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ATAMARREITT BRI AR, AR REY, RA P TAEATAH AR LA A A 5 RIRE .
AR, AR RS- K, RNL SNA BB FHNFEE, AAASETHRLEAEEH RN ERE
i, METASHERZHGELSER, MEFRLE T IEFAHTE X ERAEF XQIRIT,; AR EH
TEAR, TRAFEAE G KM, BREIITIR L LE S G4 £E5 %k S RN 2 Uk, RE

AF3t 4 AT AR L HEATAE AT MR F R

KIBIE RAE T IAMEATH; ARAA;, RN, FFRIR
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1 31§

& 4 7= T 4E 47 4 (counterproductive work

behavior, VAT fifk CWBYER 5 T4 A TAERM,

55 P BURIZH 2 0 B AR 25 B S AH DG, (Rt AE 0 41
1T RN 7 9 U548 3 22 b 4% 52 6 T (Marcus &
Schuler, 2004), F 14 70 4248, Mangione 1 Quinn
(1975)FEH LU T b i B T CWB M, b 40
ZAE, ZEMRREIFRERFLNEEK ., KB
SRR, CWB AU B T TAEM R ERREME . IR
T 1) w4 1 B A 9C (Robinson & O'leary-
Kelly, 1998; Dunlop & Lee,2004), it £ AT 52
okt 4 2] 2R P 340 S — 51 T 56 2% Fl A A4l (Bollmann
& Krings, 2016), #& %2453 m] A ER Rk B ORH)
Z 551 2% (Bennett & Robinson, 2000), A i H A/
GE AT

B CWB MW C &2 BN H BT H2EFA
TIBEIRE 2R E R W EH R, B EATA
IEIBF RN FW . A2 22 DS ) A 3 3
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A7 SCHIR ) [ JBSURNEE 2 91120, Marcus, Taylor, Hastings,
Sturm Fl Weigelt (2016)iz FHIT/rHr 7%, 229K
M CWB &5t i &, B R {LRY CWB #E&
MBAARALME & . Griffin F1 Lopez (2005)i# 33204t
KB SCHR, B THHANTE CWB N E, H
AT R B HLA B R T R A A7 A R .
Schilpzand, De Pater Fll Erez (2016)4t % 51 T.JC#L
AT X — BARAL ) CWB, 1R T H T K A8 & A
R, PR EE IR — R LA T
CWB IR, (HEHZ RGN WA, Ak,
Wil 45 A 22 B W sh AR 1k, AU C R EARW
AW JLAERT CWB IR B3P ik,
WA WITR ISR E A RE A 5 2 EhunG . Rk,
ASCH EE H AR 2 20 4F, SRR S Ak
] o 00 20 300 1) 2 36 B A O SCHRIEA T R, ikl [l
LU LA S CWB RIS 9L f A Bk 2 CWB
BARWISEH A N4 7 CWB IRFSE 7 ik 2 ERE
B? R xE CWB & A BRLE ST 7 17 2

J T BIZE BRI E, AL CWB WS
. I N RSB =AM B &, TER A
KR 58, A LR AR B 1Y 9] TR SOk R
U, HoR, WRIESCERN S, BESFER A L
FNA R RIT; fa 7E Rl b ags Barm
WFFE R3S CWB 1 AR 5T 5 W) 6
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2 HATI 5 ScmkiE

J A P9 S ) 2 A5 R SRR A o T L2 SRE 4 SC
fik i 2wl b DL TR S 22 AR SE AR AL, AR T
YA AR T 50 Y B T E FIAZ o [ e, 5 £ 32 00
PEM T (FITL, 2011) AZER BT T EHES
A3 ) L2 B R SRR
21 HARIEHE

