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(Er RFE R, M 510632)

Pt

H E ZIMANREORBEREON I TEZTAAALEROHRBTEE, MEBEZTLERRKETUASH
AAGE: BRI, THEE. AGRXEZ. BT RAFBLEETATH, BEAEDHER L ZOHERG.
BRI Fe PR B IR, RRRAENMRERERABKESR, T LRGP QMR L LR —K. M
ERARE LN TR TREIZETHI(EEFRL), Z2E5I0. ZeHERE. ZTHEFATRE
HRn, BREOERN I —HKTREBTAEZ S ZREEETARTRFORATHEA. RERFRZEHE—FIK
REWHEMNEETARAEY R LG RE, RABRE DT Q/ERA .

XER RTETHA ETLER ATRE

HES  B849:C93

1 3|8 2010; Tornau & Frese, 2013). EVLN #i%(Exit,
Voice, Loyalty, & Neglect; Hirschman, 1970). & &
% 4% (Network, Venkataramani & Tangirala, 2010) .,

11 X147 4 (Liang, 2007; Liang, Farh, & Farh, 2012) .
EN4 4% ¥ (Grant & Mayer, 2009)., #4332 4 (Blau,
1964) 55 HIS LA R T AT 2K 145 55 A~ A B
RNALIEA | G E . BRI
T HEZ R EHMAK . TAEWEE. 4
BURGIR . SRR 40 45 T LA 2F 35l A 5
THFIT N, FENNES WATE AR T T4
T A MR AN 2445 (40 Kaufman, 2015; Morrison, 2011;
Lepine & van Dyne, 1998; Liang, 2007, Et#i =, Bz, 5icf, 2012, R, B, MIe], 2012
2012). T#pah, DB, 2013) o i LEAFIE AR R 3G SR FRAT T X

Ak, BT R B MBS L.

Y &7 (A0 Kaufman, 2015; Mowbray, Wilkinson, & TBARAORE, AL RATBOD BRSO T
Tse, 2015; Ng & Feldman, 2012; Brifiz, 2011, 0 (R, HIXSeRF5E45 ROF A —S(in Erez,
2012: 2B vESC#E, Wi, 2009 W 2014 Lepine, & Elms, 2002; Liang, 2007; Podsakoff,
ek, ErEiZE. SRAJe, 20100 JUFF. 20120 ST Whiting, Podsakoff, & Mishra, 2011) , X S ZHL ) |
RS 2011 FEEr BIEE, 2013 JEE, or HEFERME TGRS TEFE—20

ms, B ML R, T e s
T RS R B2 B XA A A A
fiE o A T TRk e B, ZH LR R A
TR B TR BROR (Bt =, KR, 1RDL, 2016).
T.# %47 M (employee voice behavior)j&15 i T. 3
S — S 7 DL SO D s LT 7 A
BA &0 1] B £H 2 i BUIR (L epine & van Dyne, 2001).
XS R B M R EE R ORI L gt
Ui ) AT HES) ) . ARG T
A 4E{fE(Bashshur & Oc, 2015; Kaufman, 2015;

3, 2013), “£H IS0 EIMTH(van Dyne, Kamdar, ~ PFFEe FEEFRSCERAT, BCLLAT S 40 R R AR I

& Joireman, 2008). ilf:{7 % (Parker & Collins, T XA AL R, R

Wk N A F M EME. Hik, AXRE

VR I 2017-06-13 BB T 1 25 SR LA A 5 RO A B S Bk
GR= PN -Uo- O — =]

x5 [ ARSI 4 74T H (71602076; 71601084). %W}E% ZIUC{J\IE]VI‘W*H%@)EE%%%*E
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RR(MRZER, mEFEREL, 2EESN. &5
XERBNL, #E A, RHAZ I, M EXR .
B AT BEIRAE), BLER A RO
AL ALY, TR DA R R B AT 5 AR B ek 2
f—2E R

