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* % 44 (Meta-Analysis) *

TUHESRESRTHRYHRER: —TTDH
Ao EtEE

OB KAET RS R, M 510320)

 E SLBAFTESRIHAHNRARERRASLF LYK EM, BFHNGARLERFLET—
B, AR EXRERGEM L, RAASH T EFRET LML FTEESR THAZA G AL, —£35 5%
PE X BRKARAANTL M, BLAE A 140 A, BORASKIAE] 11690 % . Tt R ET, {L\ﬂkﬁﬁﬁé\%&%m x
G EAR(r = 0.38) A BAE -2 3 (r = 0.45). R AL (r=037)A/NNEEAGAE T B E R, AT,

AAiXWﬁﬂAkﬁ%ﬁﬁ5ﬁlm&i?%ﬂﬂﬁmﬂxL%,%%ﬁ% AT ARG R RO B E

EZFRKFERE IR, X—MMAXE DR, FlE b X —X ARGk 255,

KR SRR TAE, RIS AL, ATHER

SES B849:C93; F272.92

1 5|8 LA B B K OF- #5823 B 75 (Glavas & Piderit, 2009;
Hansen, Dunford, Boss, Boss, & Angermeier, 2011);
1953 R F AT ZA” ~ .
BB AL XGRS A T A 2 SRR ERE, BT 9
Bowen HHRT (B AMALETE) —4, WnEE NS i
Lt it ] e LN RAT A EH BEFHEF+(Rupp, Shao, Thornton,
Al 25 TEAT (CSR) X — M 28 T iy 9 A 1 22 L T & Skarlicki, 2013): Bt T e A1E] ol ESEL O 1 2
L B S 0 oy R SRR
RIS, AFTR T AR LA 19 08 BT 4, & RAT AR DB M (Newman, Nielson,
it e & Mlao 2015) A2 TR BEIAT BN B3 T
ﬁm/ﬁ%%ﬂ’]nufiﬁ*ﬁﬁ TR IEAT L2 5T s
ooy AL 1 Pagen
;é‘ 20 Tﬁéa 60 $1tu§'§ LTS TAT Benson, 2016)#%&1@%, EEAN IR 458 IF 3k

BRSSO R ity S ST R W BT
BFEh, ATt 2T A i, LTS SRS ST SUOR A AT X (Margolis &

S AURI R b a A, i, gy WIS 2003 SRR LR ST shiE
(2016)%F 2011~2015 4Ry S SCRRIEAT T o004, et

AT S Bk gy ) G, ot & Bk L
¢£Em%%$ 10, koo AT B S AT
o . 8 - Y RE | ALSR LR 5 M DG (Lin, 2010); B TR
s ORI TR R TR AL
B KR, BRI, MR TR R T r%;ﬁ%ﬁg %& *fﬁ2&5%Au
LML TEN, BT TARA . L&FRR TR (Newman et al., y
7 bk AT A B T O W O TS R AR T
- BE A 55, (45 5 A
ks F: 2017-09-21 T ol BB S8 . PR, ABFSE 2 R T

* SE LSRR A £ BT T R 045 e o
FI A R S A . g 0 0T 7R REPRA AL 2 THE S BT EROAR

(15YJA630025). P SEUE SCHRIFAT 85 404, R G HPPAS 4l 4t 25
WIEMEH: 2L, E-mail: 352850320@qq.com FAT N B TS890 7 A 1 e AR PLE, 38
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2 BR5RKR

21 @RENE
211 Al RE

1923 4F, Sheldon 7£ 3 [E 17 4ix Ml 35 B 2% 42 A,
HREEH T bt & ST S, Fkah & 3T
5 4lb 78 0 =l AN TR Y TR AT
BRFRER; Bowen (19534 4t 25 4E5E Ll
“EANSE RS0 BAR RN E, WA RBOR S
A H AR R Y DR SR | SR BOEAR 1 BARAT B X %,
TERHTF T Al A &5 AE K B ST

At 2 TAT I X E AR A 155145 —,
T X —M SR E L EBES NI U
RN Ry ol M — 19 AT 3 2 S B AR 48 35 D 25 1Y
R AR AR AR, Al 1 B AR R
PR S BOR . AARET . JEE AR T
KREBEFZ AT o (ST WS LA |,
AT A AL ST IEAT T 20 L, Fl:
Eells Fl Walton (1961)I\K, 2 AMTRISH K4l
FATHUER, MATIEAH BN AR . kAt
SR B TR, DR AR AL BN B SR 6
Z R Y G S BLMEN]; Davis F1 Blomstrom
(1975)F6 tH, #H4 DA T8 P o i e & e il
Ef I 25 0 T, SR IR il P 4 R g a2 4 2 2 iR )
51 55 Carroll (19794 Ak 4t & TRAEE LA
TE 45 5 W IA] AL 2 5 21 R BT B I 2 L 7
e 3 | 2538 77 B Y BRI Kim, Lee, Lee A1 Kim
Q010) NN Ay, Aol 4t 2 TE AT A & 4k & TRAT B AR
5HASTHES SWAYEE; IR ESEFEEMRQ2010)
Bt TR 5. ALTFE. &
HFEH =AY Turker (2009)5: T H] 35406 %
AR 25 M OCH 142, A A S BT R 4R
PR BT B B L AR AR TR, X
— YRGB TR IZ AT,

bttt SRR EZMNE L, B
Moskowitz (1972)F F 7 25 48 B0 ok M i 4k 19
S TULBEATIRGL; BEJE Aupperle, Carroll 7l
Hatfield (1985)% T Carroll (197918158, WA T
DU . AL 117 AR A AT & 7R H
R, X—ERZIIHER, R EA
A AT S TAT AR, 1 I bk & 5T
B EATIRIL; BRI Ah, Turker (2009)7F % Ky DY 4

BE 1T A EER, R VR R T 228012
iz o fEREP, FHERARQ010)HF A 1 =481 | 16
AR I e e AT — e AR 1
212 RISZM

AT TAES8— B N 7 5% U5 8 $4 ,
MEZERXN S, RH¥EE RN T, K
BT B80E ok A 20 B AR W2 B (Hawkins &
Sloma, 1978). K& WIFEHIAWIEA, =ENIT 6
B AT R ) ff B EBT 6 5% T Bt A7 5 S, X
BTS84 B ) oy E AR 4. gL AZE
4k. (1)"4E, Borman Fll Motowidlo (1993)¥f 51 T.
SR A AR S5 B S R R BRI HE S, Tsui,
Pearce, Porter Fl Tripoli (1997)%F 51 T. 4540/ M #%
DRSS S AL N RATH, X R 53 J7 154
B3 TR0 AE . (2)=4E, van Scotter £l
Motowidle (1996) % 5% S ¥ 51 TG = 4 11 4%
%, ARG TEE SRS 5. AR R DL
Fe NBrAR#E =AJ71Hi; Allworth 1 Hesketh (1997)
W 5L LB AR S5 SR RBR GRS vy M St
=AY, (3)24E, 1R 5 T 532 45 Rl o,
BA R FE M2 Welbourne, Johnson #il Erez (1998))
TARAEY, Ll Campbell, McCloy, Oppler Fl Sager
(1993) 1\ B, FEFRIE], 3B A A7 (2006) X
DL T B3 0 DU At 3 3 o3t BT — e 52 i g

