A, 0 A A PR 5 2R A
FRE M (Weiner, 1985), 451 Tl 52 8| T/EG T A
SCHIAT AR, HAT BB 2K AN SCHITAT R A PR T S it
F (195 25 I 41 (Andersson & Pearson, 1999; Cortina,
2008; Lim et al., 2008), i AT K 45 B = A Fa E 1Y,
W] RN SCIAT A TR E IR, A
TF S & B9 A% (Andersson & Pearson, 1999;
Cortina, 2008; Lim et al., 2008) . [A 1t 4515 Filfa] F
B T ARSI AS SCRHAT R BR 32 5 3 U R 25 SR i faoe

SETirig | BRI ESE
FREALITH 250l [ b
,,,,,,,, e T b
MERR
SRR Rl A BB
FEIES _ 75AR o T
FrEAliTH i IR, B FAATH

WEMERITR

FzsE: B BT
U IE]: G2 R

K3 ARG B JCALAT b 32 T 3 i V5 PR e S e by S5 it o A B e A 2
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PETC K o 7852 5 F XA SCHAT AT AR e 1k 05
HIE T, ZFEH AT RGBT fES
e i 25 82 204 42 (Andersson & Pearson, 1999),
AT FEATIRE B, AR RS AT A
FRZEHLWAREE, BHARREEZER
BEONSCHLE  ERXFR BT, RIE 22 X A E
AT N I H R A5 SRR AR Y, L TC R T 32
FEE AR WREB, AME RS FIT hIT
ANBE 37 U5 R 45 SR ) A AR i T A 3 o N S
TR FE R T .

VA PR o e G 0 R 4 SR A 0 L R A 4
il O (Weiner, 1985), T AE AT AN SCIHAT Al
WA &% EH WM E 4% (Cortina, 2008; Leiter
et a., 2011; Lim et al., 2008), 4% S AMEH1T H 1
TS — LR ZFEHENHRIES, ZFEZ
T A7 A TE ARG 2, 2 R DRy R AN SO AT Sy A
ANAE S T AT AR T AT A I (Weiner,

1985) . JH P 4wy 4 1 ] L dd 3 00 S AT (CE A5,

X7k 7, 2010), EPASAERE N AT NI Y FH A1
CIECERY SR IR - YN IVAL ¥2:S i ki A
ok, 454 Smith F1 Lazarus (1993) (A 0 PF- 4 B
w, ATy, W2 EF N NA ST A
YRS AT A A AT R R 5 R Y, )
ST o XA A TR AR A
ZHH T MG (O, 2R, 2017), MifixE
S KR TAEG AN SCIAT R -
33 FlETdiE: EEHU

T I 7 A 2547 Sy 19 S i 43 3 v B A
{i,(Andersson & Pearson, 1999). T i 1& 7] &
FRIRATRI A AAT Fy 2 AR T A IEANY, LI5S
FVEAT R RS B EAT R, B AMRIBER I A B A
KBIAT A, () B A 56 3 A3 A PRI O Y 5 B 7

A KM94T M (Avramova & Inbar, 2013), #H<H 3]
MBI, SiiE & EdGE T A EEEEE S
4T M (Gallus et al., 2014),iAK H & 1t 7
FEA AT, Fanxs 7 B HA7 YRR (Felson
& Tedeschi, 1993) . 7 T3 it A SCHATT & A )5,
ZEHESMTEINATFHEN, S99 1 5 it
A F0 B 5y 1) A R T X RS 3 S R SC AT A
(Andersson & Pearson, 1999), X Fpi & 11 M 1%
FHE MR PR AT e A AR A IE S T B, XT3
EFEE, AMERNF AT IR TR A HHE
JEPAT R R, RS EARE S BN T AEY
JREASSCHIAT A g ) L, )52 3 5 T Re s T H AR
i B RGRASCAAT . B, RATIACH TAE
e AN SCHIAT S 19 52 T 5 AT LA iod 308 0 o o A

SE A LS (UNTET 4 T R).
4 REMRRE
WA R HELE, T AR B A SCI A 2 vl g

TELH 4 b A A1 21 (Andersson & Pearson, 1999;
Porath & Pearson, 2010, 2012, 2013; Welbourne &
Sariol, 2017), ASCWIAT A 9 F 4 A5 Lt A
XK, BEJR LG 32 A ) SR W R OG, R X
2B B D DR R A ) PR R R OC
—J7 T, ASCRG ST TARME A SCHIT Ry 2 E
S Ry 2t W L U AR, 5 R R 4
SAT R . ST TR A SCHIAT R R 3 TAEY
FIEASSCHIAT g R Ry OB IR R fE L 1
FROE T A il 52 5 38 RO R S Sy — T, A
A ER T BRGNS A2 B TR
TR RS T 51 k2 & a2 &k ikie, A
Rz EE AT LAl AE 3T L A TR T A I ok
SEEASCIAAT R o AR RWFFE AT LA LR JLAS 7 i

S Tiety | TR R REsE
FREALITH 23]
L e A
MERER
SRR R ) s A]: RGN !
RIS s TR
AR > ERAE ——— Ry
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HEAT, IRt T AR AN SCERAT S B B, 2T
e A W & e .