2 MEEEMESEREATEE

21 MFER

MERHME S SR T EURFETHLRNR
N AR S BT OB AT RN . T X R T
PRI . B DLRARYEL, HEE N4 AT BSR4t T B
s, FTREIA b S H R L T B W . X
TEHEENS, B5/5 T RRERZ 2 £ 0¥ 6l
B ARG R, WTRERARRE . PAM
B AR T, TIESE . ABRXR.
HEH RS G S F AT R AT SRR R T
TPRTEARZE R S5 2R .
211 RISH

TAEGU A 5 4 KA Th s iz,
SR AR eI A —3: AR IEF IR
Tt F E %% (Ng & Feldman, 2012; Podsakoff et
al., 2011; Whiting, Podsakoff, & Pierce, 2008), T
A & B I8 2 S A SiAL(Burris, 2012;
Lin & Johnson, 2015; Seibert, Kraimer, & Crant,
2001).,

BERAGERAG —: H—, Mta=x
#3815 (social exchange theory)sk &, Ha phaa

BN B T I STk AY 2 P (Chamberlin, Nweton,

& Lepine, 2017), AR A TX—178, EHH
BAESHTET H BRSO (Grant, Parker,
& Collins, 2009; LePine & van Dyne, 1998; Whiting
et al., 2008). Podsakoff % (2011)F L33 B ity 52 56
SRR — W, I E A IR R
ZERFITNNEEEN TAIER ) Tk, X H AR
M R, 8, IR AF B8 (conservation of
resources theory) ¥ i & A il —Ff“ %R Tk 1728,
AR 5 T8 5 2 10 B8 R (A X TAE i 4%
HlER My B ER), XA Bh R T TARMTE S5, it
M2 5 TAY%i50(Ng & Feldman, 2012).,
BEREGSERBAE . £—, ATH
AT T REBL A B A8 U JUAT R, XA
B T FLEOR Bk, F 100 45 T 3R 2 PR AN S
BN HAOR UL, BE M ERBGEAS, AT

KB — B0, B NN SR o 5 8l R b
KENVA TARRRY . BORSGEE XA R, X2
SR TT BT A BLE WA, JEIT 25 T 31Ky
SO, LAREHE 5 T.(Mackenzie, Podsakoff,
& Podsakoff, 2011). Burris (2012) ) Hi >S5 25 #f
TG REM, HIXFSLEREEE (supportive voice),
Pk 75 4 = (challenging voice) Ji H 23 B A% 4 31 3%
YHFHENSGHOFE. £, &5 &AM
BHFEAT R U TN BRI R . A8 W R Y M ol
J5 5 3N BB A3l i el Oy SRR AT I FE K BT,
X2k B3 TR F 58 i T AR AR 45 A B () FokS 77,
T AR H S5 B (Lin & Johnson, 2015).
212 TERE
BEXEHEH TAES R T 45 A —
. Cheng, Lu, Chang #ll Johnstone (2013) kX FLH
EAFEMRE T & TAERDILE (job involvement); IG5
Fref bR, 85 M TAE#RE R (ob satisfaction).
2H 21 1% 7K 1# (organizational affective commitment)
B IFAH5(Ng & Feldman, 2012; Thomas, Whitman,
& Viswesvaran, 2010; Bti#i=, TEHM, #hie,
2007); Cody F1 McGarry (2012) %A kEA< & BAS
WA F R F RS A5 . W REM R BRI A &
KRRl TR B TS R AR
R IHTN T A 45 2% (Avery & Quifiones, 2002).
HBAG PR L, FELFHT (g H A &
MR THHEST)WEFIT 2L R T8
A SR B TR 25 R ) (Burris, Detert, &
Romney, 2013),
213 AFRR%(HR
TAEG IR R EE 5 AR FERREM
ETFEXR, FEHASUP YIRS . B3N
RAE, BFXARRAFRE R MRt A —FE
FRANE SR Z B F R E R
Zem, TS B 51 T AR B4 HE Uk AiE 1 (Burris,
Rockmann, & Kimmons, 2017; Detert, Burris,
Harrison, & Martin, 2013); i H, MESHAE
(CAETAR R B Ty vk o A0 PRERE 00 3 15 it %)
gy R F A R A 25, FTRESS ISR ABR KGR, f#md
Z1EI A (Morrison, Wheeler-Smith, & Kamdar, 2011),
T3 — 7, F BN BRI i R e H
AT NAEBIRAPRCRE R TR EZE
JEU[A (LePine & van Dyne, 1998; Milliken, Morrison,
& Hewlin, 2003).
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ELTHKEFRT, Cheng 55 (2013)ffi i L
RN EE & B0 T T e A 1S 45 il I 38 4tk
(leader—member exchange), Ng Fil Feldman (2012)
B 764 Bt A5 AR L 2538 - Burris (2012)1F — 4
WRTHFT RN ETFTRLERYZmM, 4RE
M. CRAET S BRI LR R R,
PR S 5 BRI S R R R
214 BEXRHM