TEXT 51 TS RGH AT I a i, E A LR LA
775 . Borman Hl Motowidlo (1993)L) 25 %= Jy %42,
HE T4 16 MW ER, JHER T 20
iz [f1; Williams Fl Anderson (1991)#R 4 T.1E 15t HH
BB A ERTE, BT T YR 7 AN ) R,
KD A T AT 55 B ] C R BUALG Tsui 558 A
(1997)¥cit 1 20 AR, el 5 T AR OAE 55
G BN RAT
22 flHSHRESRIHEHXR

At S TS B T30 A w5,
Mo~ HRHEEET/EN ., RIEHSE
Wi, B NS 5 SETT P BT DL BRI
PR 2E 4, E H BRI B B AL B, A28 A
CPEHE RN G 7 v A5 2 145 5 458t i AN DRy
E— BN TR . BAR, X5 T B
L BUN . SRR LR A R T SE A
A TAE R Z s BER T 0 — T, 6 H RS S
T, AT IRES RS B 58S, Sl
THTAERCE . B ISCO A i & RS AE [l 3
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TR BT o Al Ay o B 3t 3 0T 2 1) 7 s I B I
MR 55 . TEA SR 7 A 155 T, DL R H i 28
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WA HZE . ZEHEEEEME, XL T LIE
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¥, 2011), RS, v fEBATHE S TR R i
0 2 L b1 DG PR S A (8 0t 23 18
TR AT RI A S0 R R (BB AR, 2015b; X1 5%
He, ZETENE, FRERAE, 2017), MTHfE R TR T A
B (0 56 R B AR Ry Aol 0 B (E G 38 e . IR AT,
Al PR BT B4R T I R I A g, sl
BT 3225, A=A m Aol i 0 B, DU S
Al 22 B 2 G R 2 5 T . DR, AR SRR

DA B -
H1: Al k2 SR B T SR 35 i 12 it
e

23 BEMATEZE

DR F it &35 R T8O RN T
WESCHR, ARG RFAE—EER, WHFRT
PR EE | AR AT BEXT X — R AE TR ER
R 418 25 T K I B 1S 19 (2012) (Y BIF 5, TT 40 47
MR R — B AP (DIEEE,
BT v, 4ERERIAE; (SRR, BScfe
FRAE . HBURRIESE o A T — M SISk SR i 98 57
AR UR, TCA AT I Y AR fR 22 58 A R SEUE SOk
HEAT o BN AT L (BRI A, S TE AR, H EUEE,
2015), Wit Xt 35 55 SCHR AL B, ARTTFFTII98 H LU
=R Ak A S BT 5 5 TSR R
WA,
231 XHhER

RUEE BB ARG &R, a8, ks
B TERMENE, (HAERFR T LR LA HE S
N, AESETR SR OE . BEA A B R 22
5, BEARBER EZmE NG SMIELSE,
JFEATE I NAT R (B, BRETE, Bk, &k,
2013), R A [] b DX A8 Al 1 ok k2 53 AT I 25
W2 H A F . Basu 1 Palazzo (2008)H ik Jy, 1>
A a2 AR AR AR 5 R 3K 30 F % 7 1 45

TR Al A R 2 (AN 4y it 72
Hofstede (2003)f SCAb 4k B #LR 46 th, A TF E XK
ZWSb 25 FEAARIAR IR . AR
W NANESUEEREL, B SrmEk, Dk
I A) 5 5 ) HAS T . AR X
HOSCHRP R, A ASHA G R DA B A A 32 L/
LR F AT RE S XA b AL & 5T 5 I T80 5%
FIEATRSVER; BOIREE B S, UK
A B ) 5 0 B 3k = A SO X Al A 2
TE S R THROC R I 6 78 52 ma VR i k=
FUR MBS KOSCHER SRS, AT AP AT .

LA T ST 0E SE AN S P A0 X £l 9+ 25 52
ERATFEAERENIENZEMCEER, R4, 2015);
H ARG FFRE SO A, 23 IR B A ol B AR AR Ml
BB+ 2 5L 5 3 (Tsui, Zhang, Wang, Xin,
& Wu, 2006), o, NHf4E PERLEE R — A2y
JRAZ B W AN 8 T RSO I S5 0 U AR B . AEAS
B PR AR A B A SR T, AT TS B2
) R T 5 A A ik 2> T e TR IR A0 gl 1T E AN
E T AV Pl DX, AT T U, i 0
TR AN . B R R X AN E Rk .
B, YAl T I A 4 2 T AR SR I 2 T i T,
AN T R 3R R ) SCAR T B S AR R L AR
Tl 25, M misZma il 52 T80 327,

B2 B T =123 =20 BT 4 e v O 715 £
SCAR R AN FE SRR F S . A N FE SR
SRR F A R AE T TR AR R IA TR 5 &
MAREE A AN FECHEENK B IR, Mk, HFiE
F XA SRR R H AR o AN 3 S
X, AATEERIA M ERERE, mMEKE
SCAB ] fe 1 DX, AT R b AT i A R A sl A
ke BRUBAULATT, AR Ay 3K ol FR B ) 28 4 2% 14, At AT
XPREVRI A 2% i o il PSS N FE /4RI
3= S A KT S s M S AR L B TR R £ A G
TR DT, WO Al B AT A 23 T AR AR,
HETTRZ A 03 T 0 TAESUR S 2 =41 (2015) B WF
FREERFY . DAF U E S, Sl
SHEX A THCA B HEER . Rk, &
RN, AN FE SRR 32 A 1n) fil 6% 78 15 il
AR S TN B TSR

T UL EArHr, AR DM R

H2: AN E PR A Al 41 25 54T 5 01 T8
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232 fTAHFE