%—, O T 52 00 354 20 2 1 iR
HOIE , RGEERFE IS, YN 2E R T
TN 2 20 e i e AR Y L B, I L 7R R S8
T, 2 AR A% R R SR 1 DA 1 B (Douglas
et al., 2008), AU SRMFFE AT LK IF =R 11 38
M RGEHISALE A, ARG 2 N AE
2 EH ORI R I FEE R . AR ST
MOA BT L, RATWETE 5 Fisrl
TSR 4 A 155 28 PN A8 22 T 5 A R G i R b
AREVE o AREBEFE AT IR R th A SCAT A5 %
(AT AR 1T 2 %) 52 BN I s, IR AT 4 2
T Ry St T RE AL

TAEG BT
FTAATH

G/ TAR
SREAATH

S AR T AL AT 32 5 4 S 4
W T P

W&, TAES A SCAT Al 22 %
7 A R R 45 1T R 23 R A2 3 XK AT o B IE
P E WAL 2k o . BAORTE, tif g
58T s S AT R R R
(Douglas et al., 2008), A XWFTHERHZEH
TEHTE ARG 2, A A2 ) TR A S AT
o BEAT Y ERANEE AU N, (e SR BUR SC AT
RHEATIEIN o T ARSI A SCHIAT A 3 8000 T A1
SR 23 RN A7 A I T AR, X A2 A OR U,
TAESG A SCHAAT R 3B [ B 19 25 7™ 11 -l A 9% Al
NEAL, TRl 52 5 2 7= A A 4, T X D
TH AN 28 25 45 52 35 4 1 A 84T i Ak, A
N A ORI SCHHAT R e e b [ B2 A
BB FEAT R . WA 2538 1T RE R W % 3 X AN 3L
HIAT R B2 2], TSR 26 23 RS W AR X A7 R 19 2
X, iz EEE A SN TIRE B LA SCH
1R SO A BRAT y, HET A BB XN SCERAT
Rk

B, BR T AU, TR LAY

RSN TAES IS SCIAT 52 35 35 10 # € s Ie
FEAE RS o KA, — AN (AN K B ) 1 A
50 23 1F [) 5% M) o — A~ U (AN T AR SR8 ) 1) 155 28
170 (Ferguson, 2012), #Eb AN N, ZEEHLE
AR T N I #0052 2 T BE 23 32 3 H Al S P 3%
(RS Sk A 22 5 3 d B AR 56 1 5 i o 5 T
TR BRI R, ROTHE TR 6 Frmiy
AR OJ J X — R AR, X ROk AT RE Y 5
o FATINH, £E 0 Tl 32 8] TAES AN SC AT
RTE LR, AR Az A REU AT Fk B B AL A
B FEUR B A s, DOk o B AR %)k 2 R 6 2 11 555
TS SCBAAT A 7 A 1 T AR 1 45 (Milam et al.,
2009), HF v/ H LA SCEHAT R ]

B . T
TR FATH 0 =%m%%-*-%ﬁ%§

..................................

El6 ok AEZAMAK KRGS TSI AT A ZEE
B g ST )R )

9=, E KR SCHIAT R AE 4L R T L
WARTEZL, RO A5 M A vl AR o 22 21 1Y
TAEY FTAS SCHAT i S % R St AR 9T
A DUAR B I 50 0E 55 W # I e hy S i 2 AV AL
il o X SE WL B S S it 2 43T LR R DA T
ARG HS AL E B TS I (i 7
IR) o WREEEN ) T AR BT A SCHAAT 56 55 U ok
HAEHHE . BREmasir:, vigl k55 E
EE TR RPN | I VA B BT B U I o= 2% B
BN S ¥, AE M B TAE S T A S AT R R,
55 W 22y A S BhAT R, IF HLR AR ek
Pk (448 7 (Porath & Erez, 2009; ¥, Z={:i,
2017), dEMi T &R TR IR AT . 55
XA AR AT LA 38 3 X W 31 i R SCBRAT S kAT I A
7 S B0 A €0 S 3, FEAS SCIRAT R kA I, sk sz
WL KA T R VA PR St 2, A R Sl A o
1B, HFH B WEE S MR, F0E S5
R SCH AT R S ME & R A 51 AT R (Reich &
Hershcovis, 2015; ¥, ZE4EMN, 2017). 18 A5 W
BRARAE 55 WA A R Th L ] REAELE, FEMEE 3
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An analysis of the rever se mechanism how the victim turn into an instigator
on wor kplace incivility

YAN Yu; LI Tong
(Department of Psychology, School of Philosophy, Wuhan University, Wuhan 430072, China)

Abstract: We reviewed and summarized organizational events that can potentially affect how victims of
workplace incivility become instigators, including supervisor inaction, supervisor incivility, and coworker
incivility. Based on the event system theory, we explained the cognitive process through which victims of
workplace incivility become instigators. Specifically, if organizational events are strong enough to influence
victims' controlled information processing, the victims might change their original behavioral pattern and
engage uncivil behaviors. Based on the social information processing theory, victims' controlled information
processing includes three different paths, including social learning, attribution, and moral judgment. We
suggest future studies explore the role of other factors in the process of transmission from victims of
workplace incivility to instigators, such as emotion, cognition, and factors outside the workplace. Daily
diary method can be used to examine these processes. Furthermore, we encourage researchers to explore
how witnesses of workplace incivility might also become instigators.

Key words: workplace incivility; event system theory; social |earning; attribution; moral judgment