T BN XS A U A B i ) — > B
PRERTH RO REMEVIEFTHRE. A
LSRR CRNECEE(HR R, 254, 2016), Rt
R4 (voice endorsement), FRT, SeBRiE oG
TR RIFALERP G T T, A WA EAm]
SR, S —LemHEAh T SR 22 s S HE 4 (Burris,
2012; Howell, Harrison, Burris, & Detert, 2015; %
T, AK7E, 2015),

215 RERE1TA

BEIT A S S o B R S S
178 o WHEAE R ) B T AL BE IS (self-efficacy theory)
KFE, LHXTHET R R (FRFREFAT R B
D)2 gui 01 T RLRE R IR, 4 35 1 AR o]
NEHNE MR TR AR, TN EF R
YHFFSLHESE, REMSIESE 51 T L LM (/2 (Morrison
& Milliken, 2000), #ETifE sk 7t T/ A 2 i &
The RZ, HWAET N (20, HsHE, 5
A8)INEE T 5 T AU (Milliken et al., 2003), A
el R TR ST T M. Ji4h, ARIEFE
1% (ego depletion theory) A WHEH 17 A X} 5 T0
HEEEMHFE, SWPRENEFTIT LN &
Johnson, 2015),

Zil, MEBHMWHEFTERIFA . KR
Bt 28 AR FEOX LR —F7 Lz itiE
PL R
22 BEMERMBATREER

PIMGE N HW . DI M F 1T A
T b Al R — i B A AR AT O (K e, 2=
2016), 17 5% Ml 156 AR AL R 114 DU 2 2R 43 i) % g 8 5 0ot
B EFTRS . #5530, &5 RN,
ET IS . A S LA L A R BN A2 T A

P L
PAR

221 EEHA
(DT M, X TR AR
(promotive and supportive voice), [ 7 F1 Pk

A3 5 (defensive and challenging voice) T 4 ] fE
IR BT X Z AL, MNifE 4 25 (Burris, 2012;
Maynes & Podsakoff, 2014),

QEFTNE. EFNAWEEMEE S
WD B R AN E LR % . Burris 5£(2017)
AT — A E PR E BRI AT
FE A (work  unit) (9 5 PN 28 RERS 15 51 45 B3 1Y
R 1037, A DG U f) A 35 PR 2 DU 445 304 B 1Y
TE AR DR (I B AR A R I T B)) . RIS, 5
DU S M R | SR T Y B D
S it B e 2 A A DI R B AT, SRR AT
REPE R = o

Q)& T R ER . MEF R TR
PEULIRACHE, A B )™ % 1032 48 s 2 rY S SE R W
WA, T HYPCRN(GE, KE,
2015), [mlFE, SEALiR A A TAH LG, BEWS
o5 AR U R BT B B0 B = (Whiting,
Maynes, Podsakoff, & Podsakoff, 2012), 531
BEAHL, TR ESSEES M IR
# 5 (Sijbom, Janssen, & van Yperen, 2015),

222 EFESH

kA EEFEA NS ER, #5E NS0 EE
AECANRRRE . M5 23R E P F IR A ¢
F: MM TRAMBME, AAMLHENETES
TR (BB e AR DL AR | i HH BT O A 1 45
KOET M EAHEXT ) (Howell et al., 2015);
WAk, B I . AR AR 0L T 5 i aE
545 B8 i A BUSGT i (Whiting et al., 2012)
223 EEXNROEBITARK