VIEBEIE WoR, FERTIMATE, B8 AR 4544 17
HEREES, HlEfmh g i, AR
KM ERA, AR PR LR, 0k
FATAL A 2 0 N T3R5 AR R, Rk
RGBT, X BE 4 0 R BN (B R,
2011). #EEQ2015)INN, Ak iy 2 FIKF | B fi
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b, Al R AT 44 5 R R I 22 5 R T RS )
BT 8 ER AT REYER/N, TR A 0T B A A2 i 5
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Ha: FHlARIEFE Al A2 58T S 01 TS0
KA TER

233 &FKE

Ak #E2 TEAE DR T8 7 & 38 B R (3,
2007), WAEZTAKT- . Ao B BB % 5 1 &
BERERSRMX, HTFLEFRIAER, DK
BT 2, Aol 23 54T 19 8 A 715 038 3k A
W& R EZ RV, 2010), PR RIS 5 T 5%
A AR FEAE ] (Hansen et al., 2011), Rk, ARHF5Y
AR A B IRt BE TR Al A & TEAT R i B T.85%
F R A VR, 3T UL DL R
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3.1 CHERKRIRREHFHE
311 MEORIRRFiE

TR AT M 5E 3 SCHR B9 R R, PRAIETT A BT
SEU I HER L S T SR, ARESEE A LR LR S
LT SCER YR (1)1 EBSCO ABI /INFORM
JSTOR, Emerald. JIM . MEL | J7 07 455 %
JE P iR AT R FR, ¢ 4 3R] S5 “CSR” . “Corporate
Social Responsibility”. “Social Responsibility” .
“Employee Performance”. “Staff Performance” .
“Job Performance” . “Task Performance”. “Context
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T, B TARSC S S

“RARGHC . BB, )%  Academy of
Management Journal ). & ¥t 5 ). g A HLPE
W) Fh AN ETEH RIS FIIR R, Wk g
RECHE; G)e®R 5 EBHXSVOe X, JF#1T
ks

Gk, —ILARAS 74 B Scwk, Hodrhsose
k40 R, JESCCHK 34 R o FRARYE LU AR ERT SC
HRIFATIE . (D)FF RS AIRR Al 4 23 57 Bk
YRS S B T SRR R ek 4 2 B A DGR R
(P FEAAUR TUEIR SC, HEBRBIS M . L5k R
5T, G)BFFR LR AR £ 2 ] Ay AH ¢ R BT, 5
RREFEAL AR B ¢l . £ {H; ()T
HERI B A AR T AR, O TEERE
HIEHE, FOSCEE Fe AN B — R AR DL _EFRE, S
BRAESCIESCHK 9 4% . ARt ST S 5
THROCFR M SCHR 15 5% . A AL OC R E0m) 3¢
ik 14 5. EERSCHK 1R, RESERIHT I
W 35 5, HiA A sescHk 20 fE, JESCCHR 15 7
312 XEimES

ARHFFEARYE Lipsey F1 Wilson (2001)#E47 1Y 25
BRIEAT YRS, ARG P 0k ST A A Ry BT AR
NAE; M — 1 SClkh B R 2 B AR, N
AH L H AT 2 W GRS o ASHIF 58 G0 1) I 254 45
SCEAEE, BIMEF A . K FRA DL R T4 R
R RE, BIREAMATIE . Fribih X /Y 25
IR T R R DL RS N S/ AR T
im); Geitam, BVREARIAEOC R B A5 B D &
PHEIKFE

AR E e H B —EE AT RS, R
R S ZAEE AT — AR, RN,
WA BB AEAE R 22, oAb 4w % N 2 34
FEEH AR 22 5 35 R A FTIIE SCRHIESI 3% 1

R LT, AR MRS FE R E
SU IR R FE AR 325 5% Hofstede (2003)% i 145
o IX SCAE RUBE 48 8, X — 4840 i Hofstede $2H,
Al 7R FH — A58 250 e i AL T A A [R) b 5k SC AR (i 0
Z B 2200, JERALAH R P HE E ., A N F s
BOER BT, 1501 AT BA R R AN T, AN o
DB = N N £ e I 114 6 e Rl DR et v 93/
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Ahmad, 2014 ELai] 217 [ AR 55l 150 70 14
Abane, 2016 22 225 fingy i &4 148 65 15
Edward, 2017 SSCI 472 Hm M55l 10 8 20
Fairlie, 2015 5 703 ESENIEN NA 8/18 46/48 91/80
Ho, 2012 &2 A 305 BN NA 10 8 20
Hanif, 2015 L] 152 (WE~ S g fiR 55k 150 70 14
Abdullah, 2012 s 154 V5 il 35 Ml 69 36 26
Hur, 2016 SSCI 250 LiH | IR 553l 29 85 18
Korschun, 2014 SSCI 221 23R AR 55\l NA 50 50
Kroh, 2014 =212 184 188 [ / B i ) /i L NA 19/15/12 65/70/29 67/55/71
Musa, 2015 T3 143 LR Py NA 69 36 26
Newman, 2015 e 198 i R 55 74 30 20
Ouyang, 2011 W iE 228 TEAE iR 55k 37 69 17
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Vinerean, 2013 HiE 52 AER NA NA 50 50
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i, 2016 [N 201 [ NA 74 30 20
B, 2015 2 65 i NA 74 30 20
ol .5, 2011 ol 256 i il 1l 74 30 20
K, 2015 ol 262 I g5l 74 30 20
PRI, 2015 2 238 i NA 74 30 20
Xz, 2014 il 696 L NA 74 30 20
X3, 2015 il 592 i NA 74 30 20
X524, 2017 S 175 o il 35 Ml 74 30 20
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AT, 2017 oty 873 i NA 74 30 20
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FHNE, 2014 [N 822 [ Mg 55k 74 30 20
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AEEE, 20152 ol 346 i JIg 55 Ml 74 30 20
PR, 2016 il 1308 i il 35 Ml 74 30 20
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ElWiwn, 2013 FAL 259 [ NA 74 30 20
gkfi, 2014 ot 457 i NA 74 30 20
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5%, MBI ST S S AT B, AT LAGE A 2S5
FIREA BT $445 B AT AR
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e, FRIE LT AU BUE AR [ A OC R EL
= (& - 1)/ (& + 1)
322 EBEZNE

BLRSONAR W B A5 25 (8], 7 2 LU I b v
B z A IR FHEAE S Bl . AT
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HIE R 1.96,
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BT ICA T, T B A SRR Z A
A o MR Z A R P, AT LA X SE 5%
B S5 N A AT 3E — 25 o AT R SR AN — 3
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Qu=XW, (ES, -ES)’
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Q

AHIF G R A5 [R] S5 14 A 56 174 235 SR R Ak B o 3R
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324 WHERRE D