ASCHYWEIE BB CWB” B TAHLUTHEMA
DB IRAE B2 WE ST E, TS O BTN A,
PRI 1 3R 2 AR SC Rl A SCSCik ) e AR U
R TR E AR SRR A ER I, A8 SCRE R[] B A
A EE R 14 ] R TR R B R N O B A
A SC#k . Podsakoff, Mackenzie, Bachrach #l
Podsakoff (2005)43#7 T [ PRI £ 45 B 22 0 T 78 I
M /U AR B ST S O, RIS 3
4352 . ASQ (Administrative Science Quarterly) .
AMR (Academy of Management Review). AMJ
(Academy of Management Journal) . JAP (Journal of
Applied Psychology). SMJ (Strategic Management
Journal) ,Perpsych (Personnel Psychology) . OBHDP
(Organizational Behavior and Human Decision
Processes) . HR (Human Relations).JVB (Journal of
Vocational Behavior) ,JOM (Journal of Management) ,
JOOP (Journal of Occupational & Organizational
Psychology)% . BRIt =24, WRE7H R ELERH
A AT Y 2016 AR50 IS 1EHR i, T4k 2R
2 SR T T R e B - X 4 B 2% R 0 Bl 2
HE44, HEAHT 10 f9 AMR, AMJ. ASQ. IJMR
(International Journal of Management Reviews).
JAP. JOM. IMS (Journal of Management Studies) .
JOB (Journal of Organizational Behavior), SMJ,
1 SMJ FI IIMR 322 L, il s 45 14145 22 LRI 52
A, D BN ) B IR B AL AU T R SR A G
WA, BT DAGIER o 7.0 B2 40k, AR 4% 52 B+
HE4, 7 3CFf Psychological Bulletin, JPSP (Journal
of Personality and Social Psychology)ll & JASP
(Journal of Applied Social Psychology) =7 il
PARAER R E Z N R, 75 A7 A B
S, MR IEF K ¥ HRM (Human Resource
Management) i §E7E K RV N o 5 TR, AL
LM E R RILEY . AMR, AMI, JAP JOM
JMS. JOB. Perpsych. OBHDP. JOOP. JVB,

HRM. Human Relations. Psychological Bulletin,
JPSP, JASP iX 15 AT ',
2.2 XHkIHI%

W BRI TIZ G, e e R . SOk
For 2R AR 12X 3 AN AR CWB BT 5T 3¢
ik, AR AR SO A B R

e, BE AR SCRYE R OCHR, FETEA X
FRGERE, A SCHASE counterproductive work behavior
N FEE AR, FE IR PR antisocial behavior
anti-role behavior, workplace deviant, workplace
deviance 1A VE N A 5% £ 08 () A1 56 e ] .
K, 7R3k EBSCO Hl Wiley-Blackwell® %4 2
YRR SCBRRG R 1 FBF 5 o #00 BR 15 AR H Tl
A6 AR, A3 B AEAR A 2 P TR R, B
LG RPN SCHRECR Y 127 5. BT, B XX
127 FSCHRABIEL, A8 SO BR EZFR A Z
CWB (W 3CHk . Wit kit LkE., AT
Psychological Bulletin 1 JPSP |4 16 5 L& H £
KEH LA RIS R, A RIS R
TN, T LSRR B, AR CWB #
KICHRFE 100 7o
2.3 MEEESH

138 100 55304 F 13 A F 1998~2016
F e H@WThZm ., BkSmE LE 1. HE
ATLAVE MR E Y, 3T 10 472k CWB 58 19 S0k AR
HTENSAS I 2 B[R] B S BURR E H  #

B —A Aot JAP Sl R, A
345, M EIRIE SR 34%; JOB HIR, A 1455, &
14%; JASP 7 955, 5 9%; JVB A 8 &%, i 8%;
JOM A 755, 5 7%; Perpsych , OBHDP %4 6 &5,
%1 6%; JOOP H 55, i 5%; AMJ. HR %°H 3§,
%15 3%; IMS, HRM &1 2 55, 455 2%; AMR 5
RS, 5 1% AHER L CWB IS 0% K78 JAP,
JOB. JASP 1 JVB iX 4 AW L, & EK 65%,