MEFHIEE . ERIFHIEE BB
(supervisor—attributed motivation theory)3&ili, I
GRS 5L T BAT IAFAE R AL S B AL A FRED R
SHLF R R J5 3K (Cheng et al., 2013; Grant et al.,
2009; Maynes & Podsakoff, 2014), #F5E3H, 4
LK R TERFWIRFID TR, LR EZE
i HETEHR, F9mWIn T4 E#F (Grant &
Mayer, 2009; Lam, Huang, & Snape, 2007)., ™ il
o] 7. 55 (2016) ) Xof 2 5 s AL AT T RR AR AT A 1Y
X4 sEAbSEhil . A0 LR TR L,
ENLEMBHL . BT, ARSIk
WAL E T IR Eh DL, 5 X 5B B ARk
B, WS HEF MR R T  PAT R A
BN, Rz, Wios gl #ordEsy . 240, i
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(PAkEs: NEE 4 gt P A= N Ry i iKY

B, AFSR NS 5 T LA AT R N, TR
& 0L TR AT fE 1 B K (Fast, Burris, & Bartel,
2015),

Q) EHH s L., Sijbom % A (2015)ik K
BHE W B AR, SRS HEEWARR: Gk
H #7 (performance goal) i - e fh4a it T 7,
i ¥ Hbr(mastery goal )i F 2R

@) hEE". R AEF IS ART R
ZHCRAR T ARSI ERT . BRAE
PR T T A T AR . AN E R
SEEH WG, XSGR T HSET R
B0 B 18 PEANY, 3F TN B U8R (Detert & Trevifio,
2010),

224 EEHE

(VEFEHL. MDD EMAER, fEoR
RN I M A LR A R0 . SRR I B
TR I, S 5L T R4S B i 1 SO
(Grant et a., 2009; Whiting et al., 2012),

QULFFE .. EEBUIEEMAL T, &
HH A TR TN BRIk, HOm e 4 R A
H#E (R, B, 2012).

3 MAEEMESER

Har, XF TYERE4 (work group, team, B{
work unit) fZH 22 Ry & 5 45 R b, B
FAEAEFIBLEH FA AR . T W ki
XPAZEEFTEER, ACEEE = h—, 4
FRMBERZ T 4R

MRS 5 4 2R, B IR B S 42
A, HFBAEPIERHRSEL . QA B =5
I FE, PR ES U EARA -SRI A T E
I b f BRI A5 I — 3 R, AR SOK R
W T R A A 0 R 43 S 45 B0 TRAR vk St
WANBYBE, FEAE IR A T AR R AT E
31 BHER
311 PG

Erez %5 A\ (2002), Frazier #il Bowler (2015),
Walumbwa, Morrison F Christensen (2012)¥3 % Bi
P AEE T 1E M2 A A G 25, Lam FT Mayer
(201 K B, 2 BRI B8 58 T A N D s 1 ) o %
'] R 8 DAL AL R 90 R R A R 4R v Tt 25 11

i N TN TRTE =WV & v GRS P
Chen Fll Hou (2016)ffF 3% T —Flupi A 5 210 ——
TEEAET, JF A BURE U 18 55 RO i B 4
%%, Li, Liao, Tangirala Fl Firth (2017)BF57 4%
RN, (RHEAUHEE I 52 A 77 Gk, 10 A
WEIE M E &5 R0, WA —SFRA
MR T 5RO COR B35, I, Liang
(2007) )\ 59 NFAE 43 Il A B o R IR F AT X
SR I M STRORA W35 5, Li (2014)F ] 79 M
BA RS B, AT BN A 75 A 1 i 355 b T A A
SR

Mackenzie % (2011) % ¥ & 5 5 H BAMT: 55 5+
R U IO R - 4 B IS0 TR i Jir P2
T B AE o O (B3 P S RE S R AT AL
AR, BGE AR S LPR), NI IT
TR R R Dy 28 5 1 2 A o i 5 ) T AR
A PN
312 BAEEIS5AH