TEFZEAF T s, 45 A Gt 8 U S
Bk EL S5 SRS T R SCER B A A R R, W
AR SCER T RES R T AR R 2Z M A &, B AR
i o A TR TEIE AL & TR T 5 R T.80%
P SEUESCHER PR S R AR e, AT R k%
2R N X HRIR AT T IEAS . R4 Rosenthal

(1979), REZEFH N FR¥EERABFHRK
FMYSTUE SCHR IR 2] N REmE, A BERSHG O A SEUE
R SR N RIS B2 o DALk, N5 30507 {174 4
SEAHZE R, R R )RR DN R A R A
AT

N=Kx(r,/ r,—1)

Horpr, KRB %, B Foeor i i
SCHRECEE, 1, JE B 2B 1R 15 BE S A A 24 40 56
R r AR NT LA Z 1 S/ AN { . Cohen (1977)
K, 1 /NTEEET 0.1 mF, RON{ESST, Wi, A&
WS ro g R 0.1,

4 TTHER

41 FYHEHSER

AL AR BUG 54 . ALTHES 0T
SRR ARAN K R B SOER ST /0 F 3 5, kA
WA XL RA AT IC T . 3R 2 JBR T
FE A OC R MRV R K FEASCE n, BIE
{EEE G WMACEIAHOCE R 1y, bRifEZE SEL 95%01
EEXE, FBRERRE Q, LLKKZEFREN,

MF 2 135, RELFREN SROEEE K
MEBRK, AEHEEHHBRRA. Q= 673.84
(p < 0.05), ULIATRZ A R, it osgift 55
TS (A7 AE B 3 PR AR B, A BT
R 17 = 96.14%, VEHIRFSEH 96.14%H)
WLERAR ok A AN (H 1) 22 57, LAY 3.85%W 78 5+
SRR FREYLIR 2 . #R 5 Higgins, Thompson, Deeks
Fl Altman (2003), 12 55T 75%, FRZBFE . %
SN R S B, BRI, AREI S 0 B AL
BRI T AR AG B o A4t £ 54T 5 A T.45%
UM SE RO 0.38, 76 B A5 XA FIK, 1l
X SR — R ERAEN, Ak R
STATX R Tau0h B & T, H1 5 2560E,

Fp it — BB AL S TAT S B T8z [H
BT, ARBFITIEIEAT T R0 2% 24 2 0] 56 R
HITGAHT. R 2 AT, BT R T.3E S
BT SUMAHXERECN 0.46, FE TS 61 T.4%
BB RECH 0.45, #RAE B A X RV P, U
BV B AT I 51 T.34T . B SEAT 0 5L T80

" A4 Cohen (1977), 0 < r <0.2, MIXXR NI IFEHE,;
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A K n r, SE 95% CI Qu N
CSR— b T.4% 27 7496 0.38 0.01 0.38~0.43 673.84 78
B T3~ R T80 8 1612 0.46 0.02 0.45~0.55 214.38 29
Ji % T AT — B T804 5 1027 0.45 0.03 0.42~0.54 30.56 17
CSR—E 5553 3 450 0.45 0.04 0.33~0.52 36.87 10
CSR—K ARG 6 1258 0.37 0.02 0.33~0.44 59.41 16
T : LAE CSR— G TR Te o i, AH 36 22 B0 25 28 BEAH G RBOR AT H (A3 Hh; 2.4 04 [ B Pk R0 Qu (LY i &
KRN T 0.05,
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¥ GDP Hf47, KA 43 AR A R P b IX 28 B K F- 1 1=
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BB A B AEA S 30, ME L A RO H
B E AR AT X 4y, BEICABF R ZS 6 A E
PERLREFE B 73 A, FIHEE A =400 %L 36
S DX 43 AN A 1 T 3k A B AR C T PR AIE 43 BT
R AEONE Y SCERBCE FE A2, ARBIEGERE 36 10 AR

it 7 T RSB 5 A 0 3R 40 ); TIRERY), AR 53 il
FHEE DA L5308 24.8 (R L% 20, XA
F e A% JFHAS A fiEL 71.5 BT
PEEL 74, SRt 207 & KM Rk . MR Sk
P R A5 BIX Ay BT A AT, A B ATl
SCERA T ATE TR 953 H7 o

M3 4 AT RIS, R4 RN S5R00 4L
K R 2R R, UL ASAE AR 7™ 5 114 HE R £ o
AW RS Z 0B e, 4Lk
REE SR Q Geit il LA N R it Se it it Qu
ZH, BB E R R ES TR Qn, Qy R df =
K=1 K594

SRS 5 R 7 R R % b DR EL(r = 0.43),
AT PERLBER A B X A b A E & TR 5 R T80
FIMI LR ERRET(r = 0.39), {H2HRIRL
MG I AN B3 (Qy=12.33, p>0.05), Kitk, H2
B BNIE , [FRE, AN A UM 55 i 1 i IX (r
= 0.38) HERMHIX (r = 0.36)H [k, et
15 51 TS M DE G R AT T 28 5, (RIR 5 380
St A 5 3 B R E(Q, = 0.39, p> 0.05).
ik, H3 3 5 26T .

S5MR55AR (= 0.38), Hillhalits



%57 X RE: SHETHES R TSI RER . —To/Hr 1159

x4 BATERTOMER

Ap K n r, SE 95% CI Qu N Qo (df) p
AN S T R A 17 5217 0.39 0.01 0.38~0.44 619.44 49
o 2.33(1) p>0.05
AN T 3R 9 1525 0.43 0.02 0.40~0.51 144.40 29
AN ST A 19 6382 0.36 0.01 0.35~0.40 374.56 50
. N 0.39(1) p>0.05
AN 32 AT ] 6 824 0.38 0.03 0.33~0.47 112.66 17
i} &4 11 3393 0.38 0.01 0.37~0.43 396.04 31
11.80(1)  p<0.025
il 15l 6 2084 0.46 0.02 0.45~0.54 24.75 21
Ze 5 KA 15 4869 0.39 0.01 0.39~0.44 295.01 42
. N 8.03(1)  p<0.025
ZB K 7 1736 0.46 0.02 0.45~0.54 135.26 25

T AT S R AL Qu B 2 PR /N T 0.05,

TS 0 TS C R REMMREL(r = 0.46),
HW2H 25 W2 Q, = 11.80, p < 0.025), BLHALT
ML AL 2 AT 5 B TS AR SE 56 R
i E IR AER, Ft H4 58] T 8HE,