3 REFIFITAMRIA

Spector Z£(2006)% CWB & X R« T7EHR
R FEHL RN G E GBI R 5

' ASQ AIERHEAR S RBEN, BRE L XA T
IR AR SE SR, BT LA R
> IMS. JVB WYSCHIF A& EBSCO $iiR 1%, #53 4h
PEFE T Wiley-Blackwell £ 412
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CWB BCAHMLIME S AR E, &1t h . )
FEAT ARG AT A . IR ST 3
RFEZ, We— RIVEARMAIT IR 57 R
ABrihge . TAEBURSHEEIEIEN, s T8
/5 CWB MM &, iRGiRE | Bt . al
TN, ARICGER XMW CWB #7358, BT
1104325, CWB 5 —A-WF 58 07 a1 16 T AT kXt
H#r. Bennett fil Robinson (2000)3% T # CWB
S NWFD, XU CWB (CWB-O)FIEF T4
AH) CWB (CWB-I), XF732T7 XA AT 5T+
A, WARNZHEHRE CWB 1R T.4%
BRI —Fh, 5 A LA RAT A (OCB) K [F A1 15

12 4

TE“ARAT 55 B30 AU YU 5 (Sinclair, Tucker, Cullen, &
Wright, 2005; Le et al., 2011), HF2#ARAX T
CWB & USRI TA TR E 1k A iy — Bk, A
SCHEIE A Z Ik
ANE2EEX CWB RYWF M & S AR TR, Tl
RIILF A FH WM E T. CWB A
R HETRIECH, EHERANAFEFRZS . A
S5ANWEZS . NS0 E 3RS 800 T
CWB. B A PUAJrE X CWB 520 H 2 i
P Iagyses . EEA T /RN, 258 FUgNH
F, ANOgGit it SRl N # SORER R, R
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"¢ S L[] LS (Trait-based Approach) | 238 # B
1&(Social Exchange Theory). #: £ AHIFE i (Social
Cognitive Theory) Fl % $ff — 14 if; # 1& (Frustration-
Aggression Model),
31 HRERWATH CWB

A R 25 52 530 CWB 537 fir /i CWB
AW 5T H o i B R A e 9], 4R I PR 2 AT D R
R AE RGBT 4 B TAT A RIME A 2 5%
o MRREBEFEMER . FHR S A DS EA R,
WAL FETERS . — R RE 1 28R s T R A A
FEE ., AN F IR B, REA N
fEFI CWB Z A&, 40, Ng, Lam Fil Feldman
Q016) WGt Fs th, TS H WML, BEAERA
i CWB. MR T, MABFR N R AR S
CWB LR, ILFRAMFR 2K EE S EPER
s BRI 2 A P = PEAR R B L (i,
Le etal., 2011), 7E1#H 45 4#4E J7 i, Kaplan, Bradley,
Luchman Fl Haynes (2009) % #/F 5% 46 H 175 J8% (1) B,
A BRI AR A A 1) 2 Sk 3 S ) T TR [ A T AR R
JTIBTAT e, A, S ANIHE 2 Rl
23 HUT MR I 22 7 (Spector & Fox, 2010),
32 #HexHEESH CWB

MR DER R TR G HRE S 5y
CWB N 7 i3 B2 (McLean Parks, Ma, & Gallagher,
2010), 5HARABTER AL A IEOBRL | G
PR TR KRG, LIRS, BRI
WA E#H, — BB, E55% 5]
KIS A F . 25 X U Tk, (2
IEEA 15 BN AEXT 45 0 [ 4R AT, M2 A = A
LURBUA AR B S AL, DT A 34 A~ A F)
o PR AR 25 94T o TR, EEFXTHZUATE
ST RS S5 & 0 TGS AT N, a3t
e AT iR B . ARk CWB BF5E
T KRR TR Z MR E X B0, Holtz
A Harold (2013)AYHIF5E W], 2R EZ0X 51 T.3%
W 2R, CWB &F %00, sk, BT
RN BN B L LA X AT N R B L 43 B
K (Aquino, Galperin, & Bennett, 2004; Flaherty &
Moss, 2007),
33 #HLIAMIIEFH CWB

oA TR i, 18R N SR IR
TERT =8, IR & R DAt & A h 5
filt, SZ T AT T AE A R A R AN DA

TR, A2 AR A0 A A 132 5 T B AT
R o — 7, A T A S, il T
BT AT BA Hh At AR AT S, G 2R B A 3R B
CWB, R T35 CWB MR &#HE. H—
T, BT EBERERZA, TAEREE W25
TATHBFE Z— . Bollmann Fl Krings (2016)f%
g ds i, P BRES 5 T 8 R T AILE A 5
W, RER T RESYS CWB, WAk, 7Ert&iAH
MRt FE e, A H RO R 25 e U 4T R
(Aquino & Douglas, 2003),
34 “PIF-ERE G H CWB