BEFREL TARRMEEILMN A ERK, BIA@E
X AL S B R AR 5 T AR R
W AR, BRI A | 4 4E)]
#Hr(Nguyen, Chen, & de Cremer, 2017; Rasheed,
Shahzad, Conroy, Nadeem, & Siddique, 2017),
Rasheed %5 A (2017) B BF 5 SC 40 E VLA, 5
FIE S H 28135 . Nguyen 25(2017) )8 &
VESR ph 988 BRI 22— — 5T, A 1 R [
FZ AT A NsRAT IR S, 5 —TJr T, 5T
1 43 52 2 I R A ) R W LA i g ) 4 i AR,
XEEHA W) T8 i & . Edmondson (2003) 4,
B, EFERABNE S — s, 2 EASE
IRSE s N 4 S i R I N Co i | NG N U <1
. ERAEAELL).
313 BAFEIRE

McClean, Burris il Detert (2013)55 #5151 ##
WZHES SEREZMAXR, REH, &
KRR 50 TEPRXRIFARE
32 RUHHERMBETEER

AR EYE, BT e B A A5 R 7 A Bl
I AR R, T X S B2 R R BURAE I 4
BB, B — D BORE B LB, ki
TETEA U (8 1 15 2 75 B R OC A B3 (P] R 2 45 2
4 T BB SR P A B B ) T B O 0 e R RO
5 A G BORARE S B, AHOC N LA R
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HISNHL . BEPRFIPAT 07 oK 3 255 Ml ARk
BT . ASCK I E XA B B AL C A IR
&,
321 EEMmMIME

(DEFXHZMINNEIR, #FEEHEEIf
FAAR KA IR T F X SR FER .
R BN TR — M E A AR AT B, Y
EHE G AN EIERZ, TR ES N
ORI SRk /D, SRV T R AT AR F R 1T AR
PEA LB (L, 2014) . 5 {3, Kim, MacDuffie F
Pil (2010) LA 21 & — 4 4= 1) B R Sfe il o 141 BA 1) 55 3
ey, R A, FIBAEES (team voice, 85T
A 36 1 7 10 AR 2 3 5 (representative voice,
T 5 P B E R BUEA &I, ol 55 4b
£ BRI 57 A B E RN B
BEaEAERRE, HoHEEREFLR, HNAE
PEHEE ACTEARES, BIBNEES A 7™ J7 9 1F 10 ¢
RUR ., (AP A BUIRES, Az )t 2 o
R

QEF LA, FAKZEAEM, BT
AT SERNEERNEZ —, Chamberlin %A
(2017) T o3 AT A B, AR R AL 5 0 TAE SRl &
EMXR, Mt ESESZE0M LR, Li %
(2017) M\ 1 15 £ 55 ¥ & (regulatory focus theory)
W&, IWHET BRI SN AR A A

HEFORIAE PR SRR A G, B R R Sk
TEAH
322 MBELHEMER

(VIEWWEST R ERNET XS RD)
BEMETRRZEZ —. EHLUZ%h, SFFAHE
b, PRWAEE SN MEESWRIR, B4
AEJIARYE A T S s A 412 ), SR 8K
R, —H, REARREAR, WAEZM M
H b 9055 5K # 5 M HLZ: (Burris, 2012; Morrison,
2011), T2 [ g () i) 322 75 R s 0 D RE S 67 2
ST, AR BT 78 5 1 BE IR 5 HL 23 38 By
T B EAL Y, Wt TAEBR M, RS, o
Z I E WA R T AT AR, SECTAESTRL
1N % . Detert %5 (2013) AR R A S8 T LA &5
1w, F T (lateral advice) 5 B BAGAIE TAH G,
4¢3 (upward flow of advice)5 2z B IE A

(B W I R BE T o bR B H A 44
BRMEZD" X BRI EHERRS S5k
SR PR BA R A DAAR B Ry e ) A LA
g N R AR ) M AR, T [
NEREJI T E AL B IR R HEHH
] 3 2 5 B9 RE ) R R s i, i B R
AR, RZMNIEMAH(McClean et al., 2013).