TEAF KB HIX (r = 0.39), frites
T 5 B TEU MO RN TAEL T K4
FHLIX (r = 0.46), WG REBIEH TiX—
%5 BE(Qy=28.03, p<0.025), HIitk, &KW
TEA A2 FFAT 5 B T B850 0 A 56 O 28 rh ke i 4
YEFH, H5 1381 5630F

5 itig

51 fl#HSHZEERIEHMXER

ARWFGT I IO TR 35 Rt &5
5 0 TS0 SCRR#EAT 40, Bl E A 11690
%o BRER, PSSR TEMZHE
PEAESE, MRZBHMFEENE, k&
T AL BE T B T WIAT &5 B3k, thasxt iR
THHLARIT N . HEURE . HLUAREZ A
J7 T 77 A % i) (Brammer, Millington, & Rayton,
2007; Glavas & Kelley, 2014), i, @it
5 R TS SARUZ M2 P EIEMEE R, E
AEE fR(2015b) XISRAE4E N (201 7) ik /Y, 51 T
RN B A b A AL S TR IS, RBHY SR XS 4l Y
R TAEW R, MWk & THEIMSS 1T
P, ZERRiE . B4R T R WA (2012) B9 55t 4 1
A2 AR RR S S T S R AU PR T R, A
RS M Ak By TR TAES R, At 3i S
KAEGUIZ MR P EIEMARXIER, 5 Riordan,
Gatewood 1 Bill (1997)RIBFFT 45 R —2, HI4il
& THT BB HE T 51 TR M LI S DL K B T

A BE AT s WERIE T X = (2014) B 5T, B
AV AR B AT A S TR B AL IR I AT, S gy
B, 5l TNE—RINAEIMT R, Hos
ZHHIS N, Al R A2 SR XS R T R
SEPRGF AL 5 0 BRAFAL, E 2R DL 2 A8 K R
4ok (Maignan, Ferrell, & Hult, 1999), /b JE1TH)
RTIHES B THRaE . BETHES i T.41%
SRR TT BTSSR A X U

M4BT s Rk A, kit ST A
WEHRES SR RIMMEE KRR T RASGEG A
T 645 4 B 2 [ 56 R 140, Al 7 H 9 51 T
THE . R AT 5L 5 802 R AH 56 56 R /N
TRTIE. BETHES R RGRCZ M A
Z, TIRE MY TR R R Al S X BURF B 28 3607 T 54T
H B AT A SO HE T B TAE S Sisum 7, =
P SIE SR B2, X — R REARDFT P IEA
BENRI, 57 SRt — P HE ok, g
B 5 T3AT 5 U AR 5 T i k7 e
B, UL B AT O AR AL RE 5 48 F- 4l 19
MIE S, X5 T A Y R R R
G HLH AE 48 1 R R N R Z AU B SR AT 1 R
To LRA VLT, A48 B8 I % U o 24
Fl 25 V5 A ME— BRI G S, BB 1742
T, BRI IES, I E R T.M T
VESAIE FIXF Al 9 D0 o
52 Gl H#HSHEAESRIGHMXRAZEHRAT

EA

TUOMATEE R R I, A e R . A F X
FRTE AN B2, BRI b At & 34X 5 T4
AR5 M AS R SRy 3K AN ST Rl R ) [ T A BT AR
o BT LR, AR SR T, kit



1160 O B R 2 ot B

%26 &

ST R T A3 0] B A 96 3¢ R HA R 8 PR
L AN S Y — B0

FARF R A (2015) (BT L5 18 08 A1 E M
FR 55 A N 2 SO 5 e R b DX, il At 25 54T
X B TSt B e Vet S A, BARFE AR
FERITCAHTEE e W, AN R . N E SR
PR AN B3, (EAR X T ASH G T (R AY
Hi DX, N A T R A e 1 b X A AL S T AR S
BT EUR BUE SR OC R, AN 3 UM = 114
XX —K BT GE, X — 5 EARRFERQ015)
RIBF5E 4518 —%, 1M Mueller, Hattrup, Spiess il
Lin-Hi (2012)%3f A 17~ E % 1) 1084 £ 51 T. 34T
SEURRFST, UF B AR A 32 SO O A Scfk R, 4
Ar At & BT 5 T B AL SR S B R oy A T
B EEH, SAMIT 4SS R AR, 1
WY SOk R 2R AE Al A 23 TEAT S A A LS i AR
TR EREME R, EORNRE— IS Bk, 7E
TR AT S TUT S B TERI LR, XA
TR R RMER TR, E8RE PR,

A4S A T E R E A S TR 5 R T
SRR PR EN, X—45e5mE,. ®5H
FIVE JRUEE (2010) O AFF 72 45 SR AR BL, BT 2% 35 11
FARERE, M2 B b 4k & T AT 10 45 T
AT\ AR A T 22 57 o AR PG A T 58 B9 70 43 #7245
B, MRS (G = 0.38), HlEbA@r = 0.46)
JEAT AL S SRR B T80 B R MR E ), X
5 AR ITIA R B 45 25 [ AR dh A A T alk Ak 41 4
ST BATRE TR = 458 A s (B, 2011; 5%k,
2015), ATREMIIR IR . AWFFE %R T 6l . R
FA M SRR, HRZ T
PRE . BUF T HRE S H R axt il it &5
FEEAT BYBOR 7 R e (B — B, ARUIE, 2014),
HETTRZ W B 52 TER80KF . Bk, B Tl it
SITTARNT, BRI N T A BT ZEAT L R AR,
TR ) P AR 0 45 T B KA b At 25 T3 AR BT Rl ok
B R AL R, 35 51 T A ZE, LLA BT A
MG . ik B T SO TE A .

