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2009; Arend, 2016; Koskela-Huotari, Edvardsson,
Jonas, Sérhammar, & Witell, 2016), I4h, EHH
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f ZH AR T Ja Y (6] 4500 i e Bk R, 338
ST R B AT A 100 32 B (Dodson, 2009), #
P AR VE TR, A R TE AR K R AT Y
[, A AT 2 T DLz iy, A%
8 U o T AR T o A A T B A A TAE
SRS AT Z M A vp 28, I 8k 55 Tk 3 5t
TAT RIS (Zolin & Sekerka, 2008; Roche
& Haar, 2013),

IR EA A AT R T oA S, PR
HEME R SEMABRERENRE, hTA
FI T 2020 H AR I G T8 TR AT 2 2 45 B 51 T
1 AH K BERIE Y SR R IR A R, G
TSR 8y WO AT B R S SO TSR, AE
TEFE T AR Bl D B R A R AT A
B, B TECH AL T, TR A A 43
B A8 B 3 WS R B BR B AT X B AT A Y
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Influence mechanism of managerial pro-social rule breaking on employee
behavior from the perspective of opposition between favor and reason:
A cross-levels and longitudinal study

LIU Xiaoguang; WANG Zhihao
(College of Economics & Management, Taiyuan University of Technology, Taiyuan 030024, China)

Abstract: In Chinese organizations, though employee organizational citizenship behavior and workplace
deviance behavior are opposite from each other, both of which are positively related with managerial
pro-social rule breaking (MPSRB). In order to explain the mentioned contradictory phenomena, MPSRB
was considered as actuality and employee perception at the organizational and the individual level
respectively, to explore the cross-level influence mechanism of MPSRB on employee behavior from the
opposite perspective of favor and reason. In details, the followings were discussed: (1) Conceptualization
and questionnaire development of MPSRB in Chinese context; (2) The mediating effect of supervisor trust
and institutional trust on the relationship between actual MPSRB and employee behavior, and the
moderating effect of Chinese justice value and zhongyong thinking; (3) The mediating effect of caring
climate and rule climate on the relationship between actual MPSRB and employee behavior, and the
moderating effect of supervisor communication and guanxi practice; (4) The moderating effect of actual
MPSRB on the mediating mechanism at the individual level. The conclusions of the present study can help
managers to reasonably handle the conflict between favor and reason, and guide the transformation of
management practices.

Key words: managerial pro-social rule breaking; organizational citizenship behavior; workplace deviance

behavior; trust; ethical climate