PRI - B0 B e B AR LR TE T, i
13 A U B i $e o e 1Y, Mo 2 4 iy
4% B (Dollard, 1939), Berkowitz (1989)7E JH A5 7l 5
filh i — 2B W5 B, 25 AN H bR S 1] B35 2y
ZRNBEAFIT, 23R B DB, X LI W 2
B oy R AURAT Ay, BT — BT 2 - PR
R HE, TR R, R ITA AN HR L
VLT R 1 BOR S 1 %F, Miles, Borman, Spector #l
Fox (2002)4 i, A A3k £ BUR 7 JotR 245 1w %)
YA gy, Hoox i TR 8L OCB MMk CWB.
] UL, P — B AR A A P AE S AR T 5
Fox #l Spector (1999)7F MtEeAtt - Xt psdr—T
BARSHATIEIE, A A1 22 S (s o i 22 57 ) &
IR AR B 18 AN T Ry SN 63—t B S F
5% CWB &4l 7R, 48R 1 R TRmiTh
P A N TERIL ]
35 CWB f5R il A b B A2 4 X iff 52 e

T ARFEZEE X CWB KIEME S AR, H
WFIT 5 B 22 S8 W0 AR A4 S 0F 5 Tl 1 Bk
(W3R 1) R BT B ) 400 £ 56 T AR 22 5 X A7 S R R
ISR, BIF ST A8 A T) B TE T AH W) PR 45T AN TR 5
ARIAT e, PRS0 Gt AR
PEMS | 162555 ol fmoRia N SHEER
Bl ik A b A R RO B 22, WS S AL
FEASTR 40T KRS« X2 BV 5 3 B ) SRR
&, W D AR A Y R e R TR [ e g
AR AT R #H2 A N CWB B
S PR BE A5, AL PR EE i NS AR
AHOCHIT T U S Re e 1 58 T 1Y A FN R FIfE 2
2] i AR AT -BOE R AN RO T, s
CWB = A iyt FEAILHI, BT i S i F 5% Sl 40 45
RIS L RAAE . 4RI DGR B 2 R4S, A
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#&1 CWBEXEHIRENA. WEARTHRKERESE

TS AL A AH AT 53 45 IR (2 1)) e CH )
UNEE RS2 Fitness (2000)
A KA Marcus & Schuler (2004)
Trait-based Approach 1/ 45 R AIE Kaplan et al. (2009)
HFE 7 Khan, Quratulain, & Bell (2014)
g E Cohen-Charash & Spector (2001)
%7 AT Jones (2009)

1238 #k Social Exchange o
= AT - TR R

Shoss, Eisenberger, Restubog, & Zagenczyk (2013)

2LV TR Holtz & Harold (2013)
FIBA . ZHZG

, N . i § Robinson & O'Leary-Kelly (1998)

#2505 Social Cognitive  F5FE R Bollmann & Krings (2016)
EENA

— LR FRAIE o5 (1999)

T =25 Fox pector (1
! s 5 (s s ;

Frustration-Aggression F AL (N FEIIM) Miles et al. (2002)

AR

K&, R B AL AR O T AT O BRI,
At 25840 . A2 AT 50 0 A B 22 5 A 45
P, 8T — Bt e s A7 0 1A s 8 ik
sy, 5 CWB KA f i B AL

4 REFIETAMRAS: ETHEE
HESHRAEEENESRE

MR BRGERLA ASHE R B, X CWB 5% N
FPRIT EEAE T HRT R R 2, K
W5, CWB fA7Eie M B 22 AT As & . A
YEF RS AL . ASGREIN CWB =R #2 1
WA K, 1R Tett Fl Burnett (2003)g7 iRz Fi—
SO E ELRIBERL, P — A i BRI -CWB” &
R, H RGN HRERGNE 3),