G- W 2 M T Ak A 2 TR S A
THRZERR . SFKEEREMHIX, =&
B4 56 5 28 B R o XS V3 7 FNAAT I8 . (2013) i F 9% 285
RN, FRERIZTE R KX 4l 25
RN G EATH AL TR ki X, 3
X—2ERWERNE, EEFKEEERBX, 4

b 5T A AR T RO K TR A 4 AR B R K
TV, RO . 55 BRS8N R
R, ML EIE NI, 875 0SB AL B,
AT Z KT i RS ER Y, B F X B B 25 R £
W% &, TR AT, B2 X Al R fH A
STAEMAT R 7 ARG 0 B, AT R T X —
A7 R X 5 TSR AR 3 4E T (R4, 2010).
Godfrey, Merrill 1 Hansen (2009)/#/F 55 20, +H
b kikEE, kIR EZeBITH 2 3HERTT
R Z SRR T NERIR S, B, TR EBHIX
SR A e AL 09 11 S = o A W A S B P
$EF, Dok AL S TR AT DL K R T
SRR R, &M E ST b4 S DT
DRSRT, R IZE AR 2 Tk P8 T 3 B A
FRTAE ML XA TR KA Bl 1l IX 28 % 1 AN W
R, Al A N 238 S i B AT AL 23 5 AR 1A%
A, SRt —25 3k F T AR R

6 FTREERE

ABFEBTT T A AL 23RS B TS 1]
PR G OE R B AR AE I R T A8 1,y T AT 58 840
FNFEAR, TREATAE AT T4 R e VA=
SRR, AT LUN AR A Rt 2P A5

(DH TR Al 2 THE SRS BTS00
PRI ZR B SEUESCHR D, PRIHCTE BEAT AR 1 Al Ak B
i, X4 RIS REL, S A 2R A 5
R BB AR P (E AR, 3R Ak 21 AT BE 235 1 2]
e AR HER L. NI, WIS RRAEZ T
A2 TR B TSR R A SRS

QENEERIR 74 Sl Sk, T AT
Tk WA FIER T &5y, P 7REAR,
W T AR MER T R, X AN W) 4 4 B AT
JUIP MR, A4 G ZR AT B SR SCRRAE 2~9 G,
B B/b o DL A I 2 0 200 (L 14 T 1 A
SO, HET /N T T A R HER T, R4
Je A S Z AR SRR ST RE S IR A

Gy TAEHBRE S AR, AT A SCHRE
b RESCIRE, BEFEES I T BRI T Al
FAHMIX, R E R RN 2 IE S RS
{14 3CHik o

(HARUTCI M R b 730225 . AT AR1E
VAR AT ACEEAR AL 22 55 51 TET C R
Hh PR R R A, (R A A At A i, T et )



57 X1

B SIS FRES R LS KR : —ToTiir 1161

XK RA WA, AR | AR Ty
L A HEE . B AE . ER T AT
F% SEIE SCHRR T B A% R BE R o3 05 1 RS T
BN H, PR Ik Ao e 2 R 53 5 3 s R T
T 0 X IO AR SCHR AR 2 B, e LA BEAT I8 0
[FIF, FEABETEIC M TN AR 35 5 S SCik
(o sk e P s s AR A T Al LA B A A
i 3R, PR AU P AT RE
AR BB I A A BIARDET b DL R 2
AR A 1 IR SR B 5

(5) 53 THIAE: 55 B3 S8 U DL B4 S R A Al
1 % FAR DL, (R E R A B SEAT 4 e Al A 22 5F
FEXT B TR RS L, R MBI 5T AT LLR
pr A TR S R TS SR R . 1At
AV FTEAT R BUF 5L . A ARTHELS B TS0
KRR A MB AR LR AT, VT,

7 g

(Db 4t 2 SR A EATIRBL 5 51 TSR0 MR
SR BE (1T 55 B3, R ARG 2 B P L IE
A Al At 2 THE P R TIHE . & TS
T S0 S PSS 2 B R BE R AR O Al
HETHER R BUNTHE . AHTHES KRR SE
AP R IEA G

() ANHRE PERLRE . A A S X olk At 2
SRS ST STROC R B AR A 3 Al
i B 22355 K VR 5 1 5

Brigt. BT E R b A S5 e L.

5 % S

*R T LA B Y 64 Tk

5L, FEME, SKOKEE. (2012). T 5 TR Ak 2
TUAE X AR 8N 52 i 1 SEAE B 78 . BFEESE IR, 9(6),
831-836

MPEGE, MR, (2013). Mk TEZE R 5T X
SR RIS, K FF, (5), 97-100.

I, AN, (2006). YUK G ST RLEE ) FER B T IR T
EHIFI 5254 7R, 9(2), 86-94.

A RE, BRTE, KA. 011). ML EAT X R T2
DT RZ ) G A0 A RAT N ) SR o —— 38 T4k &%
LI HT. A SFLFEEIE, (5), 115-119.

WG, STEME, EEOBE. (2015). FET T M Gk ) TR 4T

FHHARGRM KRR, EHFIR, 12(2), 223-230.

T, TBEEE. (2016). A 5 T £ 3T X 4L 8UA RAT
NIRRT T —3 T OB R W RN E . W F 2
Fl,(2), 179-183.

*HOE AL (2015). B £ 2 FAEXT 7 L L FZERCHT 72 0
——HE TG LA A 1 IE (R A S0). KIE
TR%.

FEHSC. (2007). “HWR B S R, HRLEIEE,
23(7), 57-61.

*FRL, KEW. (2015). b JE AT S TR B T B
RES B TARMOW R, = BT # 2 A5, (4), 77-82.
ZEMHAR, BIBERY. (2012). ESUK TAE RS SR R TAEW &
FERIR R —IE T Meta 20 BT B4R, #EA L #

FFFXK, (8), 10-14.

R, BART, EW. (2012). S FARAT N R T
TAEGUR RS W IS JZ 00T, 258 FF4, (5), 104-118.
*PEIRUH. (2015). 27 LEEAIHT AW XT3 T HI#E 22 37 (F 5 A
LRI FRF AW AR S0). R TR, ML
XIB. (2016). B #2215 5 5650 K F 1970 7B
Tr——HE T H[H 2011~2015 43 iF it H9  #7 (T 2

PRS0, PR kS, ER

*03E, JEALIR. (2015). 53 RGN Ak dE £ T AT 1 IR
W5 H LA RAT N8 R——RK ik BN 70 W8 U5 5 R 1
PR ENIVE . &, 27(10), 118-127.

Xz, (2014). Al £ ST 5 T A (AT A IS L
. WL G B, (8), 37-47

*XISRAE, ZEERE, AEER. (2017). kAT, BT
ANV E AN G TSR R R AL LA FER, (L),
103-113.

*EK. (2013). A LEEHIT A #2215 L EGERCK
AT AR S0). BRI & R, BEAFE
SEWIME, ¥ IR, BB, (2017). b 234X B T T
E G285 1 5 J AR R 90— T A S0\ [ Ik 17 v A

1ER. R # 2 F14, (4), 61-66.

*INEEFE. (2013). BV RFE A LEWS TIEGR0K
R ——F T AN TR A (L A 0. &
PR T K2,

*ERE, ZACH. (2014). Ak 2 TR Al 5 A Y AL
MEXF 51 TN RAT N E A B ——k B IR & 47k
WISEUE M BT . BHEZE 5 BFIE, (9), 90-102.

Eub, BRI, BBk, s (2013). BT R 5 ML R
KAWITCHN. OPEFFH R, 21(10), 1720-1730.