ES 0 170 P W = = <o) S (W 2
PN S MO R EOLE, G 1R

AR
— | s
Ao ] 7 | soer e

4 3
fERmTiE AT HARTE
HE AR NHTER RS X2
AERR . TR I R — T
= v v | HIBGRRK
[t | A 5013
HIBA B IR
mERA BEEEA
EET HEH 5 REHGR
SR R THESO. H
_ THARE
PN T X \ > AFRER
H2 R4
BERRER s HEITHRG
F B HEHHL AR
e R RBUR
%?%@ﬁ@m

P e R B LR
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4 MREE

W ER AT R, BEX TR THETN
e 2 T R 2 10 45 SR AR T L B S, &t
& R AEAE LS SGO R ARG R . S
DL ZER, % SCPEMEAE AN R LA 5 1 X S AT
FIRA MBI .

41 ETEEMNTREESABHE N

Liang (2007)%F & 75 43 A2 32 76 g 35 A ol
RUHES . AU AR s TAR R . 2T+l
SURE AR ML, 5 #H R AE R LT TR
SR, G B R T AR R . BN, 7E SR
W€ T 3 8 35 A RO BT F AN 4 (Chamberlin
etal., 2017; Li, 2014) . #B4r R F AT e, AAXF TR
SEAR R AL HEE A, B AR A A A R
o 3 T, FCE T R B AN 32 3 E W (Burris,
2012), kx5t T T AR F Ll 20 K & JR AR 2
ASTUNBY o An e J7 B A5 L2 b 0 ) 280 5 00 B
T A Sk — AN W 1 A 58 07 1l
42 BEESIERNS

ARSCOKE AR T BVE R SRR A S AN B B
5 BN T B BERARE ST B B o 31X — BB AS AL A
e = SCUE TR (9 34, AR Y BFFE T LUK X A
My B — A G — BRI A T R 56 . 59 AT
VIt BAR K — B B E A TR O o

filan, FEfs B0m T B, BUA I A0
HRE AT IR, K EVR S E TP
HEIT ARG, MXE T AT R 5% S
B/ R R B A A0 B R A BR A (L,
2014; Ng & Feldman, 2012), =% . Iy it
B RS BRI TAEME & s TR,
FEINA G, B TARRCR, ez, HRI &R0
HERRME O T R B | 2 AT, i
= A AR Gisi . I, R RAIF5T AT DL
FHEX -2 AT TR X W&, TR
AHRE 0 T, RIS R s .
Lo dn, eSO R By, A5 PR N TR RE A, a0
PAT I A L AU ALt T RSy
2 M) REL TSI it A B8R
43 ERERMYTR

— i, @ RS R R B A X R
LT UL AR REE F R . 5 — v, B
HF AL R R AR TDESTR. QTR B U
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YERIVE L Pk, FRATTNE 2238 i p o &5 Bk e O F
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BTz —
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The consequential influence of employee voice behavior and
its boundary conditions

LI Fangjun; ZHENG Fenfang; YANG Qianyi; WANG Shuman
(Management School, Jinan University, Guangzhou 510632, China)

Abstract: This article reviews all extant studies that investigated the consequences of employee voice
behavior at different levels. While at the individual level, our review has identified such consequences of
employee voice as work performance, job attitudes, interpersonal relationship, voice endorsement, and
subsequent voice behavior, at the group level (team or organization), we include group performance, group
creativity and innovation, and group turnover as three major outcomes of group voice. Inconsistent results
were found at both levels and various boundary conditions were summarized by us to explain such
discrepancy. Voice characteristics (voice type or strategy), voice maker status, voice target reaction, and
voice context might decide the different findings at the individual level; voice target and manager’s
available resources might be the reason for such inconsistency at the group level. Future research should
further examine the causes for managers' response to different types of voice, and explore the mechanism of
group voice influence.

Key words: employee voice behavior; consequences of voice; moderators