TEBE M PE R S ol Tett M1 Guterman
(2000)4 i1, A AITIN A 1% 45 BE 08 £ b p BT 2 1k 1Y
FHCAT MR E, MAH OGN BEHR AL T 5 8¢ o — 30y
SRR, N B 2 B R AR T AT 5 I 11
YER, IRZIMK . B IZBRIE IR A K & LI KA
HAERLOHZ: | VSRR G FIS AT, A
5 R BRI RE 2 TS Bl R R AR T Ry 7 A 1
BT, BT, Tett A1 Burnett (2003)8 57 1 4%
JR =S50 ) 7 LIS, A R X 15 B TR R 11
PESTVEFE T BAR UL Tett 55(2003)4%5 & 15 541
KMk, MR TR SE LR 2R B = ANk ——41 40
Sk HABA LR B . AR T AR, X1 B 4

TR R E . ASCHET Tett B335, MAESS .
B . 2= A2 MR TR B0 198 RE A A,
A R /15 B — A /1 8% R R —CW B AT
FEAE R, AR BT Y 38 B AR R
CWB W &L,
41 TAEHHESHMN CWB

HRYEN S PR S DA, ARSCKEAT R
FRIFF 22 5200 0 = A5 e FRI 22 5
AR 22 5 L BOA SRR R 22 57

BT HRE R AL SR . AR . (T HRIRR |
— MR HEARRRIE S . N DGR A,
B AR 25 0 CWB HA B W52 (Ng et al.,
2016; Ng & Feldman, 2008), > A T./E/E 5
CWB . /- 155 i AH G M (Ng & Feldman, 2009,
2013), — MR REE S 9 R T AR S 2 3R B A
i CWB, {HEXT CWB AT L, KHEA
% B B % (Gonzalez-Mulé, Mount, & Oh, 2014), K
HARE T, PR Z R AN RS ANE %
#a 52 £ (Oh, Charlier, Mount, & Berry, 2014), B& T
AR 2 18] FR 8 ] LL % 21, Roberts, Harms, Caspi £l
Moffitt (2007) A A A 1 A B2 24T B 1n) LE 3%,
AN /0 A B 3 77 A 28 7 m) Y B3 T A AR 2 )
WA S HMIIG RA AT R BeAk, PEA% I [ g
0 B £: 5] 2 CWB (Dahling, Whitaker, & Levy,
2009; Wu & Lebreton, 2011 ),

BREERE TN, AR A2 R kAT
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THARARE, REFHENESF EERMER
GRA L. HRBEBEENATSELZNSY
CWB (Kaplan et al., 2009), JH#%1% B (1 H BLAH 51
T RS P=A B OHIEZ 5D, Bordia, Restubog
1 Tang (2008)MF 5% & IO #EH2 255 15 8 53> A
Bt EHNAEZ IR %R . 1lies, Peng,
Savani #l Dimotakis (2013)URIF5E #E— 45 1 oA
PRI B2 T 2820 CWB 1 &4, ARG
ZRFEETX AR MAE T ES . o
16 | VP /B, 4N, Aquino Al Douglas (2003)
BFFE T 52 T 7R 4L 40 1o 6 B 0y TN R S i sl 2 1 2
PR R AL ST R IHE TR A 22 R AR B AE A
A5 AMERIH R A LY, #1230 Khan % (2014) A58
e, A NIMRABEMERT, Ry
W25 CWB BIPLR.
42 TAFEEKFRLEESHA CWB

L5 1B 5T 1) CWB AT 55 K AR MG &,
APV REUA T AR A T h . MK G
Jc #f B, Liu, Luksyte, Zhou, Shi F1 Wang (2015)3&
i, WA TRM A BB TAEA SR,
TR B0 BEAS A 1N 23 ok CWB; T R 4 DT
PC AR i 25 2 D T SRR 2 ey (R BRI B AJRK, AT DAk
/> CWB )& 2k (Ng & Feldman, 2009), 51 T.fET.
YRR TE X R & 7 4: CWB IEZERE &R
Z—, FEA R 2T 3 R B Ok A B A8 AR Y o 5
(Eschleman, Bowling, & LaHuis, 2015), Itt4h, Bai,
Lin F1 Wang (2016)48 ) £ ZZ BE I 32 A B X719
BTAWLEINL CWB, XM E T T
B TR AT R I I