*EICM, ZERE. (2013). Al At & BT R T EAMT N
)5 FEVe 53 TN AP I . o [ i 4
J¥, 27(10), 79-86

RAEW. (2010). btk TAEER T RE M H&S LK
R E ROE M B D RS B L A FE IR
(2 F152R), 24(3), 24-30

FIRH, W8, MEREE. (2010). 3 T35 25 005 p9 Ak 4t
SFATAT ZE BRI T, EH KR, 1(2), 311-316




1162 DI = = o5 S

%26 &

FEA, RO (2015). ALK O E MR Ak 4 2 ST
SN L. I 2RI AR, (1), 105-115.

*REE R, (2015a). JiUiF Al Ak 23 B AT 6T 50 T4 3L 2 )
—— VLR R A AR N N AAER . JL G # 2F 5,
(1), 199-204.

REER. (2015b). btk & 330K B it TS T (AL
BFF. AR, (2), 193-199.

=, rﬂ%(mm)*limﬂﬂﬁﬁﬁzmﬁ 3%
% BUROKR & Tl sE g EAER. £ 7 AR
(T # 2 F224R), 42(1), 91-98.

R, 2. (2016). A4S STAENT I LAY NI B S
ST AR A R P AR B
72, 28(1), 121-129.

AN, (2013). Bk #f 22 55 (FX] 57 L 56 30 1Y 5 -
T LHISEF 50 L A 0 50). KR TR,
¥FE. (2015). 77Vbss /%, HIEH LTS B #2537 (T /1T

(B =21 S0). WivE T K2, Bl
L (2015). BMAE S TFF LR GS RJ TG
KEDFE (28 0). RER T K.

B (2011). ] ) 3 b 5 R 45l XA diE HS RN R SEIE
I LA F IR LSFFAR), 18(1), 91-101.

FERMR. (2010). 2Bk #2357 F T B ] 35 R HAE A DLt 0F
Zi(d 2 S0). BITRYE, R

RS MTERRR, RN (2014). A S FATX LA
JERG IS M ARMT. HCEFLFLF, (9), 108-110.

TRAKIE. (2011). £ 77 LA 1T Bl #2258 FX F L AF
A FE 1 19 SE G B 70 (= 22 60 0). A6 B T oK 2,
TN,

*ﬂﬂw BEE, 375.(2016). HZj kit 57F . 2T

LUK A LB B R R SR 5. #5255,
27(36), 5045-5049
*Abane, S. (2016). Employee perceptions of corporate social

responsibility (CSR) and organisational citizenship behaviours
(OCB): A comparative Ghanaian study (Unpublished
master’s thesis). University of Ghana.

*Abdullah, M. H., & Rashid, N. R. N. A. (2012). The
implementation of corporate social responsibility (CSR)
programs and its impact on employee organizational
citizenship behavior. International Journal of Business &
Commerce, 2(1), 67-75.

*Ahmad, I. (2014). Impact of CSR on dimensions of job
performance with mediating effect of overall justice
perception. European Journal of Business & Management,
6(20), 94-108.

Allworth, E., & Hesketh, B. (1997). Adaptive performance:
Updating the criterion to cope with change. Paper Presented
at the 2nd Australian Industrial and Organizational
Psychology Conference, Melbourne.

Aupperle, K. E., Carroll, A. B., & Hatfield, J. D. (1985). An

empirical examination of the relationship between corporate

social responsibility and profitability. Academy of
Management Journal, 28(2), 446-463.

Basu, K., & Palazzo, G. (2008). Corporate social responsibility:
A process model of sensemaking. Academy of Management
Review, 33(1), 122-136.

Borman, W. C., & Motowidlo, S. J. (1993). Expanding the
criterion domain to include elements of contextual performance.
San Francisco: Jossey-Bass.

Bowen, H. R. (1953). Social responsihilities of the businessman.
New York: Harpor & Row.

Brammer, S., Millington, A., & Rayton, B. (2007). The
contribution of corporate social responsibility to organizational
commitment. International Journal of Human Resource
Management, 18(10), 1701-1719.

Campbell, J. P., McCloy, R. A., Oppler, S. H., & Sager, C. E.
(1993). A theory of performance. In N. Schmitt & W. C.
Borman (Eds.), Personnel selection in organizations. San
Francisco: Jossey-Bass.

Carroll, A. B. (1979). A three-dimensional conceptual model
of corporate performance. Academy of Management Review,
4(4), 497-505.

Cohen, J. (1977). Satistical power analysis for behavioral
sciences (Rev. ed.). New York: Academic.

Davis, K. P., & Blomstrom, R. L. (1975). Business and society:
Environment and responsibility. New York: McGraw-Hill.
*Edwards, M. R., & Kudret, S. (2017). Multi-foci CSR
perceptions, procedural justice and in-role employee
performance: The mediating role of commitment and pride.

Human Resource Management Journal, 27(1), 169-188.

Eells, R. S. F., & Walton, C. C. (1961). Conceptual foundations
of business: An outline of the major ideas sustaining
business enterprise in the western world. American
Sociological Review, 27(2), 271.

Evans, W. R., Davis, W. D., & Frink, D. D. (2011). An
examination of employee reactions to perceived corporate
citizenship. Journal of Applied Social Psychology, 41(4),
938-964.

*Fairlie, P., & Svergun, O. (2015). The interrelated roles of
CSR and stress in predicting employee outcomes. Paper
presented at the International Conference on Occupational
Stress and Health, Atlanta, USA.

Glavas, A., & Kelley, K. (2014). The effects of perceived
corporate social responsibility on employee attitudes.
Business Ethics Quarterly, 24(2), 165-202.

Glavas, A., & Piderit, S. K. (2009). How does doing good
matter? Effects of corporate citizenship on employees.
Journal of Corporate Citizenship, 2009(36), 51-70.

Godfrey, P. C., Merrill, C. B., & Hansen, J. M. (2009). The
relationship between corporate social responsibility and

shareholder value: An empirical test of the risk management



57 X1

R NAHETHES R TN ER: —Tosrir 1163

hypothesis. Srategic Management Journal, 30(4), 425-445.
*Hanif, F. (2015). Corporate social responsibility (CSR) and

perceived employee outcome: The mediating role of HR

practices. Social Science Electronic Publishing, 1-35.

Hansen, S. D., Dunford, B. B., Boss, A. D., Boss, R. W., &
Angermeier, 1. (2011). Corporate social responsibility and
the benefits of employee trust: A cross-disciplinary
perspective. Journal of Business Ethics, 102(1), 29-45.

Hawkins, J. D., & Sloma, D. (1978). Recognizing the
organizational context. Administration in Social Work,
2(3), 283-294.

Higgins, J. P. T., Thompson, S. G., Deeks, J. J., & Altman, D.
G. (2003). Measuring inconsistency in meta-analyses. BMJ,
327(7414), 557-560.

*Ho, A. T. S. (2012). The impact of perceived CSR on
employee performance and turnover intention: An
examination of the mediating effects of organizational
justice and organization-based self-esteem (Unpublished
master’s thesis). Singapore Management University.

Hofstede, G. (2003). Culture's consequences: Comparing
values, behaviors, institutions and organizations across
nations (2nd ed.). Thousand Oaks: Sage Publications Inc.

*Hur, W. M., Moon, T. W., & Ko, S. H. (2016). How
employees’ perceptions of CSR increase employee creativity:
Mediating mechanisms of compassion at work intrinsic
motivation. Journal of Business Ethics, 1-16.

Kim, H. R., Lee, M., Lee, H. T., & Kim N.-M. (2010).
Corporate social responsibility and employee-company
identification. Journal of Business Ethics, 95(4), 557-569.

*Korschun, D., Bhattacharya, C. B., & Swain, S. D. (2014).
Corporate social responsibility, customer orientation, and
the job performance of frontline employees. Journal of
Marketing, 78(3), 20-37.

*Kroh, J. (2014). Corporate social responsibility: How
internal and external CSR perceptions influence employee
outcomes. A work project for the award of a master degree
in Nova School of Business and Economics, Lisbon,
Portugal.

Lin, C. P. (2010). Modeling corporate citizenship, organizational
trust, and work engagement based on attachment theory.
Journal of Business Ethics, 94(4), 517-531.

Lipsey, M. W., & Wilson, D. B. (2001). Practical meta-analysis.
Thousand Oaks: Sage Publications Inc.

Maignan, 1., Ferrell, O. C., & Hult, G. T. M. (1999).
Corporate citizenship: Cultural antecedents and business
benefits. Journal of the Academy of Marketing Science,
27(4), 455-469.

Margolis, J. D., & Walsh, J. P. (2003). Misery loves companies:
Rethinking social initiatives by business. Administrative
Science Quarterly, 48(2), 268-305.

Moskowitz, M. (1972). Choosing socially responsible stocks.
Business and Society Review, 1(1), 71-75.

Mueller, K., Hattrup, K., Spiess, S. O., & Lin-Hi, N. (2012).
The effects of corporate social responsibility on employees'
affective commitment: A cross-cultural investigation. Journal
of Applied Psychology, 97(6), 1186—1200.

*Musa, U. A., & Rahman, A. A. (2015). Employee perception
of CSR activities, job attachment and organizational
commitment. Pertanika Journal of Social Science &
Humanities, 23, 1-6.

*Newman, A., Nielsen, I., & Miao, Q. (2015). The impact of
employee perceptions of organizational corporate social
responsibility practices on job performance and organizational
citizenship behavior: Evidence from the Chinese private
Sector. The International Journal of Human Resource
Management, 26(9), 1226-1242.

*Quyang, Y. (2011). An exploration of LMX and personal
guanxi on job performance: The mediating effects of CSR.
Journal of Global Business Issues, 5(1), 1-10.

Pigott, T. D. (2006). Methods of meta-analysis: Correcting
error and bias in research findings. Evaluation & Program
Planning, 29(3), 236-237.

Riordan, C. M., Gatewood, R. D., & Bill, J. B. (1997).
Corporate image: Employee reactions and implications for
managing corporate social performance. Journal of Business
Ethics, 16(4), 401-412.

Rosenthal, R. (1979). The file drawer problem and tolerance
for null results. Psychological Bulletin, 86(3), 638—641.
Rupp, D. E., Shao, R., Thornton, M. A., & Skarlicki, D. P.
(2013). Applicants’ and employees’ reactions to corporate
social responsibility: The moderating effects of first-party
justice perceptions and moral identity. Personnel Psychology,

66(4), 895-933.

Shen, J., & Benson, J. (2016). When CSR is a social norm:
How socially responsible human resource management
affects employee work behavior. Journal of Management,
42(6), 1723-1746.

*Tariq, M. H. (2015). Effect of CSR on employee engagement.
Indian Journal of Science & Technology, 8(S4), 301-306.
Tsui, A. S., Pearce, J. L., Porter, L. W., & Tripoli, A. M.
(1997). Alternative approaches to the employee-organization
relationship: Does investment in employees pay off?

Academy of Management Journal, 40(5), 1089—-1121.

Tsui, A. S., Zhang, Z. X., Wang, H., Xin, K. R., & Wu, J. B.
(2006). Unpacking the relationship between CEO leadership
behavior and organizational culture. The Leadership
Quarterly, 17(2), 113-137.

Turker, D. (2009). How corporate social responsibility
influences organizational commitment. Journal of Business
Ethics, 89(2), 189-204.



1164 DI = N S

%26 &

van Scotter, J. R., & Motowidlo, S. J. (1996). Interpersonal
facilitation and job dedication as separate facets of
contextual performance. Journal of Applied Psychology,
81(5), 525-531.

*Vinerean, S., Cetina, I., Dumitrescu, L., & Tichindelean, M.
(2013). Modelling employee engagement in relation to CSR
practices and employee satisfaction. Revista Economica,
65(1), 21-37.

Welbourne, T. M., Johnson, D. E., & Erez, A. (1998). The
role-based performance scale: Validity analysis of a theory-
based measure. Academy of Management Journal, 41(5),
540-555.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and
organizational commitment as predictors of organizational
citizenship and in-role behaviors. Journal of Management,
17(3), 601-617.

Corporate social responsibility and employee performance: A meta-analysis

LIU Jun; QIN Chuanyan

(School of Business Administration, Guangdong University of Finance & Economics, Guangzhou 510320, China)

Abstract: Despite the recent proliferation of research on the relationship between corporate social
responsibility (CSR) and employee performance, the results is still inconsistent. Based on a review of 35
empirical studies, a meta-analysis was conducted to examine the relationship between CSR and employee
performance by using 140 effect sizes from 11690 participants. Overall, the results show that CSR manifested
a moderate and positive correlation with employee performance (r = 0.38) in general, task performance (r =
0.45) and contextual performance (r = 0.37). Uncertainty avoidance and individualistic tendency did not
make any significant differences in the relationship between CSR and employee performance. While
industry characteristics and economic level make significant differences: the relationship is stronger in rich
areas than in poor areas, and for manufacturing industry than for service ones.
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