BTSSR T 1 CWB. HERHAIER CWB i H
o, G RAE R — D EEER . KSR
R, LRFERXNEHRE SR T AL
L . CWB I P[] (Liu et al., 2015; Tepper
et al., 2009) . Thau, Bennett, Mitchell 1 Marrs (2009)
PP SEE — 24 i, AR S AN o e = 4 R
& 2% 5% e I R A 5 R R AT O 22 TR %
FRo BRTIBIERG TR, 3¢ F 8 F 454 A 45 5
R 2E B X CWB HEA 3 12 i (Holtz &
Harold, 2013), BR4TT XU S8, 71 BAEE IR T AR 4
XK CWB RS+ 4 E K, #14 Robinson
Al O'leary-Kelly (1998)% i, 15 A AF7 78 458k
MR AT AT R, T4z B BT AR Lk
B TR MIT .

HEVEEE T CWB. WAL M,
X E SO B TR R B TR AR R,
WAL HLURER A T A RWAR S, BTE
o P U 4%, CWB L 23 i 2 3941 (Penney &
Spector, 2005), 75— J5 i, A/DSCUERFFY LA
ZSFXF CWB (W32, #il4n, Jones (2009)45% T 4
USSR BN CWB g, KIMARA 515
B ETAEHTEST L CWB, BFAFE
TR TEM ALY CWB,

43 MA-IBERZEH CWB HEREHLE

FRT BRFERN, NA-EREMESE CWB
FEA B — 2L . LR RN ST EE T
CWB WK, H2ZM T 17 R E i Ryl
BRI 2 AR B U 7 1) o) A N 51 45 =2 [ 50 B A58
HIHRSY . AR SCHEET Tett F Burnett (2003)#: 37 A L)
A8 B 2 SN FE A A R B SR 1 AL A
A, XAR-E R R L EAEHS CWB W NTER
W HLAIABE T RS RE, AT W R R
BRI 3).

HE 3 ATLIE H, CWB 24 AR 5 5 7e
ZH AR AR, T B RS ] LR
i CWB A 8%, 414N, Gross Al John (2003)
FIBFFTHE H, 35 2 015 26 08 1 1T DAGEff il T %0
HTERM CWB, 1545 184 50 A0 15 155 15 e %
NN R R =F, HApRwmR e
il CWB PEZ A 2 A T E X IR R e, -
PR R Mg S T AT RS AR A B T 1A
(Matta, Erol-Korkmaz, Johnson, & Bicaksiz, 2014),
MR SR 852 ST A4 £ B2, Colbert, Mount, Harter,
Witt F1 Barrick (2004) 755 & PR 5% T %20 21 3 +%
NN B A5 P A 100 58 B AR FH 35 45 BB 3 5
17 R, Meyer 25(2014)38 1 WFFEE— 545 H1 5t
TR 1 B R R SR S NS
CWB Z X FR, MEMRIEREZT, MEShHL
I 22 57 270 R AT 117 2% 57 (Oh et al., 2014), K
SCUESCHRZRHH, CWB SEATE R RE N . F /5
SN ST B —>CWB, A S0 3 %6 SRk Y i
B, R U IR AE B A R S AR B AT DL R R
Jr AR, AT LR R AR AR, U
AP 4R R A RS

EHA—HME, LA SCEEK CWB 1ENZ,
AR AT R IE, /0 SRR AR A R AR
o AREGIRW R SCER T, {UR 2 R SCERE CWB
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K3 CWBHIRNA: HGHHER
T O K FEFEBXT CWB 1Y ER; @178 EMFALTEFEXT CWB 1 00, @O 312 TAEPMIES . Bik. 4R

KT RIS 2 0 45 1A

Vel ar N Zs kA7 oY . BRI &, Lapierre,
Bonaccio #1 Allen (200911 T F T.4550 = B
FANE b RAE T B, RS RN,
X [ S AE 4 S50 CWB X s G B
T E RS2 . Whiting 1 Maynes (2016)3 7E4~
N HR A5 B A B, 6 56 [ BRI 2 BRAE 3l 5 Y i
WIEAT TS, 4432 3h B REHAT 0 VR S T
HiFMRMWHEE, T, F#RABRTEX% CWB
B J5 SR 5T BB AN 2, 3K 92 R AR SR 5T T 17
Z—

5 REAIIETAMRKIT: FESNE

51 CWBMFRAZE: MTEHMEUMR

TERE G I R BIEFE T3 1A Bl T R X 4 2 i 3
fift, ERADFFGE RIS . WS IR ik
P32 BT BIE & R B B L) Kb & HAREEE . CWB
YER B TR —Fh, A G b Bk, i
LBy N 2SBS0 I AN e . HRTRY B CWB B
T 5 B R AN AT ) RO AR A, (ELRE SR S AT
FEXF AR BRI, DR T IR R RR b, 2 E A
i T 1 RS 1 AR5

£ CWB HIBFSE iy, Sl s i g b 20 1 SC 3
R/, ARLER BT 100 55 3CE P AUH 2 4. H
i SO AR E ARV AT B A, A
AN RAT R4 BT OREAE A F AT AE; T
NT A BRZES, fEITT CWB W& B g
(Klotz & Bolino, 2013), It 3CK: 25 i EIE LA 51

AT CWB IR Z oo B T Be e, SIERTFFEAK
Hi2 CWB M ERAFR Ik, HAEXESUENSE
W, EEMIRE S TR . EARLR IR R A
FERSCERT, A 2 R R EETIR . EREN
AR, TR SR IR 3 E A E T
X, HEFRBERZ a4 &R L, oAb AL
PE U 7 R A HE S 00 2 I L A . AEAE S
HAFBI T, WE5HT . 2540 0 1R i fe FE AR 1)
5430 5 20 B U, Mount, Tlies 1 Johnson (2006)
VI SE I — BT 141 RS By MEEAR AT (0] 45
WA, 18 S I AT BR AT 08, 415
TERS . TAEWEEEE R CWB Z IR X R,
AR, CWB [WHIFFY B 20 DA a7 5 174 8 78 T 4K
PR s R . BRI 2R L
B AR 2 Bk S b R R T
FE N T I R 2R T T H0R R R 7 22 1 g€, 3k
BTG AOBT 5T 245 5 . 140, Probst, Stewart, Gruys
1 Tierney (2007)i@ 13 B MF5T 111, 430 LA S48
FI A HE R T, WET THEZS
B AIFTA CWB F4UE, W5 T IEAZ2RYE
CWB R R M, WA ADEERAERRD
WF 5% J7 % #E AT #H 56 SCHIE 4 B (B W0, Yang &
Diefendorff, 2009; Meier & Gross, 2015), #H4b, it
AERITTA PSR kA CWB BFRHR3IiZ
WIREF, SO BB Sk A 1L &, R S AR
S K%, #lan, Ng #1 Feldman (2013)
FURTCA BT, DA JT A B A s LB 1Y 40 A
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Counterproductive work behavior: Research perspective, content and design
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Abstract: Counterproductive work behavior refers to the intentional damage by employees in the workplace
which may impair the legitimate rights and interests of stakeholders as well as the organization. Based on
100 papers from the top 13 international journals in the field of management and psychology, we
systematically make a particular review of counterproductive work behavior in terms of research perspective,
research content and research design. This review indicates that the research perspective consists of four
theories, which are trait-based approach, social exchange theory, social cognitive theory and
frustration-aggression model. It has showed a multiple perspective and interdisciplinary trend. Based on a
personality trait-based model of job performance, we build an interactive integration model of person and
context to discuss dependent variables, moderators and mediators of counterproductive work behavior. The
majority researches are quantitative, and the research scales show high consistency. We also find the
research design is normative and researchers have paid much attention to multiple methods and measures.
Finally, we carry through pertinence evaluation and provide useful expectation for future research.

Key words: counterproductive work behavior; research perspective; research content; research design



